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HAVYKA, OCBITA, CVYCIIUIBCTBO OYMMA MOJIOAUX: Marepiamn XVIII
MikHapoHOT HayKOBO—TIPaKTHYHOI KoH(epeHHii 3700yBadiB BHUIIOI OCBITH 1 MOJOAWX
HaykosuiB. Pisae: PBB PII'Y. 2025. 490 c.

OPTAHIBALIMHUNA KOMITET:

IMABEJIKIB Poman BosoauMupoBMY — JOKTOp ICHXOJ. HayK, Hpod. — ToyioBa
OpTKOMITETY;

HNETPEHKO Oxcana BopuciBHa — IOKTOp Ten. Hayk, mpod. — 3aCTYMHUK TOJIOBH
OPTKOMITETY;

CAUYYK Poman MukoJjaifioBu4 — JOKTOp BeT. HayK, Hpo(. — 3aCTYIHHUK TOJOBH
OPTKOMITETY;

BOMTOBUY Irop CTaniciaBoBHY — JOKTOP MeJ. HAyK, Ipod.;

ITABEJIKIB Bitauiii PoMaHoBUY — JOKTOP NCHXOJ. HAayK, Ipod.;

INAHYYK Ipuna IBaniBHa — nokTop ¢dinoc. HayK, mpod.;

I'VAOBCEK Oxcana AHaToqiiBHA — KaHAUJAT I1€]]. HAyK, JIOLL.;

MAKCHUMIEB HOpiii PomanoBu4 — kanauaat ¢i3.-Mat. HayK, JOIL.;

I'PULIAM Hatanis Bornanisua — JokTop nej. Hayk, npod.;

MA3YP Jmutpo BononumupoBu4 — 1oktop ¢pinoc., 1om.;

NOJIIYK Ipuna BitagiiBna — noxrop dinoc.;

HIUPOKUX Anacracis OuieriBHa — 1oktop dinoc., 101r.;

MNOHOMAPEHKO Bagum IOpiiioBuy — 3actymHuk nexana [1110;

KPACUJIBHUKOB Amnapiii CepriiioBuu — rosoBa cryneHtcbkoi paau PATY,
3100yBad OCBITHROTO cTyneHs Oakanasp [1I1D;

HIYJIbI'AY Mapis IropiBaa — 3100yBay crynens PhD;

TAPACIOK lapuna — 3100yBau ocBiTHROTO cTymnens Marictp OII1 ta MB;

HINJIAH Anxrenina — 3100yBay OCBITHBOTO CcTyTeHs Oakanasp [1D.

BaxumBa indopmanisi: BiIMOBIAaNEHICT 32 JOCTOBIPHICTH (AaKTiB, IUTAT, BIACHUX
iMEH Ta JOTPUMAaHHS HOPM aKaJeMi4HOi IOOPOYECHOCTI HECyTh aBTOpW MyOiKalii.
OprkomiTeT KoH(pepeHLii 3auIae 3a o600 MPaBo HE3HAYHOTO pearyBaHHs Ta CKOPOUCHHS
TMOTAaHKX TS IyOITiKalii 9u omyOIiKOBaHHS MaTepiamiB.

PexoMeHZI0BaHO 110 ApPYKY BueHoro pamoro PiBHEHCHKOTO Jep:KaBHOTO I'yMaHiTapHOTrO
yHiBepcutety (mpotoxoin Ne 6 Bix 29 tpasns 2025 p.).



CEKNIA VII.
MOJIOIUI EKOHOMICT, MAPKETOJIOT

ACIEKTH KOHKYPEHIIII B TISAJIBHOCTI
MIIIPUEMCTB IEMEHTHOI T'AJIY3I YKPATHHA

Benuyk C. O., 3100yBau TpeTh0ro (OCBITHEO-HAYKOBOT0) PiBHS BHIIOI1 OCBITH
SIky6oBcbka H. B., kaHauaaT eKOHOMIUYHHX HAyK, TOLEHT.
Pignencokuii oepircagnuii cymanimapnuil ynieepcumem, m. Piene, Ykpaina

IlemenTHa ramy3s Ykpainu y 2024 pori nepeOyBaiia y CTaHi BiTHOBJICHHS IiCIIsl 3HAYHOTO
CrHany, COpUYMHEHOT0 MOBHOMACIITA0HOIO BiiHOW. 3a MaHUMH Acorianii «YKpLeMeHT», Y
2022 pori BUpOOHUITBO [IEMEHTY cKopoTmiiocs Ha 51% nopisasHO 3 2021 pokom, 10 5,4 MitH
ToHH. Y 2023 poui o6csru BUpoOHUITBA 3pocii Ha 37,5% MOPIBHSAHO 3 MONIEPEIHIM POKOM,
TIPOTE HE JOCATIIN JOBOEHHOTO piBHA. 3a 11 micsmiB 2024 poky BUPOOHUIITBO IIEMEHTY 3pOCIIO0
ntre Ha 6,2% TOPIBHSHO 3 aHAJOTIYHUM I1epioJIOM MHUHYJIOTO POKYy. [1]

OuikyeThCsl, IO Ui IOBOEHHOTO BiTHOBIEHHS KpaiHM MIOPiYHO NOTpiOHO Oyze
BUPOOISTH 15—16 MIIH TOH IIEMEHTY NPOTATOM TPHPIYHOTO €TaIy BiJHOBJICHHS, IO Ha 2—3
MJIH TOHH O1JTbIIIe, HXK MOXKYTH BUPOOJIATH HAsBHI BiCiM 3aBOJIB.

Ha mouatky 2024 poky B YkpaiHi Oys0 9 eMeHTHHX 3aBOIB i3 CyMapHOIO HOTYXHICTIO
o 13 MIH TOHH Ha pik. 3 HHUX IT’ATh MAlOTh MOBHHUN LUK BUPOOHHUIITBA Ta BXOIWIH IO
YOTUPHOX BHPOOHMYMX Trpym. Haiibinpmum BupoOHUKOM OYyB «IBaHO-DpaHKIBCHKIIEMEHTY,
skuit koHTpoiroe 44% punky [2]. Mixknaponna komnanis CRH, sika Bxxe orepyBaiia TppoMa
3aBojamu, HanpukiHmi 2024 poxy mpugdana rpymy kommaniid «Dyckerhoff” B Vkpaini. 3
BpaxyBaHHAM I[i€i yroau dYacTKa KOMIaHii cTaHoBUTHME 46% puHKy. lle BUKIHKae
3aHETIOKOEHHS II0JI0 MOXJIMBOI MOHOTOJII3aMii ramy3i Ta 3MeHIIeHHs KOHKypeHuii. [Ipore
3TiZHO yroau 3 AHTUMOHONIOJIBHUM KOMITETOM YKpaiHu, 110 MiAIIcaHa CTPOKOM Ha 5 POKiB,
npuabaHi MiANPUEMCTBA TMOBHHHI JisTH OKpemo Bin iHmoro 0isnecy CRH B Vkpaini Ta
KOHKYPYBATH 3 HUM.

Biiina mpu3Bena 10 BTpaTi TPhOX IIEMEHTHHUX 3aBoIiB Ha JJonOaci Ta B Kpumy. Kpim Toro,
32019 poky YkpaiHa 3anpoBajuia aHTUACMITIHIOBI OOMEKEHHS Ha IMIIOPT IieMeHTy 3 Pocil,
Binopyci Ta MonzgoBy, o cpusiio 3poCTaHHIO I[iH Ha eMeHT Ha 35—-50% 3a TpH poKw.

YV 2024 poui ypsx VYkpaiHn 3000B’s3aB BUPOOHHMKIB KymyBath He MeHmre 80%
enexTpoeHeprii B €C 3a €BpONENCHKOI0 MiHOK0, IO MPU3BENO 0 3pOCTaHHS cOOiBapTOCTI
BHPOOHHIITBA Ta 3HWKEHHS KOHKYPEHTOCITPOMOXHOCT] YKPaiHCHKUX iIPUEMCTB.

32019 no 2023 pik ekcnopt ykpaiHcbkoro meMeHTy 1o [Tonbii 3pic Ha nonax 1500%,
nocsrHyBiH 340 tHc. ToHH y 2023 poui, a y 2024 poui ctanoBuB Maibke 1,5 mitH ToH . Lle
BHUKJIMKA€E 3aHETIOKOEHHS Cepe]l MOJIbCHKUX BUPOOHHMKIB, SIKi BUMaraloTb OOMEXESHHS iMITOPTY
3 Vkpainu [2].

3 2026 poxy B €C moune nistu ByrieueBuit nomarok (CBAM), mo Moxxe 3Ha4HO
BIUTMHYTH Ha KOHKYPEHTOCIIPOMOXHICTh YKPATHCHKOTO [IEMEHTY Ha €BPONEHCHKOMY PHHKY.

Otxe, IeMeHTHa rainy3b YKpainu y 2024 pomi CTHKaeThes 3 HU3KOIO BUKIIHKIB, 30KpeMa
MOHOIIOJII3aLli€I0 PHHKY, 3pPOCTaHHSIM COOIBapTOCTI BHPOOHHILTBA Ta MiKXHAPOJHOIO
KOHKypeHIietw. s 3a0e3neueHds cTabilbHOTO PO3BUTKY Taiy3i HEOOXimHO: 3a0e3neunTu
piBHI yMOBM KOHKYpEHLil Ha BHYTpIlIHBOMY pHHKY; MiATPUMYBaTH MOJEpHi3alio
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BHPOOHHUIITBA Ta BIPOBAIKCHHS CHEProeEeKTUBHUX TEXHOJIOTIH; PO3LINPIOBATH €KCIIOPTHI
MOXJIMBOCTi, BPaxOBYIOYM BHMOTH MDKHapOJHHMX pPHHKIB, 3a0e3meduTn CcTabijbHe
€HEPrornocTayaHHs AU MiANPHEMCTB Tarysi.

3 orysiy Ha CTpaTeriyHy pojib EMEHTHOI raly3i y HOBOEHHOMY BiIHOBIICHHI KpaiHH, ITi
3aX0AW € KPUTHYHO BXJIMBUMH [JIA ii CTaJOr0 PO3BUTKY Ta MiATPUMAHHS CTiHKHX
KOHKYPCHTHHX MO3HIiH HAa PUHKY.

Cnucok BUKOPHUCTAHMX /I2KepeJia:

1. VYkpaiHa HapocTuia €KCHOPT LeMeHTy. Uu BacThCs BTPUMATUCh HA PUHKY B
HoBomy pomi. URL: https:/biz.liga.net/ua/all/all/article/ukraina-narostyla-eksport-tsementu-
chy-vdastsia-vtrymatys-na-rynku-v-novomu-rotsi? (mara 3sepuenns 13.05.2025)

2. Odiuifinnit  caiit  acomiamii  BupoOHHKIB ~ 1emeHTy  Ykpainum.  URL:
http://ukrcement.com.ua/ (nara 3BeprenHs: 13.05.2025)

3. Tlombchki BUPOOHUKY IIEMEHTY BUMaraloTb OOMeXeHHs IMIOpTy 3 YKpaiHu micis
spocranus Ha 1500%. URL: https://forbes.ua/news/ne-vitrimuyut-konkurentsii-polski-
virobniki-tsementu-vimagayut-obmezhennya-importu-z-ukraini-09122024-25396? (nata
3BepHeHHS 13.05.2025).

OIJIA PUHKY CRM-CHUCTEM B YKPAIHI: CTAH I IEPCHEKTHBHA

Bosommun A. 1., 3106yBay OC «marictp»
Xomuu C. B., kaHAuAaT €KOHOMIYHUX HAyK, JOIEHT
Pignencokuii depicagnuii cymanimapuuil ynieepcumem, m. Piene, Yxpaina

CRM ab6o Customer Relationship Management — 11e cCTeMH YIIPaBIiHHS BiTHOCHHAMH 3
KJTi€EHTaMH, SIKi JI0TIOMaraloTh aBTOMaTHU3yBaTH MPOLEC MPOJaxiB, chopMyBaTH KIIIEHTCHKY
0a3y 1 moOyayBatu mpaBwibHY KoMyHikamito. CRM cropormrye poboTy Gi3Hecy Ta poOHTh ii
3pY4HINIO, 3a paxyHOK BHKOHAHHS PYTHHHHX 3aBjaHb. HampukiaJ, MeHemkepy He
TMOTPiOHO TaM’SITaTH, KOJM MEePEN3BOHUTH KIIEHTY — Tpo Iie HoMy Haranmae cuctema. CRM
3HIKYE PU3HMK NOMHJIKHM 4epe3 HEYBaXKHICTh Ta Jae Oijiblie 4acy Ha BHUKOHAHHS IHIINX
060B’s13kiB. CRM noTpi6GHi npakTHYHO B Oynb-siKiii chepi Gi3Hecy i TUM Oijbllle B iHTEpHET-
toprieii. CucTeMa He acTh BTPATHTH >KOJHOTO JiJja, TOMY IIO BeJle iCTOPil0 CIITKyBaHHS 3
KOXKHUM, HE3aJIeXKHO BiJ] KaHaly KomyHikamii. Ha ocHoBi 3i0panoi iHdopmamii neski
TIPOTPaMi CTBOPIOIOTH 3BITH. 3 HUX MOXHa Ai3HATHCS e()EeKTHBHICTh MPOJaXiB, IPOCYBAHHS
Ta MPOAYKTHBHICTh MeHeKepiB. [Ipo MOXKIIMBOCTI Cy4acHHX CHCTEM MOYKHA TOBOPUTH JIOBTO,
TOMY T€30BO OITHIIIEMO OCHOBHi nepeBaru CRM:

. 30MparoTh KIIEHTCHKY 0a3y 3a PaxyHOK aBTOMATHYHOTO CTBOPEHHs Mpodiiro
KIIIEHTA;

. 30epiratoTh iCTOPIIO CIUIKYBaHHS Ta B3a€EMOJIIT 3 KITIEHTaMU;
00’€eIHYIOTD Pi3HI KaHAIU CIITKYBaHHS B OJIMH iHTepdeiic;

MIPOBOJATE email Ta Sms-po3cuiky;

BEAYTh MEPEITiK 3ATUIIKIB; CIIAKYIOTh 32 TEpMiHAMU;
AHAII3YI0Th POOOTY KOMIAHIT;

MIPHUCKOPIOIOTH Yac OOPOOKH 3asBOK;

i IBUILYIOTH ITPOJIAXKI;
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