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POJIb 3ACOBIB MACOBOI KOMYHIKAIII Y 3IIHCHEHHI IH®OOPMYBAHHS
CYCHLIbCTBA KEPIBHUKAMU OPI'AHIB JIEP)KABHOI BJIAJIU
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VY cyuyacHomy cBiTi 3aco0u MacoBoi komyHikauii (3MK) B3sim Ha cebe 3HauyHy
yacTUHY (QYHKIIH 3 (opMyBaHHS CBIJOMOCTI JIIOJEW, BUXOBAaHHA iX CMakiB, MOTJISIB,
3BHYOK, ynoao6ans. 3MK 6epyTh yuacTb y pOopMyBaHHI €KOHOMIYHOT, OJIITUYHOI, IPABOBOI,
JyXOBHO1, MOPaJIbHO1 CBiAOMOCTI ocoOucTtocTi. 3MK mpornoHyoTh XapakTepHi s cy4acHOl
MacoBOi KyJIbTYpH 1/1€alIbHI 3pa3Ku Ta HOPMH [TOBEIIHKH.

Opne 3 HaiironoBHimux 3aBganb 3MK monsrae B Tomy, 100 aKTHBI3yBaTu
IPOMAJCbKY JAYMKY, MiATOTYBAaTH MIATPYHTS [UIs BIUIMBY, BIUIMHYTH 1 3a JIOIIOMOIOIO
BTPYYaHHS KOMYHIKaTUBHUX MeTOAIB chopMmyBatu T1i. ICHye wIMi CHEKTp MacoBHX
KOMYHIKaIliii, mpodeciiiHe BUKOPUCTaHHS SKUX HampaBlieHEe Ha (OpMyBaHHsS, 3MiHY a0o
MOCUJICHHSI XapaKTepHUX JUIS PI3HUX COLIAIbHUX TPy YCTAaHOBOK, CTEPEOTHIIB, I[IHHICHUX
opienTariii [1, c. 193].

CroinkyBaHHS KepiBHHKAa OpraHy Jep:KaBHOI BlaJud 3 TpoOMaJsgHaMM Iependayae
IMIMPOKHUNA CIIEKTpP HOro BIUIMBIB, MPHU SKOMY HEPIIKO (POPMYETHCS IX YSABJICHHS MPO PO3MOALT
CYCHUIBHUX pOJIEH He JMIIe MiJ 4Yac KOHKPETHOIO KOHTAKTy, a M 3arajoM MiX COLiaJbHUMU
rpynamMu, siKi MpeICTaBISIOTh KOMYHIKQHT Ta KOMYHIKaT. ToMy BaKiIMBE JIOTPUMAaHHS
KEpIBHUKOM MPOQECIHOro 1 MOBEIIHKOBOIO €TUKETY, CTBOPEHHS aTMOC(EpH B3a€MOIIOBAry 1
apTHEpPCTBaA.

IIpencraBHUKM YHpaBIiHCHKOI JIAaHKM € cy0’ekTaMu (hOpMyBaHHS MeIiampocTopy,
Hazatoun 3MK iHdopmMariito Ta cTBOproroYM iH(OpMalliifHi IPUBOIM CBOIMH JisIMHM B IPOILIEC]
peamizanii pyHKuil y neBHii cdepi ynpasiainas. KpiM Toro, kepiBHUKH BUCTYNAIOTh HE JIUIIIE
K HBIOCMEUKEpH, a i K OYUIBHUKHU KOJIEKTUBIB, 1110 € PEIMITIEHTaMU BIUIMBIB Me/ia, MalOTh
CHpaBy 3 HacliJKaMH TaKuX BIUIMBIB 1 MOBMHHI 3HATH iX 3aKOHOMIpPHOCTi. ToMy BaxiuBe
(opMyBaHHS BIIACHMX YCTAaHOBOK KEpIBHUKIB Ta YCTAaHOBOK iX MIUIETJIUX 100

KepiBHUK OpraHy Biaju y B3a€MOJII 3 LEHTPOM I'POMAJICHKHX 3B’S3KIB BiJIOBITHOTO
piBHS Mae 3a0€3MEeUnTH YiTKY YINOPSAKOBAaHICTh KaHaiB iHQOpMyBaHHs cycliiabcTBa. Lle mae
Ha MeTi, 3 oHOro OOKYy, 3abe3neunTy BceOiuHe iHPOPMYBaHHS I'POMAJICHKOCTI PO BIJKPUTI
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CTOPOHU JISUTBHOCTI OpraHy, a 3 JIPyroro — BUKJIIOYUTH BUTOK iH(OpMaIlii CyTO CIIy)KO0BOTO
xapaktepy [3, c. 108].

Teopenns 3MK mo3uTHBHMX 4K HEraTHBHUX 00pa3iB mocanoBux ociO, 3amoBHiI PR-
akuii BIUIMBAIOTh Ha JEpXKaBHY KaJpOBY IOJITUKY, a OTKe W e(EeKTUBHICTh CHUCTEMU
JIep’)KaBHOTO YIIpaBJIiHHA [2, ¢. 16].

Crnncok BUKOPUCTAHUX JDKEpE

1. Konocoscbka I.I.  BrumB  iHpOpManiiHO-KOMYHIKaTUBHHX  TEXHOJOTIH  Ha
¢dopmyBaHHS IMIDKY 1HCTUTYTIB MyOJi4HOI BJagd B MacoBiil  CBiOMOCTI.
Egexmusnicmo oeporc. ynp. 2012. Bun. 30. C. 189-195.

2. Kopuienko M., Mamum M. Indopmaniinuii mpoctip sSK 00’€KT COLiaJIbHO-
npodinakTHaHOTO BILUBY. BicH. Axaod. ynp. MBC. 2009. Ne 2. C. 15-26.

3. Mamum M. M. Okxpemi KOMYHIKaTHBHI acCHEKTH CoLialbHOTO aianory. Oopii
opykapcmea. 2015. Ne 1. C. 106-112.

CYYACHI TEXHOJIOT'Ti YIIPABJIHHSA 35YTOBOIO JISIJIBHICTIO
mIAInPUEMCTB
Tumowyk A. O., 3006y8au euwoi oceimu
Heiinera 1. O., kaHANAAT €KOHOMIYHHUX HAYK, JOIEHT
Pisnencokuii 0eprcagnuil 2ymanimapHuuil yHigepcumem

VYnpaBiaiHHg 30yTOBOIO  JISUTBHICTIO MIANPHEMCTBA B  YMOBaxX  3aroCTPEHHS
KOHKYpeHIii Ha puHKax 30yTy, 30UIbIIEHHS BUTpPAT, MOB’SI3aHMX 13 peami3amiclo Ta
MIPOCYBAHHIM TOBAapiB, a TAKOXK MIIBUIICHHS BUMOT CIIOKHBAYIB JIO SIKOCTI 0OCITyrOBYBAaHHSI
JUTSL BITYM3HSHUX BHPOOHUKIB € OJHMM 3 HAWBAXKIIUBINIMX 3aBJaHb, BiJl €(EKTUBHOCTI
BUPIIIEHHS SKOTO 3aJIe)KUTh PE3YJIbTAT AISUIBHOCTI LILJIOTO MiIPUEMCTBA.

TexHounorist ynpaBmiHHS — 1€ O€3yNUHHUI TBOpYMI Mpolec MIATPUMKH CTIHKOTO
pexuMy (pyHKIIIOHYBaHHSI CUCTEMH HUIIXOM MPUNHATTS 1 peaiizalii rocnogapchbKUX pillleHb.
Jlo uporo mpoiecy 3BOAMTHCA BCA MASUIBHICTD MEHEIKepa oprasizalii sk cy0’ekTa
yIOpaBIiHHA CBO€l cucTeMU. TEeXHOJOTIYHHWI Mpoliec YNpaBiIiHHSA CKJIAJA€ThCS 3 Psay
MOCIIJOBHUX JAIM — eTamiB, KyJbMIHAIIEIO SKUX C yXBaJeHHs pimeHHsA. KiabKicTh eTamiB
MO3Ke OYTH PI3HOIO, 1€ 3aJI€KUTh BiJ CTYIEHS IXHbOI JeTani3allii 1 CyMIIIeHOCTI .

HeoOxiaHicTh y BUpILIEHH] TEXHOJOTIYHUX MPOOJIEM BUHUKAE MPHU HAsIBHOCTI CTaHY
YU CHUTyallll Ha MIJMPUEMCTBI KOJU € PO3XOKEHHS MDK PEAThHICTIO 1 HEOOX1THUM
(OaxxaHMM) CTaHOM CUCTEMH [3].

Benuka yacTrHa KommaHiil mepe0yJoBye CBOI CUCTEMH YIpPaBIiHHS 3 TpajHULIMHOT
BUPOOHMYOI Ha TEXHOJOTIYHO-PUHKOBY OpieHTamito. IlepemoBa TexHOJIOTISI € CHOTOJHI
KIIFOUEM JI0 YCIIXy Ha OyIb-SIKOMY PHHKY, IO 3 HETEPIIHHAM YEeKa€ MPOAYKIIO 3 HOBUMH
XapaKTepUCTUKAaMU 1 TOTOBHM IUIATUTH 3a 1€ BUCOKY LiHY. HalBaxiauBimmm ¢akTopom
yCmiXy KOXHOi KOMIaHIi cTae cTpaTeriyHe YMNpaBliHHSA TEXHOJOTIYHUM PO3BUTKOM, 4H,
IHIITAMH CJI0BaMHM, TEXHOIOTTYHUN MEHEIKMEHT.

Jlo nmuTaHb TEXHOJOTIYHOTO MEHEPKMEHTY BITHOCSTHCS YIPaBIIHHS >KUTTEBUM

LUKJIOM MPOJIYKTY W aCOPTUMEHTOM MPOAYKIIi, y TOMY UMCI YIPaBIiHHS MPOLIECAMU 3aMiHH
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