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Olena Kasatkina-Kubyshkina, 

Alla Fridrikh, 

 (Rivne, Ukraine) 

KNOWLEDGE CHECK AND ASSESSMENT IN E-LEARNING  

The COVID-19 scenario has had a serious impact on all spheres of life, and has 

had a particular impact on the education sector: during the pandemic, the way we 

used to study in educational institutions has become impossible. To cope with this 

global problem, an alternative solution to further provision of educational services is 

to be implemented. The introduction of online learning (and all its possible formats) 

is considered a significant step in the development of the education system 

worldwide. Although online learning has already been successfully used in developed 

countries, the pandemic situation has forced the whole world to replace the traditional 

education system with a virtual one, which has caused many difficulties, especially in 

developing countries. In order to ensure social distance, the education sector 

worldwide is actively working to introduce and improve distance learning. 

Online learning is a form of distance learning that uses the internet as a 

delivery modality to offer thoughtfully designed, quality, student-focused learning 

experiences, built on proven best practices that create effective interactions between 

learners, peers, instructors, and content [1]. E-learning can also be termed as a 

network enabled transfer of skills and knowledge, and the delivery of education is 

made to a large number of recipients at the same or different times [2]. Overall, the 

key feature of online learning is that it provides both synchronous and asynchronous 

interaction among teachers and learners (peer interaction, student-teacher interaction, 

and student-content interaction) when learners can perceive the environment, assess 

situations and improve academic performance and become independent learners  due 

to  the option to use innovative, efficient tools of online learning. 

Generally speaking, online learning is beneficial as it does not require physical 

presence of the learners in the traditional classroom. At the same time, it provides 
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effective delivery of the content fulfilling the educational needs of the students 

staying at home.  

Despite the advantages of online learning, there is a number of challenges 

(cognitive issues, technical and performance anxieties, learning style preferences, 

etc.) that have never been faced by the students in their traditional learning 

environment: insufficient level of technical equipment and a low level of ICT skills; 

insufficient control over the students’ knowledge acquisition; stressful situation for 

some students, increased levels of anxiety (new unfamiliar environment); the 

possibility of an unfavorable learning environment (e.g. possible lack of personal 

space of the student); a low level of students’ self-organization and self-control, lack 

of motivation, willpower. 

Knowledge check and assessment in distance learning also acquires specific 

features. The teacher has the opportunity to create a variety of tests in a few clicks, as 

there are many handy practical platforms, which include Google Classroom, Google 

Forms, Quizizz, Online Test Pad, etc. They provide teachers with a chance to choose 

the format of the task, the number of answer options, the number of correct answers, 

time constraints, if appropriate – anonymity.  

The main problem with online testing is the teacher’s uncertainty whether the 

student has completed the task independently, as even when conducting it 

simultaneously and watching all the students via Zoom camera or Google Meet, there 

is still a direct access to the Internet and search engine available for learners. In order 

to assess the test properly, a teacher can add a time-limiting feature, a restriction to 

take the test only once and the impossibility of continuing it if the student left the 

electronic window of the test. However, all these test restraints may lead to learners’ 

confusion and demotivation. 

The best solutions for testing the material mastered by secondary school 

learners are: written or oral presentation; visualization of the mastered material: 

graphs, charts, diagrams, etc.; online games (testing can be turned into a game by 

adding fun pictures and positively setting students up for a future quiz game (Quizlet 

and Kahoot are two popular programs that teachers can use to create quick interactive 
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learning games)); online quizzes that are ideal for measuring learning outcomes 

among a wide audience/ class (iSpring Suite); open-ended questions or essays which 

are the most popular qualitative assessment methods that encourage students to 

explore their feelings, thoughts and knowledge. This type of task, in turn, encourages 

critical thinking and is best suited to assess learning at the highest level; drag-and-

drop activities, which allow a teacher/student to move text fields, images and shapes 

to a specific place on the page (iSpring Suite); online interviews in which students 

can demonstrate their speaking skills, vocabulary and grammar comprehension 

(Zoom); modeling dialogue as a way to teach students to have real conversations with 

people in different life situations (iSpring TalkMaster); online surveys that allow 

teachers to get feedback directly from students about their learning experience 

(SurveyMonkey); assessing classmates is a great way to test students’ knowledge, 

allowing students to view and edit each other’s work. Such activities give each 

participant an opportunity to reflect on their knowledge, and then consistently and 

structuredly convey their feedback (TurnItIn’s Feedback Studio). 

According to the results of the survey conducted, 48.2% of students state the 

stage of taking the test itself to be the most anxious and disquiet. In turn, 20.6% of 

respondents experience the greatest nervous tension at the stage of preparation for the 

test while the announcement of test results was the most disturbing for under a third 

of respondents (31%). 

Moreover, a majority of learners, 37.9%, consider the Word Formation tasks to 

be the most difficult, while 31% of students say that the most complicated task is to 

Fill in the Gaps (Gap-filling activities). The answers of the other 31% range between 

Error-recognition tasks and the Cloze test. Interestingly, 41.3% of learners name True 

or False tasks as the least unsettling, 31% of choices goes for Multiple Choice Tests 

(MCQs), and the minority of learners (27.5%) indicates Matching Tasks as the easiest 

ones and, respectively, the least anxious format for them. 

Overall, the lack of experience and knowledge, vague instructions, unfamiliar 

or complex formats of test tasks and time constraints prevent students from focusing 

on the content of the test, which in turn leads to low results and negative emotions. 
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Low self-esteem and insecurity, excessive emotionality, excitement, focus on the 

results of classmates, not on personal achievements, inflated expectations and 

pressure from parents or teachers may be defined as the main reasons for the high 

level of students’ test anxiety in online and offline learning [3]. 

In order to reduce test anxiety and increase educational performance, it is 

necessary to organize testing properly: divide tests into convenient, logically 

completed parts, which begin with simpler tasks and gradually move to more 

complex, i.e. conduct progressive testing; familiarize students with different types 

and formats of tests and ways to conduct them; make learners acquainted with the 

testing environment which will help them feel more comfortable and self-confident 

while taking a test; teach students testing strategies (skills needed to undergo tests 

using critical thinking); use training tests (it is appropriate to use question formats 

that students will use in the real test, where the information is close to the material 

studied and suitable for self-examination). 

To conclude, the use of e-learning must be skillfully implemented to enhance a 

course, but should not undermine the importance of face-to-face instruction. It can 

never become the replacement of traditional learning due to certain limitations of 

online learning system. Online learning is really helpful in advancing the overall 

language skills of English language learners. However, there are a number of 

challenges faced by students and teachers in adopting online testing. To increase the 

effectiveness of knowledge assessment, control should be carried out using a variety 

of task formats and using modern online learning platforms. 
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SUCCESSFUL PUBLIC SPEAKING AS AN IMPORTANT SKILL IN 

LEARNING A FOREIGN LANGUAGE 

The current stage of the development of linguistics and philology is 

characterized by increased interest of scientists to the problems associated with the 

presentation of public performances, in particular stage performances. Any 

performance has its own specific structure, features in building a dialogue with the 

audience, a specific content, intonation and structure of sentences. The success of a 

presentation often directly depends on the quality of its preparation. This topic is 

quite relevant, since in modern times public speaking occupies an important place in 

our social life. Many types of public performances have become a part of modern 

culture and the object of interest for many people both in the scientific and in the 

entertainment field. The ability to speak publicly, effectively influence the audience 

with the help of the word is an important prerequisite for success in many areas and 

types of professional activity: politics, management, trade, law, pedagogy, service, 

etc. The effectiveness of public performance is determined by knowledge of the 

relevance of the statement, logic, emotionality and the expressiveness of the 

speaker’s speech. The greatest impression is made by spoken language, but not 

readable from the manuscript [1]. It is important to give the listener the impression 

that speech is delivered immediately at the time of the speech, which should sound 

like a conversation with the audience. Communicativeness, the installation of live 

communication with listeners is created by conversational speech, visual and voice 

contact. At the same time, each speech counting on success should be carefully 

prepared and thought over. Both logical and emotional arguments are used to 




