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In today’s world, people from different countries and cultures meet and communicate 

more often than ever before. Iulia Dumitraşcu-Băldău and Dănuţ Dumitru Dumitraşcu [1] 

referring to J. W. Neuliep [2] state that еechnology bridges the gap between people from 

different cultures and societies, enabling instant connections. Its main impact lies in 

decentralizing information flow, making it accessible across local, regional, national, and 

global levels. This transformation is evident in schools, workplaces, and online spaces, where 

globalization and modern technology facilitate intercultural interactions. These interactions 

create many opportunities, such as exchanging ideas, understanding different perspectives, 

and collaborating on global projects. In this context, intercultural communication in the online 

environment goes beyond basic information exchange, shaping deeper connections and mutual 

understanding. 

Recently, many methodologists have focused on the effectiveness of implementing 

English for Specific Purposes (ESP) and English as a Medium of Instruction (EMI) in higher 

education to enhance students’ professional and language skills. Sliusarenko, N. and Soter, M. 

[3] emphasize the integration of ESP courses in higher education institutions, highlighting 

their role in enhancing students’ professional competencies and competitiveness in the global 

labor market. Bortnyk, S. [4] examines the challenges of using English as a Medium of 

Instruction in higher education, showing how EMI enhances both professional knowledge and 

English skills, helping students integrate globally. The Ministry of Education and Science of 

Ukraine [5] has issued methodological recommendations to ensure high-quality learning, 

teaching, and use of English in higher education institutions, aiming to modernize language 

education and align it with international standards. Considering this, the benefits of applying 

ESP and related disciplines in developing students’ intercultural awareness, shaping future 

teachers’ core skills, require further study to ensure effective implementation. 
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During wartime, online platforms make international student interaction more accessible 

and beneficial. Firstly, online meetings are about convenience and cost-effectiveness. They are 

very convenient because you can save both time and money. There is no need to spend money 

on transport, accommodation, or renting premises, which is especially important for 

international events or meetings with participants from different parts of the world. In addition, 

you can participate in meetings from anywhere, as long as you have access to the Internet. 

This format also makes it easier to organize meetings in different time zones. Online meetings 

enhance efficiency because they are often conducted in a well-structured format with effective 

time management. Interactive tools, such as virtual whiteboards, chats, or polls, make 

discussions more productive by involving all participants. Thus, this format not only saves 

resources but also opens up access to a wider audience, promotes dialogue, and significantly 

increases flexibility in planning. 

Intercultural exchange can be a source of innovation. People from different cultural 

backgrounds can bring new perspectives and ideas to a situation, which can help create 

something new and special. Such a variety of approaches contributes to the solution of 

complex tasks by non-standard methods. Expanding worldview through cross-cultural 

exchange also helps develop empathy, improve communication skills, and the ability to work 

in a team. In this way, cross-cultural communication and collaboration open the door to new 

possibilities, enabling the creation of solutions, products, and ideas. 

Another great opportunity is development and professional growth. By communicating 

with foreigners, students improve their English language skills, improving not only grammar, 

but also conversational skills, understanding accents and cultural contexts. By communicating 

with peers from other countries, they get the opportunity to learn about innovative approaches, 

technologies or work methods that are successfully used in their countries. In addition, it 

contributes to the formation of professional connections, which can open the door to 

international projects, internships or cooperation with leading specialists in their field. Online 

platforms or professional forums are great venues for such interactions. So, cross-cultural 

communication in an online environment not only broadens horizons, but also promotes 

personal and professional development, creating conditions for growth in today’s globalized 

world. 

However, with new opportunities for collaboration come challenges. First of all, there can 

be a language barrier. For example, a low level of language proficiency can make it difficult 

to formulate thoughts, leading to misinterpretation or discomfort during interaction. There is 

a risk of being misunderstood, because some things that make sense in one language may 

distort or lose their meaning when translated, which is also a complication. The lack of non-

verbal communication cues can complicate interaction since we cannot perceive a person’s 

emotions, facial expressions, or intonation. 

The next challenge is cultural differences. Things that are acceptable in one culture may 

be perceived as impolite in another. Cultural differences in norms, values, and behaviors play 

a very important role in team building, decision making, job satisfaction, promotion, and other 

parts of the global economy, as well as everyday interactions and social relationships. Cultural 

differences inevitably lead to misunderstandings. In her book, Sorrells, K. [6] writes: «…Some 

intercultural misunderstandings can be funny, others are badly disturbing. That is why there 

are great difficulties in translating practices, products or promotional campaigns into different 

cultures. Languages are complex and nuanced repertoires of culture. The language, both 
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verbally and nonverbally, conveys significance about the values, beliefs, presumptions of a 

culture. Transcultural translations can lead to confusion, misunderstanding and 

communication failure, when culture, as a system of meanings, is not understood”. For 

example straightforward cultures value openness and specificity, while other cultures may 

prefer avoiding confrontation and favor indirect communication. Time management also 

varies: for example, some cultures emphasize punctuality and quick responses, while others 

allow flexibility in time frames. 

Technical limitations are a significant barrier to communication in the online environment, 

because Internet access and connection quality can vary significantly depending on the region. 

Slow internet speeds, unstable connections, or expensive tariffs can limit participation in video 

conferencing or collaborative projects. Different technical standards and platforms make 

interaction more difficult, especially in countries where alternative services are popular. Also 

important are digital literacy and language barriers in interfaces that can make it difficult to 

use technology, especially for people with less experience. Additional difficulties are created 

by the difference in time zones, which requires careful coordination of schedules for effective 

cooperation. 

Aside from technical issues, ESP, Business English, and other related disciplines become 

the key to overcoming communication problems in international settings as they equip 

students with the specific skills needed to navigate the complexities of cross-cultural 

communication. These classes go beyond simply teaching vocabulary and grammar; they 

provide students with the tools and strategies to effectively communicate in a variety of 

international settings, for example, they help to:  

- develop formal and informal communication skills: Business English and ESP 

classes emphasize the importance of adapting communication styles to different cultural 

contexts. Students not only learn how to write formal business letters and reports, but how to 

engage in informal conversations with people from diverse backgrounds. This includes 

understanding cultural nuances in language, tone, and body language, which are essential for 

building rapport and avoiding misunderstandings; 

- foster negotiation and conflict resolution skills: international interactionoften 

involves working with people who have different cultural values and communication styles 

and resolving disputes. Business English and ESP classes equip students with the skills needed 

to navigate these challenges effectively. Students learn how to approach negotiations with 

cultural sensitivity, how to find common ground, and how to resolve conflicts in a constructive 

manner; 

- enhance intercultural awareness and sensitivity providing opportunities for 

cross-cultural interaction: many Business English and ESP classes incorporate activities that 

simulate real-world international interactions. This can include case studies, role-playing 

exercises, and group projects that require students to collaborate with people from different 

cultural backgrounds with diverse perspectives, beliefs, and customs. This enriches knowledge 

in cultural differences in communication styles, etiquette, and business practices. Thus, 

students get valuable opportunities to practice their communication skills in a safe and 

supportive environment. 

In addition to these points, ESP and related disciopline classes can also help students 

develop other valuable skills that are essential for international interaction, such as critical 

thinking, problem-solving, and teamwork. By providing students with a well-rounded 
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education in communication and cultural awareness, these classes prepare them to thrive in 

the globalized workplace and contribute to a more interconnected world. 

International projects provide students with invaluable opportunities to engage in 

authentic interactions with individuals from diverse cultural backgrounds. This experiential 

learning goes beyond theoretical concepts, enabling students to apply their communication 

skills in real-world scenarios and cultivate a deep understanding of cultural nuances. By 

collaborating with overseas peers, students gain firsthand insights into communication 

preferences, and cultural values, fostering adaptability and cross-cultural competence.Overall, 

this approach is essential for several reasons: 

• Cultivating cultural sensitivity and awareness through dialogue: students involved 

in intercultural activities are provided with a platform for meaningful dialogue and exchange 

between young people from different cultural backgrounds. By sharing their perspectives, 

experiences, and knowledge, they develop greater cultural sensitivity and awareness, learn to 

appreciate diverse viewpoints, challenge stereotypes, and build bridges of understanding 

across cultures. 

• Fostering collaboration and innovation through cross-cultural exchange: various 

project-based learning approaches emphasize collaboration and teamwork within diverse 

cultural contexts. Students learn to navigate different communication styles, adapt to varying 

cultural norms, and resolve conflicts constructively, all while working towards common goals. 

This fosters innovation, creativity, and the ability to thrive in collaborative, cross-cultural 

environments. 

• Empowering active citizens and cultural ambassadors: students should not only be 

proficient communicators but also active and engaged citizens of the world. International 

projects encourage students to become ambassadors of their own culture, sharing their 

perspectives and values with their international counterparts. This fosters mutual 

understanding, respect, and appreciation for cultural diversity, contributing to the development 

of responsible global citizens. 

To sum up, to overcome the challenges caused by cultural differences, it is essential to 

develop intercultural awareness and skills through systematic approaches. Learning English 

as a means of international communication plays a crucial role in this process, providing 

students with the opportunities to engage in global interactions effectively. Moreover, ESP 

and related disciplines serve as a vital tool for shaping intercultural competence by providing 

learners with the linguistic and cultural awareness needed to navigate professional and 

academic environments. By integrating ESP into education, students can gain a deeper 

understanding of cultural nuances, address potential misunderstandings, and enhance their 

ability to communicate across diverse contexts.  
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In today’s highly interconnected world, intercultural interactions become more often than 

ever before. These experiences offer unique opportunities for the sharing of thoughts, ideas 

and experiences. However, it also brings with it the potential for misunderstandings, 

stereotypes and conflict when cultural differences are not taken into account, respected or 

understood. Successfully bridging these differences is essential to creating peaceful, inclusive 

interactions where cooperation can prosper. This can be reached by reasessing the role of 

intercultural education which seeks to develop a foundation of respect, safety, and acceptance 

among diverse cultural groups, while actively countering discrimination and prejudice and 

building just and peaceful environment. Navarro-Castro, L., Nario-Galace, J. [1] in reference 

to B. Reardon’s statement: «To reach peace we need to teach peace” posit that peace education 

is not merely a supplement to peace-building, but rather its foundational imperative ˗ a crucial 
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