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O0’ekTOM  JOCHIDKEHHST € KOMyHaJdbHe mianpueMcTtBo  «PiBHeHChka  oOsiacHa
CTOMATOJIOTIYHAa NOJiKTiHIKa» PiBHeHChKOI 00macHOi paju, IO Hala€e BUCOKOKBAJi(iKOBaHY
CTOMATOJIOTIUHY JIIKYBaJIbHO-KOHCYJILTATUBHY jaornomory. [lofikiniHika 3HaXOAUTHCS 3a aApecolo:
M. PiBue, Byn. [lomosa, 11.

IIpenmeroM [OCIIKEHHS € OCOOJIMBOCTI BIIPOBA/DKEHHS Ta BHKOpUCTaHHSI SMM-
MEHEUKMEHTY B KoMyHikamiiHii pgisuiibHocTi KII  «PiBHeHcbka o0OnacHa CTOMAaTOJIOTIYHA
noJikitiHika» PiBHEHCHKOT 001acHOT paayl ISl MiaBUIIEHHS €()eKTUBHOCTI B3a€MOIIi 3 MallieHTaMu
Ta 3MILHEHHS IMIIKY 3aKIaay.

KBadgidikauiiina po6ora ckiagaerses 31 BCTymy, 3 po3/iiiB, BUCHOBKIB.

Beryn MicTuTh OOTpYHTYBaHHSI aKTyaJbHOCTI BHOpaHOi TemH, (OpMYJIIOBAaHHS METH 1
3aB/IaHb JOCTIKEHHS, OMKC 00’ €KTA 1 MpeAMeTa AOCITIIKEHHS.

IMepmmii po3aia po3kpuBae TeopeTHdHi acmekTH SMM-MEHEIHKMEHTY Y isUTbHOCTI
3aKJIa/1iB OXOPOHH 3/I0POB’SI.

Y apyromy po3aini npoanamizoBaHo cTpykTypy ymnpasiiHas KII «PiBHeHchka obGnacHa
cTomaTojioriuHa modjikiaiHikay POP, mpoBeneHo (iHaHCOBO-€KOHOMIYHWN aHali3 AisSUIBHOCTI,
HaBesneHO ocoOmuBocTi SMM-MEHEKMEHTY Yy AiSUTBHOCTI TOJIKTIHIKHM, MPOaHaIi30BaHO
crienii(piKy BUKOPUCTAHHS OCHOBHUX 1HCTpYMEHTIB SMM.

Y Tperbomy po3aini ysaranbHeHo Hemoniku B SMM-menemxmenty KII «PiBHeHChKa
oOjacHa cromaTojoriyHa nodikiiHikay POP Ta 3ampornoHoBaHO HUIAXU iX YCYHEHHsI; HaBEJIECHO
OYiKyBaHi pe3yJIbTaTH Bij BIIPOBAKEHHS 3alPOIIOHOBAHUX 3aXO/IB.

BucHoBKM MiCTATHP pEKOMEHJAIl aBTOpa, peanizalis SKAX 30pi€HTOBaHA Ha

ynockoHasieHHs: SMM-menemkmenty KII «PiBHeHchka oOnacHa CTOMATONIOTIYHA MOJIKIIIHIKa
POP.



SUMMARY

Topic: SMM management in the activities of healthcare institutions

The qualification work consists of 106 pages of printed text, 9 figures, 26 tables, a list of
references with 41 sources, and 2 appendices.

Keywords: SMM management, SMM strategy, management, communication

The object of the study is the municipal enterprise ‘Rivne Regional Dental Clinic’ of the
Rivne Regional Council, which provides highly qualified dental treatment and consulting services.
The clinic is located at 11 Poshtova Street, Rivne.

The subject of the study is the peculiarities of implementation and use of SMM-
management in the communication activities of the Rivne Regional Dental Clinic of the Rivne
Regional Council to improve the efficiency of interaction with patients and strengthen the image of
the institution.

The qualification work consists of an introduction, 3 chapters, and conclusions.

The introduction contains a justification of the relevance of the chosen topic, a statement of
the purpose and objectives of the study, a description of the object and subject of the study.

The first section reveals the theoretical aspects of SMM management in the activities of
healthcare institutions.

The second section analyses the management structure of the Rivne Regional Dental Clinic,
conducts a financial and economic analysis of its activities, presents the peculiarities of SMM
management in the clinic's activities, and analyses the specifics of using the main SMM tools.

The third section summarises the shortcomings in the SMM management of the Rivne
Regional Dental Clinic of the ROR and suggests ways to eliminate them; the expected results from
the implementation of the proposed measures are presented.

The conclusions contain the author's recommendations, the implementation of which is
focused on improving the SMM management of the Rivne Regional Dental Clinic of the ROR.
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