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Introduction. The last three years have been years of challenges for education 

in Ukraine. The coronavirus pandemic, and now a full-scale war, significantly limited 

the ability of learners and teachers to physically attend educational institutions and 

thus pushed educators to look for new formats of education. In the conditions of war 

in Ukraine, the main task of educational institutions is to make the educational 

process safe without losing quality, as opposed to just limiting physical contact to 

minimize the spread of the virus while the COVID pandemic. 

Aim. Distance education is no longer surprising, on the contrary, it is generally 

a widely used form of education. For Ukraine, which is involved in a long-lasting war 

period, this is a new breath of air or even the only possible way to convey knowledge. 

Although teachers and students got used to learning from a distance, the psycho 

pedagogical peculiarities of teaching in the challenging environment require careful 

consideration. 

Materials and methods. Four major trends in online learning in higher 

education: self-paced, adaptive instruction and competency-based learning; blended 

learning; learning analytics; and MOOCs were considered by M. Bakia, B. Means, 

and R. Murphy. The benefits of online learning in contrast to offline learning and 

ways to optimize it are critically analyzed by R. Alebaikan, T. Barker, C. Bonk, 

C. Cavanaugh, N. Cavus, C. Graham, S. Greener, J. Howell, J. Lei, A. Martin, 

G. Motteram, M. Prensky, S. Troudi, C. Whittaker and others. From the overall 

perspective it is obvious that current research is focused on the modernization and 
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adjustment of the teaching/learning process.  

Results and discussion. EdEra has conducted a survey on Viber and 

Instagram, the results of which show that approximately half of the participants 

(48%) faced difficulties: it is most difficult to concentrate on lessons, 26% of 

respondents find it difficult to even start studying, another 7% are afraid to return to 

their usual life, lest they get used to the war. In addition, 17% complain of unstable 

Internet connection [1], and roughly 45 % of learners fail to attend their classes 

because of a power outage. 

Despite psychological difficulties (anxiety, tension, inability to concentrate on 

studies, “survivor’s guilt”, lack of motivation, the “delayed life” syndrome, apathy, 

the reappraisal of values, etc.), members of the educational process believe that it is 

necessary to continue studying. 

Models of blended and distance learning in synchronous and asynchronous 

modes, which developed during the coronavirus pandemic, prove to be the safest and 

the most efficient.  

Distance education certainly has its advantages. At the same time, teachers are 

witnessing the following disadvantages of distance learning that affect learning 

outcomes: 

• lack of live communication; 

• children’s inability to learn independently; 

• lack of full-scale distance courses on school platforms, etc. 

During the war, the school becomes a center that allows students to receive not 

only knowledge but also psychological support, not to lose a sense of belonging to 

the community. Therefore, it is extremely important to approach the organization of 

school work flexibly and adjust the educational process so that it is comfortable and 

safe for learners and teachers. 

During online classes, teachers should conduct lessons on a regular basis on 

strategic issues, and use integrated lessons, educational conversations, and creative 

classes. 

At the same time, it is vital to rationalize the educational load. Although 
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classes in the synchronous mode are important for students, social and psychological 

aspects should overweight some educational ones. The rest of the time should be 

devoted to working in asynchronous mode: communicating in messengers; working 

with online resources (for example, All-Ukrainian School Online, the YouTube 

channel of the Observatory, etc.). The paramount focus should be paid to children’s 

performance of exercises and tasks involving psychological relief, techniques for 

regulating emotional state, etc. [2]. 

Since the use of group forms of work is complicated in the conditions of 

distance learning, it is worth emphasizing open discussions, and sharing opinions to 

acquire basic knowledge and consolidate theoretical material, which will contribute 

to the development of relevant social and civic key competencies. 

During online classes, it is desirable to involve students in active work, express 

their ideas and suggestions, and provide them with the opportunity to communicate 

with each other. 

It is a must to hold individual meetings with newly arrived students in order to 

present the educational institution as an effective and safe educational space and/or 

create concise information sheets of similar content. To meet the students’ needs and 

opportunities it is necessary to: 

 adjust the learning process by making deadlines flexible (within 

reasonable limits); if there are technical issues, let students not attend webinars if 

they are available in the recording, collect videos that can be downloaded from 

YouTube, look for books and articles for mobile applications; do not force them to 

explain the circumstances and constantly justify themselves, because there might be 

several reasons ( not only a real threat) that prevent them from accessing a lesson and 

being effective; 

 create conditions for language learning: all students may contribute to 

the classroom environment. Being provided relevant opportunities for social and 

educational collaboration, all students will feel part of the classroom culture and take 

responsibility for its success. This will result in intrinsic motivation, involvement, 

and reinventing themselves and their self-worth, which is vitally important in 
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overcoming the hardships of learning English in challenging times; 

 add creativity to lessons: this provides learners with a chance to channel 

their energy and get rid of negative emotions, develop positive thinking about the 

future. Simultaneously, it is crucial to balance new realities: some students return to 

their studies to get away from the news and move on. Therefore, information should 

be carefully selected, the traumatic experience (real or possible) of students should be 

taken into account; 

 use social networks and services: Telegram, Instagram, TikTok and other 

social networks, Netflix have become more than just a communication platform for 

young people; they have now established themselves as important social research and 

learning tool. The use of social networks allows for turning the process of learning 

English into an exciting activity, as self-study and communication in the target 

language can give more impressive results. Moreover, they let students a chance to 

switch to another, less stressful, reality; immerse themselves in the language 

environment; entertain, and simultaneously enhance their language skills. 

The use of social networks in challenging circumstances has a positive effect 

on the learning process and students’ psychological and cognitive well-being: this is a 

way to master the language with joy and interest; students deal with not only familiar 

grammar and vocabulary at their language level, but they also access lexical and 

grammatical structures that have not yet been worked out; learners familiarize with 

new patterns on their own pace, absorb collocations, neologisms, phrasal verbs of 

contemporary English, independently consider new grammar rules that are needed to 

express their own opinion; it helps to build strong group relationships and blur the 

differences, make a class inclusive, etc.; 

 add activities, games, or chats with a psychologically correctional 

background: this will help get closer to the group, experience these events together, 

build a sense of a safe environment, tune in to the positive overcome stress and 

anxiety. 

Conclusions. Overall, virtual distance learning still provides convenience and 

efficiency in providing educational content without any physical limitations, 
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especially in this time of war. In addition to the benefits of flexibility and 

personalized learning, online access means easy access to a variety of media and 

learning tools, as well as educational content. The increase in the number of students 

attending distance learning classes emphasizes the need for comprehensive and 

thoughtful development of distance education as the model of the future. 

Undoubtedly, the progress of distance learning will continue and improve with the 

development of Internet technologies and the improvement of distance learning 

methods. 
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