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FORMS OF COMMUNICATION AT THE ENGLISH LESSONS

Communication is usually carried out in two forms: oral and written, each of which has its
own specifics. Oral form is characterized by:
— the wealth of intonation design;
— alarge amount of paralinguistic information (facial expressions, gestures);
— at a certain pace; otherwise, the temporal connection with the situation will be lost;
— high degree of automaticity, on what basis and the pace is based;
— contact with the partner of communication;
— a specific set of linguistic means;

— linearity in time, since it is impossible to return to a certain segment of conversation.

There are a number of skills, without which speaking in a foreign language is impossible.
We’ll characterize them.

Awareness and ability to clearly define their linguistic task, due to the fact that by entering
into communication, the pupil must clearly know what he/she wants to achieve: persuade,
persuade, inform, get an opinion on some question that interests him, advise something. Pupils
who are not aware of their speech problem, cannot determine it, often do not know what to talk
about.

The ability to plan the conversation consists in the fact that each of the participants in the
communication organizes the chain of their replicas so that the optimal way to achieve the
realization of their task (taking into account the likely reaction of the partner). The ability to plot
its strategic line in dialogic communication in a foreign language corresponds to a similar ability
in communication in the native language, but the content side of the planned correlates in these
two cases with the form of different languages. Even if in the native language the skill of strategic
planning in the student is developed, the full transfer of this ability in foreign communication does
not occur due to the connection of the formal and the content of the parties. The degree of
development of this ability in relation to the native language certainly influences the ability to plan
the course of conversation in a foreign language, and conversely, the development of this ability
in foreign language classes can contribute to improving the mother tongue. Therefore, the
development of the ability to plan the conversation in a foreign language is necessary. When
developing this skill, it is important to remember that some of the set of “intermediate” speech
functions can be used to implement any language task. So, in order to get information about
something, you can talk about your desire, the need for this information, ask to tell, use different
types of requests, not forgetting that at the right place you can hear and appreciate the information.
For each speech problem, a set of the most frequent (in certain situations) “intermediate” speech
functions and their location, which may vary in separate parts, is possible, but retains the general
logic of solving the speech problem. The discovery of such logical functional chains and their
variants, the use of them in the form of support is important for rationalizing the management of
the conversation (Mykhalchuk & Kryshevych, 2019).

In a real communication, a replica of the partner can to a greater or lesser extent correspond
to the predicted or not at all. This makes the speaker partly spontaneously rebuild his program
during communication. A partial reorganization can be said when the speaker’s main linguistic
task has not changed under the influence of a replica of the partner (which in itself is possible and
causes a significant reorganization of the program). A partial reorganization is possible through
the introduction of new, previously unprovoked speech actions or the exclusion of the planned
ones. It may also be associated with the temporary transition of the initiative to the linguistic
partner.
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The ability to seize and intercept the initiative of communication is due to the fact that at
each stage of the conversation, the initiative may be in the hands of one of the interlocutors, whose
linguistic task is at this time predominant, leading. Often, the tasks of both partners do not coincide.
In order to solve this problem, the speaker should be able to seize the initiative and keep it to the
goal. After this, the initiative may be intercepted by its linguistic partner. Knowledge of the rules
of capture and interception of the initiative and the relevant skills play an important role in learning
the conversation (Mykhalchuk, Bihunova, Fridrikh & Vietrova, 2021).

The ability to intercept the initiative is closely related to such ability of language etiquette
as the ability to give partner the opportunity to realize their linguistic task. This is due to such a
feature of communication as the temporary subjugation of one interlocutor to another — who is the
initiator at this stage of the conversation. After all, if there were no such temporary conquest, none
of the interlocutors could achieve its goal, for the purpose of which he/she entered the
conversation.

The five skills listed are the structure of the dialogue as a whole. The full development of
these skills is possible at a special stage of conversation training, where the student is dealing with
a large amount of information, within which there is a need for strategic planning, capture and
interception of the initiative. The following three skills can be developed at both the special and
non-special stages of the discussion.

The ability to respond adequately to the replica of the interlocutor is due to the choice of
such a functionally deterministic linguistic act, which would be combined with the functional
orientation of the replica-stimulus in accordance with the situation. For example, depending on the
situation on the request, there may be the following reactions: promise, refusal, request, advice,
etc. The ability to provoke one or another language action is due to the fact that the speaker should
be able to present such replicas-stimuli, with which could follow the replica-reaction of the desired
functional orientation.

The skill of functional manipulation within a single replica at the level of several speech
actions involves the ability to present deployed, complex replicas. Complementing replicas can go
in different directions, for example, to be a combination of several speech actions that correspond
to one language task. For example, if the linguistic task of the first interlocutor is to tell, to tell
where he spent his summer holidays, one of his replicas may have the following structure:
message-refinement-assessment. If the purpose of the first and second interlocutors is to get
information about how each of them spent the summer, one of their replicas may be as follows:
message-request.

When doing exercises, it must be taken into account that the main burden lies with the first
participant who offers incentives. He faces here with the task of compiling various kinds of
questions — general, special, dividing. Attempts to teach different questioning sentences separately
from mental tasks does not give a positive result. One can teach how to translate affirmative
sentences into a question or ask questions to different parts of a sentence, but the operational skills
are thus unstable and do not “work” when one has to implement content and language programs
at the same time.

In the process of choosing affirmative answers for the proposed situation, students develop
a kind of mental activity called “convergent thinking”, which ensures finding one (or several)
possible answers to the proposed questions. As a result, the list of the corresponding replicas is
removed from the board (if there is a certainty that they are all learned).
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