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пам’яток – особливо в реаліях повномасштабної війни, адже є ризик 

втратити унікальні екземпляри україніки, які пережили навіть 

культуроцид СРСР. 
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.Анотація. Охарактеризовано стан музейної мережі провінції Шаньсі 

Китайської Народної Республіки. Визначено перспективи її розвитку та можливості 

удосконалення управління процесом обслуговування відвідувачів у розрізі світових 

тенденцій зміни функціонування музеїв у ХХІ ст. 
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Ключові слова: музейна мережа, перспективи розвитку, можливості 

удосконалення, управління процесом обслуговування відвідувачів, світові тенденції, 

зміни у роботі музеїв. 

 

Annotation. The state of the museum network of Shanxi Province in the People's 

Republic of China is characterized. Its prospects for development and opportunities for 

improving the management of the process of servicing visitors in the context of global trends 

in changing the functioning of museums in the  ХХІ century are determined. 
Keywords: museum network, prospects for development, opportunities for improving, 

visitor service process management, global trends, changing the functioning of museums. 
 

The process of the museum system development in China may be divided 

into the several stages. It began with the appearance of the first museums in еhe 

second half of ХІХth century [1]. The museums of Shanxi Province characterize 

by the same development stages. The People’s Republic of China has the large 

museum network. It was near 6 thousand museums in China today. The People’s 

Republic of China gets the second place in the world according to the quantity 

of museums and divided the first place with the Italy according to the quantity 

of the UNESCO list objects.  
Shanxi Province is the part of the Northern China region. The Centre 

of this province is Taiyuan City. Shanxi Province is the leader in the Northern 

China region on the quantity of the museums. The number of museums in 

Shanxi Province increased from 100 to 182 during the period from 2016 to 

2022. The number of museums has the sustainable tendency to increase. 
The share of Shanxi Province museums in the number of China museums 

evaluates by 3%. The share of Shanxi Province museums in the number of the 

North China region museums varies among 25‒28%. The museum network of 

Shanxi Province is an integral entity.There are different types of museums 

according to their collections and exhibitions in Shanxi Province. 
First of all, historical museums demonstrate the results of archaeological 

excavations, cultural relics, and artworks, characterized the different historical 

periods. The best and the biggest of historical museums of Shanxi Province are 

located in Taiyuan City and Datong City. The museums of cultural relics are 

located in the counties of Shanxi Province. 
Museums of the famous people and families are represented by Family 

Compounds and by the House of Huangcheng Chancellor. Folkloric museums 

allow visitors to meet with the folklore of the different parts of Shanxi Province. 

Art museums demonstrate the artworks in graphics, painting, sculpture, lacquer 

arts and other art types. They demonstrate both the modern arts and the ancient 
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one. Religious museums are represented by the ancient temples and monasteries. 

They may be used with the religious purposes or as the museums only. There are 

the temples and monasteries of three religions in Shanxi Province: Buddhist, 

Taoist and Confucian. 
Twin Pagoda Temple is the symbol of Taiyuan City. Its official name is 

Yongzuo Temple. Jinci temple is also located in Taiyuan City. It is the earliest 

classical temple garden building complex in China. Jinci Temple is used as 

the museum today. Zhenguo Temple and Shuanglin Temple are located in the 

Ancient City of Pinguao and are in UNESCO’S list since 1997 year. The most 

interesting are both religious and art museums demonstrated Buddhist or Taoist 

statues and artworks. They are represented by the ancient Grottoes. These 

grottoes were the cave monasteries at the ancient times and are the open air 

museums today. They are complexes of large caves and grottoes both open and 

close. There are the highest religious statues in the middle of these caves. These 

grottoes are the unique ancient artworks. There are Tianlongshan Grottoes. 

Longshan Grottoes and Yungang Grottoes in Shanxi Province. The most famous 

are Yungang Grottoes near Datong City. They are the Buddhist Cave Temple. 

It was registered in UNESCO’S list in 2001 year. 
Museums of the nature characterize the nature of Shanxi Province. First of 

all, it is Shanxi Geological and Mineral Museum. Museums of science 

demonstrated achievements of science and technology. The brightest 

representative of the museums of this type is Shanxi Science and Technology 

Museum in Taiyuan City. So, we can understand why Shanxi Province is known 

as «China's museum of ancient culture».  
In the ХХІst century the role and importance of the museums and their 

activities in the world are growing and expanding. At the same time the 

functions of the museums are transforming [2‒4]. The museums execute the 

traditional functions of museums named: 1) storage of artifacts; 2) scientific and 

research institution; 3) knowledge and educational institution. In the ХХІst 

century the museums are getting the some new functions. They are the next: 

1) culture development and creative center; 2) tourist location; 3) place for 

recreation.  
Modern museums must have some functions and do traditional and new 

activities. So, the prospects for development and the ways to improve the service 

process management in the museums of Shanxi Province are the next. The first 

way of improving the service process management in the museums of Shanxi 

Province is the expanding of the network of the state museums in this province, 
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both in the main centers of museum activities, for example, in Taiyuan City and 

Datong City, and in the small counties of Shanxi Province. 
Than the creation of the causes for the private museums development 

must be realized. Private museums, as a rule, are devoted to the some arts, 

people or the history of the separate economic activities. The high level of the 

development of the private museums is necessary for the functioning of the 

museum network of Shanxi Province at whole. The private museums are small 

and original. The available museums must also think about the growing of 

museum collections and renewal of exhibitions. The main resources of the new 

exhibits are the participation in the archaeological excavations making and 

buying of new exhibits from their owners.  
The research activities development is the next way to of improving the 

service process management in the museums of Shanxi Province. The museums 

have to activate their scientific development. Museums are to cooperate with the 

scientific and educational institutions. Improvement of the causes of collections 

storage and of area use is the next way to of improving the service process 

management in the museums of Shanxi Province. Every museum has to store its 

collections in the special causes of temperature, waterless, lighting and other.  
Organization of cultural, educational and other events allows the 

museums become the centers of the culture development and creative activities. 

The modern museums and libraries are the centers of the active cultural life and 

the places for the different cultural and creative events. They organize thematic 

exhibitions and excursions, thematic meetings, master classes, festivals and 

other modern forms of cultural and creative activities. So they become 

interesting for the different parts of population and stimulate the visitors to meet 

at the museums for getting pleasure. 
Using the museums as the tourist locations is also the way to improve 

their services and to use the new functions of modern museums. Museums 

become the tourist locations and are included by the travel agenciesto their 

graphics. Museums as the tourist locations must be interesting for the different 

parts of population and have interesting exhibitions for the different time of the 

visit of the museum. Museums can cooperate with the travel agenciesand in this 

way have thesustainable flow of visitors. 
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