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AHOTALIA

Tema: YjaockoHaneHHs YIPaBIiHHS SIKICTIO TOCIYT TEPBUHHOI MEIUYHOI
JOTIOMOTH

KBanidikaniiina podora ckimanaerbcs 3 3-X po3AunB, BUKiIageHa Ha 104
CTOpIHKaX JAPYKOBAHOI'O TEKCTY, MICTUTh 19 Tabnuup, 11 pucynkis, 1 nomarok Tta 31
BUKOPUCTaHE JITEpaTypHE JIKEPEo.

KuarouoBi ciaoBa: nociyru nepBuHHOT MeauuHoi ponomoru (IIMJI), sikicte
MOCJIYT TEPBUHHOI MEIUYHOI JOTMOMOTH, YMPABIIHHA SKICTIO TMOCITYT MEPBUHHOT
mennuHoi jgornomoru, KHII «PoraTuHchKkuii 1IEHTp NMEPBUHHOI MEIMKO-COIIaIbHOT
nonomoru» (KHIT «Poraruncekuit LITIMC»).

O006’exkToM pocHipKeHHS KBadidikaliiHoi poOOTH Marictpa € KOMyHalbHE
HEKOMEpIlIHE MiANPUEMCTBO "POraTHHCHKUI IEHTP NMEPBUHHOI MEIUKO-CaHITapHOI
JOTIOMOTH"", 1II0 PO3TaIlIOBAaHE 3a TaKOI IOPUIWYHOIO anpecoro: IBano-DpaHKiBChKa
0011., Poratuncekuii paiion, micto Poratun, Bymuis ["anmmnbka, Oya. 119A Ta Hagae
MOCJIYTY NEPBUHHOT MEUIIUHH.

IIpeaMeTomM AOCHIPKEHHS € TIONIYK NUBSIXIB YAOCKOHAJIICHHS YIPABIIHHS
AKICTIO MOCHyr mnepBuHHOI MennyHol aonomoru y KHII «PoratuHchkuii 1eHTp
NEPBUHHOIT MEAMKO-CAHITAPHOI JOITOMOTH.

KBagigikaniiina podora ckinagaeTbcs 31 BCTYIy, 3 pO3/UIiB, BACHOBKIB.

Beryn MicTUTh OOTpYHTYBaHHSI aKTyallbHOCTI BUOPaHO1 TeMHU, (POPMYIIIOBaHHS
METH 1 3aBJIaHb JIOCIIKEHHS, OMKUC 00’ €KTa 1 MpeaMeTa JOCTIIKEHHS.

Iepmmii po3ain po3KpUBaE TEOPETHUHI OCHOBHU YIPABIIHHS SKICTIO MOCIYT
MEPBUHHOI MEJUYHOT JOITOMOTH.

VY apyromy po3aijii npoaHanizoBaHO OpraHi3alliiHy CTPYKTYPY YHpaBIIiHHS
KHIT «PoratuHchkuii IEHTp MEPBUHHOI MEIUKO-CAHITAPHOT TOTOMOTHY, (JiHAHCOBO-
C€KOHOMIYHI TIOKa3HUKU JISUTbHOCTI, OCOOJIMBOCTI YMPABIIHHA SKICTIO TMOCTYT
NEPBUHHOT MEJIMYHOI JOMOMOTH Ta OIIIHEHO SKICTh TMOCIYT TMEPBUHHOI MEIUYHOI
JOTIOMOTH Ha BIAMOBiMHICTH BuMoram Hakazy MO3 Ne 504 «IIpo 3aTBepmkeHHs
[lopsinky HaaHHS NEPBUHHOI MEAUYHOL TOITOMOTW.

Y TperboMy po3aiii y3araJbHEHO HEAOJIKH B YIPaBIIHHI SKICTIO MOCIYT
nepBuHHOI MeauuHoi nonomorn KHII «PoratuHcbkuii LeHTp MEPBUHHOI MEIUKO-
CaHITapHOI JOTIOMOTW) Ta 3aMpPOINOHOBAHO NUISIXM iX YCYHEHHS; HAaBEJIEHO MOXIJIUBY
e()EeKTUBHICTh B1Jl BIPOBAHPKEHHS 3aIIPOTIOHOBAHUX 3aXO/I1B.

BucHOBKHM MICTATh pEKOMEH/IAllli aBTOpa, peajizallisl Ta BOPOBAKEHHS SIKUX
HaIpaBjieHa Ha YJIOCKOHAJEHHS YIpPaBIIHHS SKICTIO MOCIYT MEPBUHHOI MEIUYHOI
nonomoru y KHIT «PoratuHchkuli 1IeHTp IEPBUHHOT MEAMKO-CAHITAPHOI JOTOMOTH.



SUMMARY

Topic: Improving the quality management of primary health care services

The qualification work consists of 3 chapters, is set out on 104 pages of printed
text, and contains 19 tables, 11 figures, 1 appendics and 31 references.

Key words: primary health care services, quality of primary health care services,
quality management of primary health care services, Rohatyn Primary Health and
Social Care Center (Rohatyn PHC).

The object of research of the master's qualification work is the municipal non-
profit enterprise "Rohatyn Primary Health Care Center", located at the following legal
address: Rohatyn district, Rohatyn city, 119A Halytska street, Ivano-Frankivsk region,
and provides primary healthcare services.

The subject of the study is to find ways to improve the quality management of
primary health care services in the Rohatyn Primary Health Care Center.

The qualification work consists of an introduction, 3 chapters, and conclusions.

The introduction contains a justification of the relevance of the chosen topic, a
statement of the purpose and objectives of the study, a description of the object and
subject of the study.

The first chapter reveals the theoretical foundations of quality management of
primary healthcare services.

The second chapter analyzes the organizational structure of the management of
the Rohatyn Primary Health Care Center, financial and economic performance
indicators, features of quality management of primary health care services, and
assesses the quality of primary health care services for compliance with the
requirements of the Order of the Ministry of Health of Ukraine No. 504 "On Approval
of the Procedure for the Provision of Primary Health Care".

The third chapter summarizes the shortcomings in the management of the
quality of primary health care services at the Rohatyn Primary Health Care Center and
suggests ways to eliminate them; the possible effectiveness of the proposed measures
is presented.

The conclusions contain the author's recommendations, the implementation of
which 1s aimed at improving the quality management of primary health care services
in the Rohatyn Primary Health Care Center.
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