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TOLERANCE EDUCATION IN THE CONTEXT OF  

CROSS-CULTURAL COMMUNICATION 

Tolerance to other people becomes the psychological and social need to ensure 

the stability of statehood. According to the Declaration of the Principles of Tolerance 

adopted by the UNESCO General Conference, “tolerance is what makes peace 

possible and leads from a culture of war to a culture of peace” [1]. In the preamble of 
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the United Nation Charter tolerance is defined as the necessity “to be tolerant and live 

in peace with each other as good neighbours”. 

 The problem of tolerance is relevant in the context of not just interethnic and 

interfaith relations but also interpersonal and intrafamily relationships. Tolerance is a 

willingness to understand a position of another side and an ability to find the 

mutually acceptable solution in dialogues. 

 The formation of the tolerant attitude towards the other people and also 

between the family members, and towards children and awareness of family values in 

the rapidly changing world is the most crucial psychological and social issues that are 

aimed to stabilize the society. 

 Among the main social institutions which contribute to tolerance in the society 

and citizenship formation is educational ones. Education of tolerance from the early 

young age as a new type of social relations and a basis of effective intercultural 

communication is one of the essential social tasks.  

Therefore, teachers should identify as the most important task to implement in 

a general educational sphere and develop the system of pedagogical and 

psychological strategies. 

In pedagogical and methodological literature tolerance is described primarily 

as recognition and respect of equality, rejection of dominance and violence, 

recognition of multidimensionality and diversity of cultures, beliefs, norms and 

refusal of reducing the diversity to uniformity or prevalence of any single opinion. 

Tolerance means the desire to accept other people as they are and to interact with 

them on the basis of the consent. Nevertheless, tolerance cannot be reduced to 

infringement of one’s own interests. First of all, it involves reciprocity and the active 

position of all interested sides. 

A psychological meaning of tolerant relationships is that tolerant individuals 

are peacefully disposed, their thoughts are open, they are ready to accept culture 

varieties and their behaviours are diverse. Such people are interested, want and know 

how to find natural and form the artificial ways to develop proper interactions with 

the individuals around them. It is performed taking into account the rights that are 
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arising from the fact of existence of national and social differences in the world but as 

well retaining the right to be a bearer of these differences. Thereby tolerant people 

preserve the mutual rights to self-identification preserving the mutual “right to 

differences” [2]. 

With this in mind tolerance can be considered in two contexts: 

1) in the context of value attitude to individuals in general, regardless of  

their cultural affiliation; 

2) in the context of value attitude to individuals as the representative of  

other sociocultural groups, e.g. confessional, ethnic, etc. 

 It is the first understanding of tolerance which forms the basis of a person’s 

activity as it is not possible to imagine people who are tolerant of representatives of 

another culture or nation and intolerant of their relatives and peers. 

 Formed during school years, tolerance is the most significant condition for the 

ability to effective intercultural communication in future life.  

 In this context we try to present tolerance criteria: 

- equality: equal access to educational, economic and managerial opportunities 

for all people, regardless of gender, nationality, race and religion; 

- mutual respect for the members of the society, and friendly and tolerant  

attitudes to the different groups; 

- equal opportunities to participate in the public and political lives of all  

members of the society; 

- preservation and development of cultures and languages of the national  

minorities; 

- opportunities to follow the traditions for all cultures represented in the  

society; 

- freedom of religion provided that it does not infringe on opportunities and  

rights of the other members of the society; 

- a positive language in the vulnerable areas of the interethnic and interracial  

relationships, and in the relationships between two sexes; 

- cooperation in problem solving. 
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We consider that the aim of teaching tolerance is quite ambitious, it implies not 

just assimilation of the content but also formation of all important skills that are 

related to values of human dignity. 

 Teaching learners to accept and understand the other people, resolve 

constructively the conflict situations and interact on the basis of consent is the 

significant task for a family and school. It is not easy to educate a tolerant person if 

he/she grows up in the family where the forms of intolerant behaviour, intolerance of 

desires and interests of the other family members and disrespect for loved ones have 

formed. 

 To sum up, the essential task is to expand the pedagogical and methodological 

bases of formation of the tolerant behaviour attitude for teachers and educators to 

conduct classes, meetings and events with children and their parents. 
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DISCUSSION AS A METHOD OF FORMING COMMUNICATION SKILLS 

IN ENGLISH CLASSES AT TECHNICAL UNIVERSITIES 

Today, interlingual communication is becoming an integral part of modern 

man. Due to the development of technology, virtual space and intercultural tourism, 

knowledge of the language of interethnic communication becomes almost mandatory. 

In this regard, modern higher schools are trying to socialize a person as 

comprehensively as possible, setting themselves one of the most difficult tasks - to 

teach a person to communicate in English fluently and fluently, in accordance with 

grammatical norms and rules. The fulfillment of such a complex task is directly 
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