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SUMMARY

Topic: Improving the quality management of dental services

The qualification work consists of 3 chapters, is set out on 101 pages of printed text,
contains 23 tables, 7 figures, 3 appendices and 33 references.

Keywords: dental services, quality of services, quality management, SERVQUAL.

The object of research of the master's qualification work is the municipal enterprise "Rivne
Regional Dental Clinic" of the Rivne Regional Council, which is a key medical institution in the
Rivne region that provides dental services to the population and is located at the following address:
11 Poshtova St., Rivne, Rivne region.

The subject of the study is to find ways to improve the quality management of dental
services in the Rivne Regional Dental Clinic of the ROR.

The qualification work consists of an introduction, 3 chapters, conclusions.

The introduction contains a justification of the relevance of the chosen topic, a statement of
the purpose and objectives of the study, a description of the object and subject of the study.

The first chapter reveals the theoretical aspects of quality management of dental services.

The second section analyses the organisational structure of the management of the Rivne
Regional Dental Clinic, financial and economic performance indicators, features of quality
management of dental services and assesses the quality of dental therapeutic services in the clinic
using the SERVQUAL methodology.

The third section summarises the shortcomings in the quality management of dental
services at the Rivne Regional Dental Clinic of the ROR and suggests ways to eliminate them; the
expected results from the implementation of the proposed measures are presented.

The conclusions contain the author's recommendations, the implementation of which is
aimed at improving the quality management of dental services in the Rivne Regional Dental Clinic
of the ROR.
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