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:����: Cm�r�v�ng th� qu�l�t
 m�n�g�m�nt �f d�nt�l s�rv���s
Lh� qu�l�f���t��n w�rk ��ns�sts �f 3 �h��t�rs, �s s�t �ut �n 101 ��g�s �f �r�nt�d t�8t,

��nt��ns 23 t�bl�s, 7 f�gur�s, 3 ����nd���s �nd 33 r�f�r�n��s.
K
�w�rds: d�nt�l s�rv���s, qu�l�t
 �f s�rv���s, qu�l�t
 m�n�g�m�nt, SPRVQUJL.
:h
 �bj
�t �f r�s��r�h �f th� m�st�r's qu�l�f���t��n w�rk �s th� mun�����l �nt�r�r�s� "R�vn�

R�g��n�l D�nt�l Fl�n��" �f th� R�vn� R�g��n�l F�un��l, wh��h �s � k�
 m�d���l �nst�tut��n �n th�
R�vn� r�g��n th�t �r�v�d�s d�nt�l s�rv���s t� th� ���ul�t��n �nd �s l���t�d �t th� f�ll�w�ng �ddr�ss:
11 R�sht�v� St., R�vn�, R�vn� r�g��n.

:h
 subj
�t �f th� stud
 �s t� f�nd w�
s t� �m�r�v� th� qu�l�t
 m�n�g�m�nt �f d�nt�l
s�rv���s �n th� R�vn� R�g��n�l D�nt�l Fl�n�� �f th� R2R.

:h
 qu�l�f���t��n w�rk ��ns�sts �f �n �ntr�du�t��n, 3 �h��t�rs, ��n�lus��ns.
:h
 �ntr�du�t��n ��nt��ns � just�f���t��n �f th� r�l�v�n�� �f th� �h�s�n t����, � st�t�m�nt �f

th� �ur��s� �nd �bj��t�v�s �f th� stud
, � d�s�r��t��n �f th� �bj��t �nd subj��t �f th� stud
.
:h
 f�rst �h��t
r r�v��ls th� th��r�t���l �s���ts �f qu�l�t
 m�n�g�m�nt �f d�nt�l s�rv���s.
:h
 s
��nd s
�t��n �n�l
s�s th� �rg�n�s�t��n�l stru�tur� �f th� m�n�g�m�nt �f th� R�vn�

R�g��n�l D�nt�l Fl�n��, f�n�n���l �nd ���n�m�� ��rf�rm�n�� �nd���t�rs, f��tur�s �f qu�l�t

m�n�g�m�nt �f d�nt�l s�rv���s �nd �ss�ss�s th� qu�l�t
 �f d�nt�l th�r���ut�� s�rv���s �n th� �l�n��
us�ng th� SPRVQUJL m�th�d�l�g
.

:h
 th�rd s
�t��n summ�r�s�s th� sh�rt��m�ngs �n th� qu�l�t
 m�n�g�m�nt �f d�nt�l
s�rv���s �t th� R�vn� R�g��n�l D�nt�l Fl�n�� �f th� R2R �nd sugg�sts w�
s t� �l�m�n�t� th�m; th�
�8���t�d r�sults fr�m th� �m�l�m�nt�t��n �f th� �r���s�d m��sur�s �r� �r�s�nt�d.

:h
 ��n�lus��ns ��nt��n th� �uth�r's r���mm�nd�t��ns, th� �m�l�m�nt�t��n �f wh��h �s
��m�d �t �m�r�v�ng th� qu�l�t
 m�n�g�m�nt �f d�nt�l s�rv���s �n th� R�vn� R�g��n�l D�nt�l Fl�n��
�f th� R2R.
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