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Iudopmariitiai TeXHOAOTIT cTaAH PYIIHHOIO CHAOIO TpaHCOpMAITil
OisHEC-IIPOIIECIB, BKAIOYAIOYH MAPKETHHIOBY AlAABHICTb. B emoxy
nudpoBOi  EKOHOMIKM KOMITAHIi aKTHBHO BHKOPHCTOBYIOTH —Cy4acHi
TEXHOAOI AASl AHAAI3Y CHOMKUBYIHX YIIOAOOAHb, IIPOrHO3YBAHHA ITOIIUTY T2
CTBOpeHHA e(DEKTUBHIUX KOMYHIKALIIH 13 KAIEHTAMH.

BukopucraHHA aHAAITHKE BEAHKHX AAHUX, dATOPHTMIB IITYYHOIO
inTeaexty, apromarmsoBanumx CRM-cmcrem Ta IHIINX IHCTPYMEHTIB
AO3BOASIE KOMIIAHIAM TAHOIIIE PO3YMITH IOTPEOH KAIEHTIB, e eKTHBHO
TAPIeTyBATH AYAUTOPIIO Ta OITHMI3yBATH MAPKETHHIOBI KAMITAHII.

3riAHo 3 aHaAlTHYHEME AaHuME  Statista  (2023), Burpatm Ha
nndposuit Mapketuar vy 2024 pori mepesurnats 800 MIABAPAIB AOAApIB, a
75 % MapKETOAOIIB yiKe aKTHBHO BHKOpPHCTOBYIOTH Al y cBOIX kammaHisx.
Lle cBiaA9nTh IIPO HEOOXIAHICTH PO3YMIHHSA OCHOBHHUX TPEHAIB T4 BUKAHKIB
1pOBOro MAPKETUHIY

3aBAAKH PO3BUTKY IIU(PPOBUX TEXHOAOIIH TPAAULIIHI MAPKETHUHIOBI
MOAEAI 3a3HAAH 3HAYHUX 3MiH. OCHOBHI TEHACHII BKAIOYAFOTD:

1. ABromarusariro mapkerunry — Bukopucraaaa CRM-cucrem Ta Al-
PIIIICHB AAS TIOKPAIIEHHS B3aeMOAL 3 Kalerramu. McDonald’s BuxopucTosye
asromaru3oBani CRM-cucremu AAf 300py AAHUX ITPO BIIOAOOAHHSA KAIEHTIB.
Lle Ao3BOAsie KOMIIAHI IIPOIIOHYBATH IIEPCOHAAI3OBAHI 3HIDKKH depes3
MOOIABHHE AOAQTOK, IO 301ABIIINAO CEpPEAHI Yek 3amoBAeHHA Ha 15 Y.

Amnanituky Beamknx Aapmx  (Big Data) — aHaais 1OBeAIHKH
CIIO)KHBAYIB AASl TOYHOTO TApreTyBaHHA pekAamu. Walmart BUKOPHCTOBYyE
Big Data aAAf aHaAi3y KyIiBEABHHX 3BHYOK, IIPOTHO3YBAHHA IIOTPEO
CIOXKHBAYIB T4 aBTOMATU30BAHOIO VIIPABAIHHA 3alTacaMu. 3aBAAKM ITiF
TEXHOAOTI KOMITaHifl MOKe ITePEADAYATH IIOINT HA TOBAPH Ta MIHIMI3yBaTH
HAAAHIIIKOBI BUTPATH.

udposi komyHiKarlii — akTHBHE BUKOPHUCTAHHA COINAABHUIX MEPEIK,
email-mapkeruary Ta "ar-60TiB. Monobank akTHBHO BHKOpHCTOByE email-
MApPKETHHI AAfl CIIOBIITICHHSA KAIEHTIB IIPO HOBI ITOCAYTH Ta IHAHBIAyaABHI
npornosunii. lle Ao3BoAsie 0aHKY INABUINYBATH PIBEHb 3aAYICHHA
KOPHCTYBAYiB 1 301ABIIYBATH IIPOARK] (DIHAHCOBHX IIPOAYKTIB.
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OcuoBHI TexHOAOr] TI(POBOTO MAPKETHHIY:

1. Big Data y mapkernnry. BeAnki AaHi BIAITPa¥OTh KAFOYOBY POAB Y
IIEPCOHAAI3AIN] MAPKETHHTOBHX KaMIIaHIH. Bukopucranas asropurmis
MAIIIMHHOIO HABYAHHA AO3BOAfi€  OI3HECY: aHAAI3YBATH  IIOBEAIHKY
CIOKUBAYIB Yy PEKUMI PEAABHOIO d9acy, (OpPMyBATH IHAUBIAyaABHI
mporosumil Ha OCHOBI BIIOAOO2HD KAIEHTIB, OITHMI3yBaTH OIOAKETH
PEKAAMHIX KaMITaHiIt.

IIprukaasom € Bukopucranua Big Data B piTelial AAf IPOrHO3YBAHHA
IOINTy Ta yOpaBaiHHA 3amacamu. Netflix aHaAisye meperafiam cBoix
KOpuCTyBa4diB 1 (OpMye  II€PCOHAABHI  PEKOMEHAAIll  KOHTEHTY.
Lle copuse yrpuMaHHIO ayAnTOpil Ta INABHINEHHIO TPHBAAOCTI
BUKOPHUCTAHHA TAAT(OPMH.

2. HIryannii inteaekr (Al) BiiauBae Ha MAPKETHHT Yepes:

Yar-6oru  1a  BIPTyaABPHI ~ aCHCTEHTH —  aBTOMATH3OBaHE
OOCAYTOBYBaHHSA KAICHTIB.

Amnaniz Hacrpois (Sentiment Analysis) — posmizHABaHHA €MOLIH ¥
KOMEHTAPAX Ta BIATYKaX.

ApnHamivHe IIHOYTBOPEHHA — BCTAHOBACHHS I[IH 3aACHKHO BIA ITOITHTY
Ta IIOBEAIHKH KOPHCTYBAviB.

Amazon BuxopucroBye Al  AAf  IIPOTHO3YBAHHA  ITOKYIIOK
KOPHCTYBAdYiB Ta IIepCcOHaAi3arii pekomeHAamiit Tosapis. Lle 3abesmeuye a0
35% 3araAbHOIO AOXOAY KOMIIAHIl.

3. CortiaapHi Mepexxi Ta koHTeHT-MapkeTuHr. CorriaapHi maaTdopmu,
taki sk Facebook, Instagram, TikTok Ta Linkedln, craam BamamBrMu
IHCTPYMEHTAMH IIPOCYBAHHA OPEHAIB. BOHI AO3BOAAIOTH: BUKOPUCTOBYBATH
TAPIETOBAHY PEKAAMY 3 BHCOKOIO TOYHICTIO, 3aAY4YaTH ayAHTOpPIIO depes
IHTEPAKTUBHUI KOHTEHT, aHAAi3yBaTH e(EKTHBHICT KaMIIaHid 32
AOITOMOIOXO METPHUK 3aAYICHHA.

Nike Buxkopucrosye TikTok AAfi IPOCYBAHHSA HOBHX KOACKIIN B3yTTA
uepe3 BIPYCHI BiA€O, ITIO CIPUAE 3POCTAHHIO IIPOAAIKIB CEPEA MOAOAL

4. IlepconanizoBana pexaaMa. 3aBAAKH CYYaCHHUM TEXHOAOTIAM
MAapKETOAOTM ~ MOJKYThb  CTBOPIOBATH  IHAHMBIAYaAi30BaHI  peKAaMHI
mosisomaenuda.  Hampukaas, Google Ta Facebook Buxopucrosyrors
AATOPUTMH IIOBEAIHKOBOIO aHAAI3y AAf IIOKA3y PEAEBAHTHHX OTOAOIICHD
KOHKPETHHM KOPHCTYBAYAM.

Google Ads Bukopucrosye Al AAfl AMHAMIYHOIO KOPUIYBAHHSA CTABOK
Ha OCHOBI ITOBEAIHKH KOPUCTYBaYa, IABHIIYIOYN e(DEKTUBHICTD KAMITAHIMN.

ITonpu uncaenHi mepeBary, BUKOPUCTAHHA CYIaCHUX TEXHOAOTIN y
MAPKETHHIY CYIIPOBOAKYETHCA IIEBHUMH TPYAHOIIIAM:
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3axXpCT IEPCOHAABHHUX AAHUX — B yMOBax LudpPoOBOi ermoxu
IIEPCOHAABHI AQHI CTaAW IIHHHUM PECYPCOM, aA€¢ IXHE BHKOPHCTAHHA B
MAPKETHHIY BHMAra€ AOTPHUMAHHSA KOPCTKUX 3aKOHOAaBuuX HOpM. Cepea
mnx GDPR - BcraHOBArOE cyBOpi mpaBmAa OOpOOKH Ta 30epiraHH:
IIepCOHAABHHX AaHmx y €Espomi, 3axkon Vkpaimm «[Ipo saxmcr
IIEPCOHAABHIX AQHHX» - PETYAIOE ITIOPAAOK 300py, 0OpOOKH Ta 30epiraHHs
IIEPCOHAABHUX AAHHX YKPATHCHKHX IPOMAAAH.

V2021 pomi  €Bpomerickka Komicis orrrpadyBara  KOMITAHIIO
Amazon Ha 746 miapHoHIB eBpo 32 nopymeHaa GDPR, ockiAbku komiaHis
30mpasa IIEPCOHAABHI AAHI KOPHUCTYBAadiB 0Oe3 IXHBOI ABHOI 3rOAH AAf
TAPIETOBAHOI PEKAAMI.

Brcoka KOHKypeHIisi — HEOOXIAHICTD IIIBHAKOI aAamTariii A0 3MiH.
udbpoBuii MAPKETHHT CTAaB AOCTYIIHIM AASL KOMITAHIH OYAB-AKOIO PO3MIpY,
IO 3HAYHO ITIABHIIUAO PIBEHb KOHKypeHINi. bpeHam 3myrmeni msuAko
AAAIITYBATHCA AO HOBHX TEXHOAOTIH, 100 30epertu CBOI MO3HLIIIl Ha PHHKY.
OCHOBHHMH BHKAHKAME AASL Oi3Hecy €: BeAnka KIABKICTD IPaBIIiB HA PHHKY
IIPU3BOAUTE AO IIEPEHACHYEHHA PEKAAMOIO, ITOCTiHHA 3MiHA aATOpPHTMIB
cormiaapaux Mepex (Facebook, Instagram, TikTok) yckaaaHIOE IpocyBaHHs,
CIIO’KHBAY] CTAIOTH MEHII YYTAUBUMHE AO TPAAHIIHHOI PEKAAMH, IO 3MYIIIYE
KOMITaHIi IMyKaTH HOBI iHTepakTUBHI (pOpMaTH.

Burparu Ha BIIPOBAAKECHHS - oo 3AAMIIATHCA
KOHKYPEHTOCIPOMOKHUMH, KOMIAHII ITOBHHHI IIOCTIHHO OHOBAIOBATH CBOI
MApKETHHIOBI CTpaTerii, INTerpyroYn HOBI TEXHOAOTII.

ITopaapIui po3BUTOK IU(POBUX TEXHOAOIIH y MapKETHHIY OyAe
OpIEHTOBAHHH Ha:

Bukopucramus ~— OAOKdelHY — AAf OE3HEYHHX — TPAH3AKINN
Ta 3aXUCTY AAHUX.

Possurok aomosrenoi (AR) Ta BipryassHoi peaasHocti (VR) y
pekaami — IHTEPAKTHBHUI MapKEeTHHI (HampukAas, AR-poparkm  ans
OpUMIpKH  OAdry abo  makimky). L’Oréal akTMBHO  BHKOPHCTOBYE
AR-texHOAOrI AAfL BIPTYAABHOTO TECTYBAHHA KOCMETHKH HYEPE3 AOAATOK
ModiFace, 110 miaBummao koHBepciro mpoaaxis Ha 30 %.

I'Aubmry imTerpamiro Al 'y MapKeTHHIOBI AHAAITHYHI CHCTEMH.
Starbucks imBecryas  $10  miapiiomiB y  po3poOky Al-cucremnu
Deep Brew, sika aHaAisye momur Ha IIPOAYKIUIO Ta OITHMI3ye pPOOOTY
33KAQAIB y PEKUMI PEAABHOTO 4aCYy.

CyuacHi indopmariiiiai TeXHOAOTI BIAKPHBAIOTH HOBI MOMAHBOCTI
AASl MAPKETHHIY, POOAAIH HOTO OIABII e(DEKTHBHIM Ta IIEPCOHAAI30BAHIM.
Bukopucranua Big Data, mrrygsoro inteaekry ta nudpoBux I1AaTOpM
AO3BOAfIE KOMIIAHIAM KPAIIE PO3YMITH CBOIX KAIEHTIB, aAAIITYBATH PEKAAMHI
KaMIIaHil Ta IABUIIYBATH PIBEHD 3aAYIEHHA CIIOKIBAYIB.
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[lpore BOpPOBaAKEHHA IIHMX TEXHOAOIIM BHMAra€ pPeTEABHOIO
IIIAXOAY, 30KpEeMa AOTPUMAHHA HOPM IIIOAO 3aXUCTy IIEPCOHAABHUX AAHHX
Ta aHAAI3y peHTAOEABHOCTI HOBHX pimreHb. MaiibyTHE MapKeTHHIY — 32
inrerpamniero Al, aBroMaTH3aMIEIO T2 IEPCOHAAI30BAHIME KOMYHIKAIIAMI.

Aireparypa:
1. Kotler P., Kartajaya H., & Setiawan 1. (2021). Marketing 5.0: Technology
for Humanity. Wiley.
2. Paiiko A., Iaiimam I'.; Kpoaisers 1. Briaus indopmariiinux TexHoAorii
Ha CTparerii MApKEeTHHIY: aHAAI3 TEHACHINN 1 BUKAUKIB. Exoromixa ma cycninvemeo.
2024. Buur. 59. DOI: https://doi.org/10.32782/2524-0072/2024-59-109

POADBb HITYUHOI'O IHTEAEKTY
B ITIEPCOHAAI3ALIIf MAPKETUHTY

Kpuxansa K.O., 3500yBau Bumioi ocsitu’,
XapKiBCbKUIi HAITIOHAABHUI YHIBEPCUTET MICHKOIO
rocrroaapersa iM. O.M. Bekerosa, m. Xapkis, Ykpaina

CyuacHUII MapKETHHI aKTHBHO BHKOPHCTOBYE IITYYHHN IHTEAEKT
(III) Aast mepcoHaaisarii B3aeMOALl 3 KAl€HTaMM. 3aBAAKH AATOPHTMAM
MAIITIHHOTO HABYAHHA KOMIAHIl MOXKYTb aHAAI3yBATH BEAHK] OOCATH AAHUX,
IIPOTHO3YBATH IIOBEAIHKY CIIOKHBA4iB 1 CTBOPIOBATH I1HAMBIAYaABHI
MapkeTHHroBi crparerii [1].

IIII  Ao3BOAfE  aBTOMATH3YBATH  ODPOOKY  AaHHUX PO
BIIOAOOAHHSA KAIEHTIB, IXHI IIOIIEPEAH] OKYIIKM, AKTHBHICTD y COLIAABHIX
Mepexax Ta ICTopiro meperafaiB. Hampukaaa, crpiminrosi cepsicu
BHKOPHUCTOBYIOTh I AATOPUTMU AASl (DOPMYyBAHHA IIEPCOHAAI3OBAHUX
PEKOMEHAALIIH, 4 BEAUK] OHAAWH-MATA3WHN aAAITYIOTh IIOKA3 TOBAPIB ITiA
intepecu Kopucrysada [2]. Lle 3madHO miABHINye piBEHb 3aAyIEHOCTI Ta
MMOBIPHICT OKYIIKH.

Ille 0AHEM KAIOYOBHM HAIIPAMOM € aBTOMATH30BAHA CErMEHTALIA
KaleHTiB.  TpaAumifiai  METOAM — aHAAI3y  HOTpeOyBAAHM — 3HAYHUX
pecypciB, matomicte CRM-cucremMu 31 INTY9HHM IHTEAEKTOM MHTTEBO
BH3HAYAIOTh TPy KOPHCTYBA4iB 32 YACTOTOIO ITOKYIIOK, CEPEAHIM
gekoM Ta immmmu kpurepiamu [3]. Lle A03BOAfe KOMIIAHIAM IIBHAKO
AAAITTYBATH MAPKETHHIOBI KAMIIAHII ITA Pi3HI ayAHTOPIL.

" Hayxosuii xepisnux — Cobosesa I.I., K.e.1., doyenn
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