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chapter has already been read. What ensues is a sort of hermeneutic circle, in which the interpretation of the text 
influences the way we read the epigraphs, which in turn affect the way we read the text itself. 
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КРОСКУЛЬТУРНА КОМУНІКАЦІЯ: КОМУНІКАТИВНИЙ ПІДХІД В ПРОЦЕСІ НАВЧАННЯ 

ВЧИТЕЛІВ АНГЛІЙСЬКОЇ МОВИ 
 

Резюме. В статті доведено, що кроскультурна комунікація може аналізуватися як можливість 
досягнення успіху у комунікативній взаємодії між людьми, які представляють різні мови, культури, соціальні 
норми та норми поведінки. Було показано, що для того, щоб бути успішним, людина має набути деякі 
комунікативні навики. Це такі навики, як навики розуміння, навики письма, навики говоріння, навики слухання, 
невербальні навики тощо.  

Ключові слова: кроскультурна комунікація, комунікативна взаємодія, соціальні норми, норми поведінки, 
навики розуміння, навики письма, навики говоріння, навики слухання, невербальні навики. 

 

Communication skills are culture-universal in most aspects but also contain culture-specific element. There are 

two broadly different categories – non-native speakers using English among themselves, non-native speakers using 

English to native speakers of the language. The problem is that non-native speakers may make “social” mistakes. 

Subsequently it is important to consider another level at which we can see communication – namely in terms of 

its role in a cross-cultural environment. 

Intercultural communication may be defined as an ability, possibly more acquired than innate, to engage in 

successful communicative interactions with people representing different languages, cultures, social mores and norms 

of behavior. It implies not only mastery and judicious use of language in itself but also skillful application of suitable 

social conventions with cultural sensitivity, political correctness as well as attention to needs and wants of a given group 

or a particular individual [6, 210]. 

Nowadays in the world of work the range of business knowledge and skills needed to perform effectively has 

increased. Business people are much more likely today to find themselves together with others from different national 

and cultural backgrounds. The internationalization of the business world has provided a new challenge for Business 

English Teachers. However, the role of the Business English Teacher is to teach language and communication. It is not 

teacher’s responsibility to teach culture, change behavior patterns. The teacher should be aware of the interrelationship 

between language, communication and culture and help the learners to better understand the interrelationship, to avoid 

conflicts because of innocent use of inappropriate language or communication. 

Communication skills are central to the activity of today’s business professional. Business people actually 

needed lots of help with presentation skills, with meetings, negotiating even socializing or writing reports, e-mails. 
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Teaching Business English include an effective communicator alongside and an effective use of language. As a result, 

the demands on BE teachers have increased to some extent. Everybody also needs to be able to teach communication 

skills. Constant language change introduces new forms; communication adapts to evolving behavioral and technological 

standards; and business both initiates and responds to changing practices. This requires the range of skills needed by the 

Business English teacher. Teachers should have a high degree of proficiency in the target language since the lesson in 

the classroom tends to be less predictable, apart from good knowledge of General English, Business English teacher 

should have good business background that comprise knowledge of Business vocabulary and common business 

situations which learners are going to deal with [5, 163]. 

Language teaching and learning has entered a phase which takes a more constructivist view of learning 

emphasizing personal learning and discovery on the part of the learner, with more task-based, collaborative work 

between learners, and a more facilitating role for the teacher. 

Frankly speaking, the skill of listening is one of those I am proud of possessing. While being a schoolgirl I have 

understood that it is easier to concentrate during the lesson and asking teachers to explain, than to see into books after 

school instead of spending a free time. Little by little all the teachers got used to see I am interested in their subjects, 

and sometimes explained me personally what I wanted to know. May be subconsciously we used those techniques for 

effective listening, and I am sure they are really effective [4, 368].  

In “teacher – student” communication, we think, the listening skill is very important, but also it is necessary for 

conducting business talks and different interviews. How often we see people who can’t come to the agreement because 

of being unable to listen! It is no sense trying to convince a person if you don’t show interest. It is impossible to see 

another point of view if you only hear it but not listen. 

Up to my mind, this basic communication skill is rather easy to learn, except the ability to be objective in all the 

cases. Every one of us has hidden prejudices and only really talented interviewer can confront his or her biases 

completely.  

I will continue the tradition of citing authorities. “Treat people as you want to be treated” – anyone, I think, 

knows this common truth. Let’s consider it in sense of providing feedback. When talking or acting in a certain way I 

expect the information about some aspects of my behavior. Both me and person giving this information are mutually 

interested in truthfulness and timeliness of feedback to make the communication more effective. If my way of behavior 

corresponds with expectations the feedback is positive and both sides are likely to give / accept it enthusiastically. But 

such a consonance rarely happens [3, 12]. 

The problem is to provide person with negative feedback. In that case both sides feel themselves uncomfortable, 

especially if a person providing feedback cares about results trying make another person not feel offended. The 

progressive management, I think, must apply these methods to motivate workers, but former people still prefer the 

straight judgment not the careful analysis of their performance. 

If speaking about the approaches to performance appraisal, some of them I think are absolutely unavailable for 

our reality. For instance, the Critical Incident Method, which is supposed to be more effective because of full 

information, may create a misconception of person’s performance due to possible subjective evaluation. Other two 

methods – Rating and Management By Objectives – are more likely to fit the real life, but it will take a time to inculcate 

such techniques. 

Nobody will deny the importance of this aspect of communication. It is, I would say, a quintessence of 

communication training, which includes all those above mentioned skills [4].  

A manager may reach a success using persuasion, not authority, even when having authority. The fact, that the 

power does not means the motivation is obvious for the democratic society. If you want to impose your views on 

another person or on a group of people it is not enough to order them thinking in certain way. If it were a kind of 

dictatorship it would be enough, but we study the conditions of democracy. 

Communication skills are essential in all spheres of life. Be it an interview or dealing with the project leader or 

working out a solution with a team or writing a report, getting across the point effectively is what matters. 

The success of the ability to communicate effectively in today’s fast paced life, everyone is asked to do more 

with less. In such a scenario effective communication holds the key. Effectively communication centers round the usage 

of words, speed of delivery of words, pitch modulation and body language. Using the right tools to communicate the 

right messages at the right time can salvage a crises and motivate people to work towards success. Truly said, 

communication works but for those who work at it. In the existing globalization scenario, most of the Information 

Technology, I.T. Enabled Services, management institutes, public and private sector, multi-national Companies, Union 

Public Service Commission, and State Public Service Commission are search for a right and suitable fresher for 

executive posts. Whatever be the recruiting criteria that I.T, ITES, industry giants had in their agenda, once this was 

clear a first class degree would not serve the purpose, the candidate have to satisfy the skill sets that the companies were 

looking for. And unanimously, the skills set that they were looking for communication skills [1, 113]. 

People in organizations usually spends 75 percent of their daily time on communication through writing, reading, 

listening, speaking, inter-debate etc. Effective communication is an essential component for organization success, 

whether it is the interpersonal intra group organization or external levels. A recent newspaper report said that our of 

very hundred interviews, only five qualified for the employability. It is not that were technically not sound but they 

lacked in communication skills. Communication skills are as important as technical qualifications for youngsters aiming 

at a bright career. Communications hold the key. Poor communication skills, low confidence levels and improper body 



Актуальні проблеми філології та методики викладання гуманітарних дисциплін 

 

_______________ 
2013 Наукові записки РДГУ 

85 

language have resulted out in the job race. The person recruited will have to deal with the global clients directly. The 

command over the language and accent neutralization also plays a vital role in the recruitment process. 

Some scientists had an opportunity to visit the Engineering colleges, Agricultural College, Fishery Science 

College, P.G Institutes etc, during the last seven years and trained large number of students. While interacting with 

them, they found that majority of them are from rural areas and they need a brief notes and detailed training 

programmes to equip their skills, techniques and competence in communication. They also observed during the course 

of discussion, that even urban and city youth too require motivation for upgrading and sharpening life skills [2, 437]. 

Importance of Communication 

In the present day information revolution and formation of knowledge societies, centers etc, the importance of 

communication has increased manifold. The importance of communication management and in day to day life of people 

can be judge from the following points. 

Communication Raises aspirations: 

Project the future in the present 

Raise awareness. Meet information needs. 

Motivates the people for a purpose. 

Communication is for development of the individual organization, society, nation, country. 

Communications helps the administration in arriving quick decision and implementation. 

Good communication is essential for proper planning and coordination. 

Effective communication has a special role play, particularly in an under developed country like India where 

most of the workers are illiterate. 

A Manager’s / Executive’s success is conditioned by his ability to understand the needs and requirements of both 

employees and customers. 

Better communication helps better job performance. 

Effective and timely communication promotes cordial relations and work culture among the employees for 

increasing production and creates healthy and happy environment within and outside the organization. 

“Communication” is a key instrument to create relations, to strengthen relations between the two people or a 

group of people. Without communication methods, there is no human relations and human relations rehires effective 

communication methods, tools, positive words, skills etc. 

Students Problems in Communication (Individual): 

We have diagnosed a number of problems which acts as hurdles for effective communication. Individual 

problems of students are given below: 

Some students write well, but they are not able to express themselves orally. 

Some speak fluently, but cannot write without grammatical errors. 

Some are comfortable speaking among themselves in a small group, but are not comfortable facing the audience. 

Some having problems with their body language and use inappropriate with others, some find it difficult to 

maintain eye contact. 

Some are always misunderstood. 

Students’ problem in Communication (In Group Communication): 

Limited vocabulary 

Inaccurate grammar 

Lack of fluency 

Imperfect pronunciation 

Lack of active listening 

Fear of speaking in public 

Fear of expressing certain views 

Lack of confidence 

Lack of group skills 

Fear of making mistakes 

Lack of exposure and practice 

Communication Skills: 

To be successful, a person requires an integrated ser of communication skills. These skills comprise, writing 

skills, speech skills, listening skills, non verbal skills. One should have communication skills, while reading, writing, 

listening, speaking, conversation with various groups of people, government officials, bankers, family members etc. 

[5, 181] 

Writing Skills 

Writing in other words, is above all for communication for conveying ideas and feelings from one minds to 

another mind. The hall marks of good writing are the hall marks of good communication. 

Accuracy, appropriateness, attentiveness, to your audience, avoiding of ambiguity. 

Brevity or conciseness, brightness or buoyancy. 

Correctness, clarity, consistency, concreteness 

Early morning works well for many 

Plan to write three to five notes minimum daily. 
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Shorter sentence pack more power. They are also easier to read and understand. 

Should be clear, brief content, contextuality, important points to be covered. 

Use sweet words, simple language, be legible, be clear and be concise and readable. 

Write and rewrite until you are able to capture the idea in one sentence [28]. 

Reading Skills: 

Reading is skill by itself, which requires aspirants to make simple changes in their approach to master the talent. 

For a better grip over communication and languages skills, a student should give sufficient time to reading every day. 

This should be done on a daily basis so that the memory gets refreshed with the knowledge. This is why reading 

occupies a prime place in the skills set of a person. The youth are advised to bear the following tips while reading. 

Read inspirational or motivational books. 

Subscribe to newspaper, newsletters, periodicals journals of your interest to update your knowledge. 

Read the life history of great leaders, scientists, academicians, technocrats etc. 

Underline the important points, note down the difficult words, consult the dictionary. 

Habituate concentration improve vocabulary. 

By reading book, one can improve his way of expression. 

Books are temples of knowledge. 

Books motivate the young mind and activate to read the subject, language and also enhance reading habits. 

Books play a vital role in the mental development of youth. 

The great ideas will definitely help the readers in later life. So read, mark, learn and inwardly digest what is their 

in the books [3; 305]. 

Speaking Skills: 

The importance of art of the speaking is now more kneel felt than ever before. Whether one is an executive, an 

engineer, a doctor, a lawyer, Software professional, a public relations practitioner, a journalist, an accountant or a 

politician, he cannot be successful without knowing how to speak. A good speaker is a good listener too. Knowledge, 

confidence and delivery are the basic elements of an effective speech and that requires training. One has to develop self-

confidence and try to remove fear of psychosis slowly. The following points to be know in mind before you speak. 

Think before you speak. 

Know your message 

Know something about the audience. 

Get the points quickly. Then, it is easier for the listener to remember what you said. 

Plan and prepare in advance what you want to day and what you want to approach. 

Use easy language and use simple words. 

Give importance to the subject and Voice should be sweet. 

Modulate your tones as per the topic. 

Illustrate with examples. 

Stick to the time schedule. 

Have the facts and respond well to questions. 

Listening Skills: 

Listening skills are one of the important part of communication processes. Here are some of the characteristics of 

a good listener. 

You must have patience. 

Openness and desire to understand. 

Concentration, intelligence and maintain eye contact. 

Resist distractions and encourage speaker. 

Summarize to clarify. 

Have empathy 

Take time to listen 

Look attentive 

Don’t interrupt 

Show interest 

Listening and expression is given paramount importance in team work and building better inter-personal 

relations at the work place. 

Team aspirations can be met only by proper listening. This gives a chance to think of better ideas both at 

individual and team levels. 

There are several ways of listening which come into play in different situations and serve different roles at the 

work place. These are: Passive, Informative, Evaluative, Appreciative, Emphatic and Therapeutic [1, 113]. 

Factors that hamper listening: 

Detest the speaker 

Lack of interest in the subject 

External distractions 

Presumptions 

Inappropriate inferences 
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Ineffective communication skills (of the speaker) 

Self induced distraction 

How to improve listening: 

One should improve listening by concentration, patience and interest in this subject: maintain eye contact and do 

not allow anything to distract you. Also pay attention to the body language, facial expressions, tone of voice, and 

gestures of the speaker. It will give right perspective of the message. Try to make discussion interactive and lively. Do 

not ignore an important point. 

Listening is an art that can be mastered by practice. So practice listening and improve your communication skills 

and in turn your team relations. If we listen to others, we can also learn so may new things in a short span of time. A 

good listener is a real learner. By listening to others, one can get to know a wide variety of views, ideas and thoughts 

[4]. 

Conversation skills 

“Conversation” is defined as “an informal talk involving a small group of people or only two on a particular 

subject or selected topics”. The aim of this skill is to help you to become a good conversationalist. 

Conversation should be like a Tennis match, each person having his turn to give and receive. The true art of 

conversation is talking and listening. Good conversation requires delicacy and tact, give and take. 

Allow your conversation partner to speak. 

Respect the other person’s point of view. 

Concentrate on the conversation. Only hearing rather than listening will cause you to miss vital information. 

Find out what your listener wants. To gain the most from any conversation, focus on your listener. Ask questions 

and listen to the responses. 

Define terminology so there is less chance of misunderstanding. 

Speaker and listener should maintain cordial and friendly atmosphere. 

Clarify each other any misunderstandings and solve the problems by accepting amicable solution [5]. 

Role of communication in interviews 

The interview is a two way process of communication where you need to introduce yourself to the company. 

There are three types of interviews for professional jobs and executive positions like information technology, science 

and technology, medicine, engineering, agriculture, charted accountants, company secretaries, business, marketing, 

sales communicators, management, public relations, civil services etc. 

The types of interviews are: (1) Personal interview (2) Subject / Technical Interview and (3) Group Discussion. 

In all the three interviews, your intellectual abilities, communication skills, language skills, way of walking into 

interview hall, initiative and drive etc., will be observed and judged. You must be well prepared and present with an 

objective of “first impression is the last impression” [1, 118]. 

Preparation and confidence 

Interview is a major obstacle for many job seekers. Although you have the qualifications, experience, and proven 

track record, you may lose “better interviews”. so what does “inteviewing better” actually mean? It comes down to you 

being well prepared and confident. You can answer questions in a way which is acceptable but not necessarily right to 

the interviewer, and you also know something about potential employer’s business and hope to fill the post. These are 

your basic components of a “well prepared interview”. 

Good preparation instills confidence. The basic approach to an interview is to be well prepared. This means two 

things-preparing you practically for the interview and gathering knowledge and information you can draw on during the 

interview [5, 168]. 

Continuous learning and practice is essential for a person who seeks employment. You should spend 18 hours 

per day and do hard work, home work, team work, smart work and net work. 

Utilize the facilities that are available and avail the opportunities in developing the knowledge, update the 

knowledge, preserve the knowledge and apply knowledge. 

Do not go to the interview laden down with baggage – psychological as well as physical. Take the bare 

minimum belonging necessary. Concentrate on the interview at the interview – nothing else. 

If you are asked to bring original certificates, references, passport size photos etc. get them ready the day before. 

Take your interview letter. 

Plan to reach the city where the venue of the interview is fixed, a day in advance to avoid last minute tension and 

reach the venue half-an-hour easy on the day of interview [6, 209]. 

1. Personal interview 

Personal interview plays a critical role in the selection process of the company. Personal interview is conducted 

by the human resource department of the company. Some of the areas you may be evaluated on the personal interview 

are: 

Communication skills 

Reasoning ability 

Leadership abilities 

Assertiveness 

Flexibility 

Nurturing ability 
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Creativity 

Ability to receive and give constructive criticism 

Stress management 

Ability to motivate oneself 

Time, resourcefulness and priority management skills 

Personality – inner and outer beauty. 

Rehears yourself two or three days before attending interview. Build your self-esteem and confidence. This 

includes your strengths and weaknesses, your accomplishments, reviewing your strong and weak subjects and recording 

some of the key decisions you have made in your life. You should also review interests, the disappointments you have 

encountered in the past, your work environment, likes and dislikes, your business and personal values, human values 

and ethics, your goals, needs restrictions and life style preferences [4, 76]. 

2. Subject / Technical interview 

Your technical / subject competence, strategies, professional skills, your projects, assignment which you have 

prepared during your studies, earlier experiences and impressions gained in internship programme, creativity, initiative, 

drive, interest in the subject and improving knowledge etc., will be tested in depth. Your concepts and mindset will also 

be judged. 

The interview will be handled by a team of technical experts or subject matter specialists of the organization. 

As a part of a technical interview which would require you to go back to your books, project reports, 

assignments etc., and brush up on certain facts and figures and discussion on general awareness for which you need to 

read the newspapers, periodicals, foreign journals, everyday. Also watch group discussion, interviews, quiz 

competitions, current affairs programmes. Telecast by certain private channels to acquire latest information and 

developments on various fields [3, 104]. 

3. Group Discussion 

Group Discussion is all about communicating with a group of people. Group discussion is not just talking about 

a given topic or expressing one's version. In academic circles it is popularly known as GD. Normally, in a group 

discussion, a candidate is tested in terms of group behavior, communication skills, content collection and leadership 

attributes. A set of persons brought together to express their opinion and the subsequent exchange of views on an 

allocated subject is a group discussion. 

Group discussions are held as a part of recruitment process, as a part of eliciting views, opinion, ideas on any 

subject or plan of action, as a part of decision making, problem solving, as a part of reaching a consensus etc. Why 

group discussions are held? In the recruitment process, when a large number of candidates are present, group 

discussions are held for assessing the skills of candidates. 

Skills to be assessed in “GD” 

The following skills are assessed during the group discussion. 

Communication skills 

Soft skills 

Inter-personal skills 

Team building skills 

Conflict – management skills 

Taking initiative and drive 

Leadership qualities. 

Presentation skills 

Negotiating skills 

Observation skills 

Public Relations techniques and Strategies 

Language skills 

In addition to be above, non-verbal communication skills are also watched with meticulous care. 

Smile 

Shake hand 

Your posture 

Eye contact with the interviewers 

Avoid fidget (Fidget means – moving hands, your nervousness, unable to remain quiet, playing with key chain or 

pen top, adjusting hair, lip movement. 

Nervousness and appearance will also be judged. 

GD is all about communicating with a group of people. Eye contact and body language play an important role. 

Most candidates tend to look at either the interviewer or any single member of the group but that again shows lack of 

confidence. 'Dos' and 'Don'ts' for GD is given below for guidance to the candidates [2, 437]. 

“Dos” 

Speak pleasantly and politely to the group. 

Remember that a discussion is not an argument. 

Try to stick to the discussion topic. Don’t introduce irrelevant information. 

Be aware of your body language when you are speaking. 
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Don’ts 

Lose your temper. A discussion is not an argument. 
Shout Use a moderate tone at a medium pitch. 
Use too many gestures when you speak. Gestures like finger pointing and table thumping can appear aggressive. 
Interrupt; wait for a speaker to finish what they are saying before you speak. 
Positive language 
Words are the best tools of communication. choose words carefully. Words can hurt and words can heal. What 

are the characteristics of positive language? 
People who use positive language are effective communicators. Their message, written or oral, would be polite, 

pleasant, practical, persuasive and powerful. Your positive attitude makes you think positively. Your positive language 
creates a positive impact on the receiver and it helps you to attain your goal and achieve success [5]. 

An effective communicator checks whether his/her message is received positively or negatively. Language is a 
powerful tool and it can help people to make wonders. Communicating in a positive way helps people project 
themselves positively. People who use positive language play a constructive rather than a destructive role. 

Negative words hurt the feelings of the recipient and tell the person that he or she has done wrong. positive 
words encourage the person and tell him or her that they are respected. Positive words have a healing touch. Choose the 
words carefully [1, 121]. 

Avoid negative words: Always avoid negative words like: 
A cruel word may wreck a life. 
A Bitter word may instill hate. 
Use positive words: Always use positive words to build up human relations and solve the problems. 
A joyous word may light the way 
A timely word may lessen the stress 
A loving word may heal and bless 
Language is an expression of human activity. English language has become popular and routine in day to day 

official communicating and in routine life also. In fact, 1.1 billion people of India speak and communicate in more than 
a thousand languages and the fine line separating dialects from real languages is sometimes indistinguishable. Before 
independence, English was a foreign language. With the advent of globalization, English has become a global language. 
Hence it appears to be the best bet as a link language. In fact, it still remains a strong communicative language. 

In Australia, where the business process outsourcing (BPO) and Information Technology boom has led to a 
demand for 'trained' English language speakers and “Learned” workers, particularly, the youth should understand the 
accents, characters and cultural differences. People who want to learn the language have to expose themselves 
constantly to English, read, listen and grab every opportunity to speak [6, 98]. 

Language skills and communication skills are essential for getting good placement in the information technology 
and I.T. Enabled Services, M.N. Cs., public sector and private sector industries etc. Everyone should revise the 
language habits from time to time, in accordance with changing life pattern and customs. As mentioned earlier, 
language is an expression of human activity and because human activity is constantly changing, language also changes 
along with it. 

Every communicator must know the significance of language which is essential for effective communicative 
behavior. There is no life without communication and communication flows like a river. Hence communication is the 
life line of management and it is vital for good management. Unless and until one should master the communication 
skills, he/she cannot get employability. He/ she should develop communication and language skills practicing the 
following: 

While interacting with someone, give importance to the message. 
Do not be pre-occupied with grammatical accuracy. 
Once you become fluent, you should try to improve grammar. 
Accept yourself as you are. 
Practice is very important. Whenever you get an opportunity to speak in front of others, make use of it. Face the 

audience boldly. 
Keep a good dictionary with you as your companion. 
Read newspapers, read articles, news-items, watch news on T.V., Radio, Develop your listening skills. 
Mingle with others freely; it helps you to develop interpersonal and group skills. 
Cultivate habit of reading books. By reading books, you can improve and develop “Creativity”. 
Selection of right books, good books to read is the key factor to success. 
Motivate the young minds and activate to learn subject and language. 
The great ideas will definitely help the reader in his later life. So read, Mark, learn and inwardly digest what is 

there in the books. 
Books are temples of knowledge. Visit the Library regularly at fixed hour. 
Now-a-days, knowledge is open for all in so many forms. You need to acquire desired knowledge from vast 

sources available. 
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Н.А. МИХАЛЬЧУК, Е.З. ИВАШКЕВИЧ. КРОССКУЛЬТУРНАЯ КОММУНИКАЦИЯ: 

КОММУНИКАТИВНЫЙ ПОДХОД В ПРОЦЕССЕ ОБУЧЕНИЯ УЧИТЕЛЕЙ АНГЛИЙСКОГО ЯЗЫКА 
Резюме. В статье доказано, что кроскультурное общение может анализироваться как возможность 

достижения успеха в коммуникативном взаимодействии между людьми, которые представляют разные 
языки, культуры, социальные нормы и нормы поведения. Было показано, что для того, чтобы быть успешным, 
человек должен овладеть некоторыми коммуникативными навыками. Это такие навыки, как навыки 
понимания, навыки письма, навыки говорения, навыки слушания, невербальные навыки.  

Ключевые слова: кроскультурное общение, коммуникативное взаимодействие, социальные нормы, нормы 
поведения, навыки понимания, навыки письма, навыки говорения, навыки слушания, невербальные навыки. 
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COMMUNICATIVE APPROACH IN THE PROCESS OF ENGLISH TEACHERS’ TRAINING 
The summary. It was proved in this article that intercultural communication may be defined as an ability to 

engage in successful communicative interactions with people representing different languages, cultures, social norms 
and norms of behavior. It was shown that to be successful, a person requires an integrated some of communication 
skills. These skills comprise, writing skills, speech skills, listening skills, non verbal skills. 

Key words: intercultural communication, communicative interactions, social norms, norms of behavior, skills 
comprise, writing skills, speech skills, listening skills, non verbal skills. 
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СЕМАНТИКА СИМВОЛІЧНИХ ТОПОНІМІВ 
 

Резюме. В даній статті проаналізовано проблему семантики символічних топонімів в літературних 
джерелах, зроблено спробу розподілу топонімів на групи. Розглянуто і наведено різноманітні приклади 
символічних топонімів з літературних джерел. 

Ключові слова: символічні топоніми, лінгво-культурна теорія, символічне значення, процес 
найменування. 

 

The linguo-cultural theory of the word does not allow us to agree with the opinion of those linguists who 
consider that proper names do not denote any concepts in the language. This view implies that a proper name takes a 
certain, concrete meaning in each language act. Accordingly, the meaning of a proper name should be considered 
occasional.  

That is why the article is devoted to the studying of the problem of semantics of symbolic toponyms in modern 
English. The tasks of the article are determined by its aim. It is necessary to 

1. how the occasional meaning acquires the status of the concept; 
2. to check the assumption that the semantics of toponyms always contains some unknown information which is 

generally revealed and expressed only in the communication; 
3. to single out main groups of symbolic toponyms; 
4. to find out the examples in fiction to illustrate the investigated symbolic proper name-toponyms. 
It should be mentioned that the toponyms take a significant place in the background knowledge of the bearer of 

the language and culture. First of all, it is proper names of the country where he lives. When we take into consideration 
the linguo-cultural approach to the language as a cultural and historical heritage of bearers of the language and culture, 
we can see that the object of study is the array of geographical names, which is included in the background knowledge 
of all representatives of the certain linguo-ethnic group. It should be noted that the toponyms are investigated not only 
in their direct meaning (as a reference to the object) but also in the aggregate with the cultural and historical 
associations, which they have acquired in a certain linguo-ethnic community. In this way, they draw together with the 
indicators of the national peculiarities of culture, i.e. realities, indicating by the common names, and therefore can be 
classified as onomastic realities. The linguists (for example, Belenka V., Superanska V., Tomahin H. and others) 
introduce the notion of “unknown” and “known” names [1; 2; 4]. But not only a purely geographical extension and 
frequency of usage determines the degree of “fame” of the name, but also the fullness and depth of the associations 
which can be connected with this name. The source of such associations for the representatives of a particular language 
surroundings is their life experience and other specific (for particular national surroundings) moments of consciousness 
(an epos, the traditions, the customs, etc.).  
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 Збірник наукових праць містить статті з актуальних проблем викладання іноземної мови, філології, теоретико-

методологічних, культурологічних, літературознавчих, мовознавчих проблем спілкування. 

Матеріали можуть бути кориcними для науковців, працівників навчальних закладів, викладачів та студентів вищих 

педагогічних навчальних закладів.   
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