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MO/JIEJI ICUXOJOI'TYHOI JOBIPU B YIIPABJIIHHI:
TEOPETUKO-AHAJIITUYHUAMI OTJIS

Anomauin. Y cmammi 301liCHEHO MEOPEeMUKO-AHANIMUYHUL 027510 CYHACHUX MoOenell
ncuxonocii 006ipu 6 YNPAGNiHHI, WO 00360J8€ BUOLIUMU KIHOYOB8I KOSHIMUBHI, eMOYIiliHI ma
COYIaANbHO-CMPYKMYPHI OemepMinanmu ybo2o enomeny. [Ipoananizo8ano KiacuuHi ma cy4acHi
nioxoou 0o gopmyeanus 006ipu Ha IHOUBIOYATILHOMY, MINCOCOOUCMICHOMY Ma 2PYNOBOMY DI6HSX,
BUSLBIIEHO IXHI CUNbHI CMOPOHU MA 0OMEHCEHHS, 30KpemMa HeOOCMAMHIO IHMe2payito 8Cix 8aNCIUBUX
YUHHUKI@ O/l NPAKMUYHO20 VYNPABIIHCbKO20 3acmocyeanus. Becmanosneno, wo eghexmugnicmo
VNPABAIHCHKOI 83A€EMOOTL, (POPMYBAHHS KOPNOPAMUBHOI KYIbMYpU, NIOBUWEHHS Momueayii ma
3a1Y4eHOCmi NePCOHALY 3HAYHOI MIPOIO 3aNedcums 8i0 KOMNEeMeHMHOCMi ma 000po3udIU8oCmi
KepIBHUKIB, ApheKmusHux 36 ’s3Ki6 y KOAeKMU8dax, npo3opocmi Npasun i NOAIMuK, d MmMaxKoic
3abe3neyeHns nCUxon02iunoi besnexu ma niompumku inHosayii. Iliokpecieno, wo cyuacHi yughposi
ma 2iopuoni popmamu pobomu 6uUCy8aomev HOBI BUMO2U 00 YRPABIIHCLKOI NPAKMUKU, 30KpeMa 00
aoanmayii MmexaHizmie popmysanHs 006ipu 6 YMO8AX OUHAMIYHUX 3MIH, OUCTNAHYINIHOI 63AEMOOTT
ma 6azamopisHesux OpeanizayitiHux cmpyKmyp.

Ha ocnosi ananizy meopemuunux mooeneti c¢hopmynb08ano npakxmudui pekomeHoayii o
MeHeddcepie ma KOMAaHo, Wo CNpAMOBAHI HA IHMe2payito KOSHIMUBHUX, eMOYIHUX | COYIanbHUX
KOMNOHEHmi8 008ipu, NiOBUWEHHS eQeKMUBHOCMI KOMAHOHOI 63aemo0ii ma cmitikocmi
opeanizayit. Buchoexu Oocniodcenns o00IpyHmMOo8YIoms HeoOXIOHICMb pPO3POOKU KOMNIEKCHOT
asmopcvkoi mMooeni ncuxonoeii 006ipu, Axka 3abe3neuumsv YLNiCHe YAGIeHHS NPO B83AEMOOII0
KAI0Y08UX OemepMIHaAHm, Cmane IHCMPYMeHmoM OJisl CMpame2iiHo20 YNpasiiHHA NePCoHAIOM ma
niO8UWYEHH s pe3YIbMAMUEHOCIE OP2aAHI3ayiUHOT JiSIbHOCMI 8 CYYACHUX YMOBAX.

Knrwouoei cnosa: oOosipa 6 ynpasninHi, epexmugHicmb YNPAGNiHHA, KOSHIMUBHA
KOMNEemeHmHICb, eMOYIUHI 38 A3KU, MeXaHisMu 008IipuU, NCUXolo2iuHa Oesnexka, KopnopamueHa
Kyibmypa.

IMocTranoBka nmpodjemMu. ¥V cydyacHUX OpraHi3allisix Ta yIpaBJIiHCHKUX CTPYKTYpax J0OBipa
MOCTa€ SIK KIIOYOBUH NCHXOJOTIYHMH pecypc. BoHa BH3Hauae e(EeKTHBHICTh B3a€MOJIT MiXk
KEepiBHUKaMHM Ta MIUIETNIMMH, (OpMye opraHizauiiHy KyJbTypy, BIUIMBa€ Ha MOTHBALIIO
MepCOHANY Ta 3arajibHy pe3yJIbTaTHUBHICTH JisiibHOCTI (Mayer, Davis, & Schoorman, 1995). [loipa
CHpHUs€ HaJIaroJKEHHIO KOHCTPYKTHBHOI KOMYHIKAIlii, 3MILHEHHIO COI1aJIbHO-IICUXOJIOTTYHOTO
KJIIMaTy KOJEKTHBY, MIATPUMIN 3aIy4€HOCTI TMpAaliBHUKIB 1 CTaOUIBHOCTI OpraHi3aliiftHux
MIPOLIECIB.

KnacuuHi migxomu [0 BUBYEHHS JOBIpM BHAUISAIOTH 11 KOTHITMBHI Ta €MOIIiiHI
nerepMiHaHTH. Tak, 3a iHTerpaTuBHO0 Mojemto Mayer, Davis 1 Schoorman (1995), kimtouoBumu
(akTopamMu JOBIpH € KOMIETEHTHICTh, JOOPO3HMWIMBICTE 1 JOOPOUYECHICTH KEpiBHMKA — JOBipa
(hopMyeTbCst HA OCHOBI PAIIOHAILHUX OIIHOK TTOBEAIHKH Ta MepeadadyBaHOCTl. Y JOCTIIKEHHIX
(McAllister, 1995) miakpecmtoeThCs, IO JOBIpa Ma€ TakokK aheKTUBHY CKJIAIOBY, JI€ BAXKJIUBY POJIb
BIIIrparOTh MIKOCOOHMCTICHI €MOIIIMHI 3B’SI3KM Ta €MOIlIiHAa OJW3BKICTh, IO 3a0€3MeYyrTh
CTabUIbHY CHIBIpalmio Ta MIATPUMKY wieHiB komaHau. Hayxosui (Lewicki, Bunker, 1996)
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TPAKTYIOTh JJOBIPY SIK TMHAMIYHHM MPOLIEC, IKa MOXKE €BOJIIOLIIOHYBATH B1Jl pO3paxyHKOBOI 10BIpH,
3aCHOBAHOI HA BUTOJIAX 1 PU3MKAX, 70 1IeHTH(IKAIIIHOT, 10 IPYHTYEThCA HA IIHHICHIN, eMOLIHHII
Ta POJIbOBIM 3TYPTOBAHOCTI.

Pazom i3 THM, KJIacM4HI MOJENI MarOTh TEBHI OOMEXKCHHS, aPKe BOHU IEPEBAKHO
OIIIHIOIOTH JOBIPY HA PiBHI 1HAMBIAYaJIbHUX BIIHOCHH a00 Mi’>KOCOOHMCTICHOT B3a€MO/Iii, BOTHOYAC
HE/IOCTaTHBO BPAXOBYIOUM TPYIOBi, COIaJIbHO-CTPYKTYPHI Ta KOHTEKCTyajbHI (hakTopu, IO
0CcOOJIMBO BaXJIMBO JJIsi OpraHizalii i3 NUCTaHIIHHUMH, TiOpUIHMMH Ta OaraTopiBHEBHMHU
dhopmaTamu poOOTH.

Cyuachi ymoBHu riobanizanii, nugposizamii yrnpaBIiHCHKUX MPOLECIB Ta TpaHCopmarii
poOOYMX CEepeqOBHUI MiABUIYIOTh aKTYaJdbHICTh JOCITIDKCHHs Tcuxosorii moBipu. Bonu
BHMAraroTh BiJl KEPIBHHUKIB He JIUIIE MPO(ECiiiHOT KOMIETEHTHOCTI, a i PO3BUTKY MCHUXOJIOTIYHUX
HaBHYOK ISl TIATPUMKH JOBIpH B KOMaHAaX, IO (YHKI[IOHYIOTh Y HECTAOUIbHUX YMOBax
(Rousseau, Sitkin, Burt, & Camerer, 1998).

AHaJi3 ocTaHHiX AocjilkeHb 3 npoOiaemu. HaykoBi miaxonu oo aHamizy AOBIpU B
YIpaBIiHHI MiCTATh HU3KY KOHIIETITYaJIbHUX MOJIENIEH, IO BiTOOPaXaroTh 0araTOBUMIipHICTH I[bOTO
(dbeHoMeHy Ta pi3HI MeXaHi3MH Horo (yHKIIOHYBaHHA. [HTerpaTuBHA MOJIENb JOBIpY BU3HAYAE TPU
0a30Bi XapaKTEPUCTUKH: KOMIIETEHTHICTh, MOOPO3WYWIMBICTH 1 4YECHICTh KepiBHUKA. JloBipa
BUHUKA€ HA OCHOBI pAIllOHAILHUX OI[IHOK IMOBEHIHKHU JiJiepa W aKTyali3yeThCsl 4yepe3 JOCBij
B3aeMO/Iii B opraHizaiiiinomy cepenosuii (Mayer, Davis, & Schoorman, 1995).

KorniTuBHy Ta aQeKkTHBHY CKJIaJ0Bl JOBIpM OKPEMO PO3MEXKOBYIOTh [UIl Kpalloro
PO3YMiHHS MDKOCOOMCTICHUX B3a€MO3B’SI3KiB, JI€ paIliOHAIbHI CY/DKEHHS TOETHYIOTBCS 3
emotiiftHoro B3aemomiero (McAllister, 1995). JlunamiuyHuil miaxig 10 PO3BUTKY JOBipU IOKa3ye
nocTynoBe (OpMyBaHHS BiJl pO3paxyHKOBOi 10 ineHTH(IKamiiHOI TOBipH, 1m0 Oa3zyeThcs Ha
rmMOOKOMY eMolliifHoMy Ta IiHHiCHOMY B3aemopo3yminHi (Lewicki & Bunker, 1996).
[Icuxomoriuna Ge3neka B KOMaH/Ii € BAKIUBUM (aKTOPOM, 11O CIPHUSIE BIIKPUTOCTI, 1HIIATHBHOCT1
Ta B3aeMHii miaTpumii wieHiB rpynu (Edmondson, 1999). ConianbHo-cTpyKTYpHUIT BUMIpP JOBipH
MIPOSIBIISIETHCS Y B3aEMHOCTI 3000B’s13aHb Ta 0OMiHI pecypcamu B opranizaiisx (Blau, 1986). Mera-
aHasi3 CBIJYWUTH, IO JOBipa [0 JiJepa MO3UTHBHO KOpemo€ 3 e(eKTUBHICTIO MHiSNIBHOCTI,
3aIy4EHICTIO MPALIBHUKIB 1 IXHBOIO JIOSUIBHICTIO, TPOTE ICHYIOTH OOMEXEHHS y 3aCTOCYBaHHI
IHTErpoBaHUX MOJENeH /Ui NpakTU4HO1 ynpaBiiHcbkoi aiarHocTuky (Dirks & Ferrin, 2001).

CydacHi MDKIUCIHMIUIIHAPHI MIAXOAM HAroJoUIyloTh Ha HEOOXIJHOCTI 1HTErpyBaTH
KOTHITUBHI1, EMOLIHHI Ta COIIaJIbHO-KYJIbTYpHI KOMIIOHEHTH, OCKIIbKH KPU30B1 YMOBHU CbOTO/IEHHS
Ta 3MimaHi Gopmaru podoTH TpaHCHOPMYIOTH MeXaHI3MH (POpPMYBaHHS JIOBIPH B OpraHizamisx
(Rousseau, Sitkin, Burt, & Camerer, 1998; Baquero, 2023; Jin, H. & Peng, Y., 2024).

B yxpaiHcbkOMy HayKOBOMY IpPOCTOp1 JOBIpa JIOCHIKYETHCS SK YMHHUK (OpPMYyBaHHS
COLI1AJIbHO-TICUXOJIOTIYHOTO KJIIMaTy Ta pemyTalii oprasizamii. JlocmikeHHS MOKa3yloTh, ILI0
JI0Bipa CMiBPOOITHUKIB 10 OpraHizaiii € KI04oBUM (aKTOpoM e(PEeKTHUBHOCTI 1i AISNIBHOCTI, X04a
eMOLITHUI piBeHb B3a€MOJIIi MOXe 3aJUIIATHCS BITHOCHO XOJOAHUM, 1[0 BUMArae creniajlbHuX
3axX0JliB JUIsl MIATPUMKH MO3UTUBHOTrO IcuxoioriyHoro kiimary (Kpyrmos, 2020). Inmi aBropu
HiAKPECTIOITh, M0 MOHATTS <«JIOBipa» Ta «peryTalis» B3a€MOIOB’sI3aHi: 3MIHM pemyTamii
oprasizanii BIUIMBalOTh Ha pIBEHb [JOBIPU CTEHKroJjfepiB, a MIATPUMKA JOBIpU CIpHSE
(opMyBaHHIO CTIMKOi MO3UTHUBHOI pemyTalii, 10 € BaXJMBUM JJs NPUHHATTS CTpaTEriuHUX
YIPaBIIHCHKUX PIlIeHb Y OyIb-IKUX OpraHizauisx, BKJIOYHO 3 KOMEPIIHHIUMH Ta HEKOMEPLIHHUMUI
(bparycs & Cunopos, 2024).

V3aranbHEeHHsI HasiBHUX JIOCHIJKEHb CBITYHTH, 110 JOBipa B yNpaBiiHHI (GOPMYETHCS Ha
OCHOBI B3a€MO/Iii KOTHITUBHUX CYJKE€Hb, €MOIIMHUX 3B’SI3KiB, COLIAIbHO-CTPYKTYpPHUX YMOB 1
JTUHAMIKH M1DXKOCOOHCTICHOT B3aeMosii. He3Baxkaroun Ha 3Ha4YHY KUIBKICTh HAYKOBHX PO3POOOK,
BIJICYTHS 1HTETpOBaHa aHAIITUYHA MOJIEJNb, KA CUCTEMaTU3yBasla O KIII0UOBI KOMIIOHEHTH JOBIpH
caMeé B KOHTEKCTI YIpaBIIHCHKOI misutbHOCTI. lle migkpeciatoe HEOOXIMHICTH MOTIHMOICHOTO
TEOPETUKO-aHATITUYHOTO y3arajlbHEHHS Ta CTBOPEHHs HOBOI MojJeni, M0 BigoOpaxaTume
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cnenudiky yrnpaBiaiHCbKOI B3aeMoOjii, cydacHi 3MiHM Yy (opmaTax poOOTH Ta COLIOKYJIbTYpHI
0COOJIMBOCTI OpraHi3alii.

OTxe, MOCHKEHHS NHUTaHb JOBIpU B YIpPaBIiHHI € aKTyaJbHHM, IEPCIECKTHBHUM 1
MPAKTUYHO 3HAYYIIMM HANpsSMOM, CIPSIMOBAaHUM Ha MiJBUIICHHS €()EKTUBHOCTI yNPaBIIHCHKUX
pillieHb, ONTHUMI3allil0 KOMaHIHOI poOOTH Ta (GOpMYBaHHS 3J0POBOTO ICUXOJIOTYHOTO KJIIMATy B
Oprasi3arisx.

Mera crarTi. TeopeTuko-aHATITUYHE y3araJIbHEHHS CYYaCHUX TMIAXOIB JI0 TICHXOJIOTil
JOBIpM B YIpPaBIiHHI Ta BUOKPEMJICHHS KJIIOYOBUX KOTHITUBHHMX, €MOIIIMHHUX 1 COIaJIbHO-
CTPYKTYPHHUX KOMIIOHEHTIB LBOT0 ()EHOMEHY, II0 CTBOPIOE OCHOBY JIsi PO3POOKH IIiMiCHOL
KOHIIENTYaJIbHOI MOJEJI JIOBIpY B OpraHi3aliiiHMX KOMaH/Aax Ta il MPaKTUYHOI'O 3aCTOCYBAaHHS B
MEHE[’KMEHTI.

Bukaaa ocHoBHOro marepiajay aociig:keHHsi /[oBipa B opraHizalliiHUX KOHTEKCTax
BUCTYIIA€ KJIFOUYOBUM IICHXOJIOTIYHHUM pPECypCcOM, IO BHU3Ha4Ya€ €()EeKTHBHICTH B3a€MOJIT MiX
KEepiBHUKaMHM Ta MiJUIErTUMH, (OpMye KOPHOPATUBHY KYJIbTYpY, BIUIMBAE HAa MOTHBALIIO
MEepCOoHaTy Ta 3arajibHi pe3ynbraTé AisuibHOCTI (Mayer, Davis, & Schoorman, 1995). Bona
3a0e3neuye CTaOLIBHICTH OpraHi3aliiHUX MPOLECIB, CIPHUSE HAJIAroJKEHHIO KOHCTPYKTHUBHOL
KOMYHIKallii, 3MIITHIOE COLIaIbHO-TICUXOJIOTTYHUH KIIIMAT 1 MATPUMYE 3aITy4eHICTh MPALiBHUKIB Y
poOoui mporecu. Y MNpaKTUYHOMY BHUMIpi JOBipa BU3HAYAE SIKICTh JIJAEPCTBA, €(PEKTUBHICTH
YIPaBIIHCHKHUX pillleHb, TOTOBHICTh IMpPAIiBHUKIB J0 iHHOBamii Ta amantamii g0 3miH (Dirks &
Ferrin, 2001).

Kiacw4Hi mixoam 70 BUBYSHHS JIOBIPH BUIUISIOTH KOTHITUBHI Ta EMOIIIiHI IETepMiHAHTH.
Tak, iHTerparuBaa Mmoaens Mayer, Davis 1 Schoorman (1995) Bu3navae 1oBipy sik GyHKIIIIO TPbOX
XapaKTePUCTHK TOTO, KOMY JOBIpSIOTH: KOMIIETEHTHOCTI (competence), T0OpPO3UWINBOCTI
(benevolence) 1 noOpouecHocTi (integrity). [Ipu 11bOMY OLIIHIOIOTHCSI PU3UKH Ta PIBEHB 3ATE€KHOCTI
BiJl iHIIIOT 0COOH, IO POOHUTH MOJEh OCOOIUBO I[IHHOKO JJIsS YIPABIIHCHKOTO aHami3y. A came,
KEPIBHUKHU MOXYTh OLIIHIOBATH, HACKUIBKU I€PCOHANl TOTOBUN MPUIMATH PILICHHS 1 MOKJIa1aTUCS
Ha KepiBHUUTBO, a HR-¢axiBui — popmyBatu nporpamu po3BUTKY 10BipU B KosekTuBl. McAllister
(1995) po3mmproe 110 NepCHeKTUBY, AKIEHTYIOUM Ha a)eKTUBHOMY BHUMIpi JOBIpH, 1€ €MOIliiH1
3B’SI3KM Ta MIXKOCOOMCTICHA OJM3BKICTh 3a0€3MeUyI0Th CTaOUIbHY MIATPUMKY B KOoMaHi. [Hakie
KaXy4H, Y KOJIEKTHBAX 13 BUCOKOIO aQ)eKTHUBHOIO JIOBIpOIO MIBHIIIE (OPMYEThCA CIIUIIbHA KYJIBTYpa
BIJIOBIAAJIBHOCTI Ta MIATPUMKH, IO MIABHUILYE MPOTYKTUBHICTh TPYIIH.

Lewicki i Bunker (1996) po3risatoTs 10Bipy SIK IMHAMIUHUH MpoLec, SKUH PO3BUBAETHCS
B po3paxyHKoBoi (calculative trust) uepe3 3nannHeBy (knowledge-based) no imenTudikamiinoi
(identification-based) ¢opmu. Lle no3Bossie KepiBHUKAM 1 TpeHepaM KOMaHJ OauuTH MOCTYIOBE
HAaKOIMYEHHS JIOBIpY B KOJIEKTHUBI Ta aAaNTyBaTH CTUJIb YIIPABIIHHS BIAMOBIIHO 0 PiBHS 3pLIOCTI
BiqHocHH. Hampukmnan, Ha eTtami po3paxyHKOBOI JOBIPH KJIKOYOBHUM € KOHTPOJb 1 IPO30pPICTh
MIPOLIEYP, TOJI SIK Ha eTalll 1IeHTU(IKaLiHOIT TOBIpU — JIiAEp MOKeE JIeJIeryBaTH O1JIblIIe aBTOHOMII,
CIUPAIOYNCH Ha I[IHHICHY BiAMOBIIHICTb.

ComianbHO-CTPYKTYPHUH Ta KOHTEKCTyaJbHUW aCMeKTH JOBIpU IIIKPECTIOIOTHCS B
MDKARCIUILTIHApHOMY Tiaxoi Rousseau, Sitkin, Burt i Camerer (1998), ne noBipa Bu3Ha4aeThCs
K OYiKyBaHHS MepeadadyBaHOI Ta YECHOI MOBEIIHKHM IHIIUX, IHTETPYIOUM I1HAMBIAYasIbHI,
colliaNbHi Ta oprafizaniiHi BuMipu. [IpakTuuHe 3HaU€HHS MOJIATae B TOMY, 1110 OpraHi3aii MOXyTh
aHaJII3yBaTU CTPYKTYpPU CTHUMYJIB, HOpM Ta (OpMalbHUX MpaBui, sIKI GOPMYIOTh OUYIKYBAHHS
JIOBIpH, a TAKOX MMPOrHO3YBATH PU3UKH KOHQIIIKTIB y 3MIIIAHUX Ta MIKCUCTEMHHUX B3a€MOJIISAX.

Merta-ananiz Dirks 1 Ferrin (2001) mniaTBep/kye NpakTUYHY IIHHICTH JOBIpU B
YNpPaBIIHCBKAX CHCTEMax: BHUCOKHMU piBeHb JOBIpH J0 KepiBHUKAa abo oprasizaiii copuse
MIIBUIIICHHIO TIPOYKTUBHOCTI, JIOSJIBHOCTI Ta 33 0BOJICHOCTI MpAIiBHUKIB, M0 0€3MOCepeaHbO
BIUIMBA€ Ha CTPATEril0 MOTHUBAIII] Ta IUIAHYBaHHS JIOJICBKUX pecypciB. ¥ MUPPOBUX Ta TOPUAHUX
KOMaHJax JI0Bipa BUCTYIIa€ OCHOBOIO €()EKTUBHOTO JIeJIeTyBaHHs Ta 3a0e3MeUeHHs Oe31epepBHOCTI
6i3nec-mporiecis (Baquero, 2023).
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Mogaeni cormianbHOT0 00MiHY Ta coriaabHoro Kamitany (Blau, 1986) Bu3HauaroTs 10Bipy 5K
€JIEMEHT B3aEMHOCTI, HOpPM 1 pemnyTamii. B opranizamiifHOMy MEHEDKMEHTI IIe O3Hadvae, o
PO3BHUTOK JOBIpH MiX KOJETaMH Ta KOMaHJaMU MOXe OyTH CTUMYJIBOBAaHUH uepe3 CUCTEMY
BHU3HAHHSI, BHHATOPO/ Ta CIILIBHI IPOEKTH, a HE Jiniie GopMalibHI KOHTPAKTH.

Konnermiss nmcuxonoriynoi 6e3neku (Edmondson, 1999) ta ii inTerpamis 3 m0oBipor B
KOMaHJlaX BKa3y€ Ha 3HAYCHHS BIAKPUTOrO0 OOrOBOPEHHS MOMMWJIOK, MiATPUMKH IHHOBAIii Ta
eMOLiHOI miaTpUMKHU. [IpakTH4HO 1€ peani3yeTbcs uYepe3 CTPYKTYpPY PErySIpHHUX 3BOPOTHHUX
3B’sI3K1B, (paciTiTaIIO TPYIMOBUX HApaJl Ta KOYYHMHTOBI MMPOTPaMHU, IO ITiIBUINYIOTh €EKTUBHICTh
KOMaHJIHO1 B3a€MO/Iii Y THyYKHX Ta IIUPpoBHuX pobouunx cepenoBumax (Jin & Peng, 2024).

VY Mexax JOCHIKEHHS JJI CUCTeMAaTH3allli MiaIXxo/iB 10 BUBYCHHS JOBIpU MPEACTABICHO
MOPIBHSUIGHUN OTJIST] KIIIOYOBHX MOJENCH, IO JO3BOJISAE€ Yy3arajlbHUTH TEOPETUYHUU 3MICT,
KOHTEKCTH 3aCTOCYBaHHS, MPAKTHUYHI HACTIAKM JUIsI YIPaBIIHCHKOI iSUTBHOCTI Ta TMOOYIO0BH
e(EeKTUBHUX KOMAH]I.

Tabnuys 1.
IopiBHAJIBLHUIH aHAJII3 KIKY0BUX MOjieJiel 10Bipu
Mopeas / migxig PiBHi / OcHoBHI OcHoBHMH Oome:xenHs /
(aBTOpH, PIK) 00’€KT I0BIpU | KOMIIOHEHTH / KOHTEKCT / 3ayBa)KCHHS
JETePMIHAHTH | 3aCTOCYBaHHS
JIOBIpU

An integrative IamuBig — no | Competence. Opranizamniiine | He BpaxoBye nuHaMmiky,
model of kepiBHUKa / | Benevolence. | ympaBiiHHS, 3MiHH, TPYTOBI
organizational trust |n0 Integrity. B3a€EMUHH CTPYKTYpH; Olbiie
(Mayer, Davis & opranizamii. | Vulnerability. | «kepiBHUK— boKyc Ha «JIOBIpY 5K 110
Schoorman, 1995) T JJIETITA . 0COOH/TSIKIE 10

TPAcTOBOI MOBEIHKMY.
Affect- and Mixocobuct | Cognition PoGoui rpymu, | Cy0’eKTHBHICTH
cognition-based icHI based trust. KOMAaH]IH, aeKTUBHOI CKJIa/I0BOT;
trust as foundations |cTocyHKH, Affect based MIXXOCOOMCTICH | BaKKO (popMali3yBaTH B
for interpersonal KOMaHJa trust. e bopmanbHIX
cooperation in CHIBPOOITHUIT | OpraHi3alisx.
organizations BO.
(McAllister, 1995).
Developing and Binnocunu | Calculus Hinosi MeH11 3acTOCOBHA 10
maintaining trust in |(po6out, based. B1JIHOCHHHU, OopraHizariiiHux
work relationships  |1in0Bi) Knowledge JIOBTOTPUBAJIE | CTPYKTYP Ta KyJbTYD;
(Lewicki & based. MapTHEPCTBO ¢dboxyc Ha Tporieci, a He
Bunker, 1996) Identification Ha CUCTEMI yNpaBIIiHHS.

based trust.

Not so different Ocoba — OuikyBaHHS upoxi AOCTpaKTHICTb,
after all: a cross- THCTUTYT / nependadyBaH | IHCTUTYIII, notpedye ananramii aus
discipline view of  |oprani3ariisi / | ocTi, 4eCHOCTI, |oOpraHizaitii, KOHKPETHOTO
trust (Rousseau, cucrema/ PHU3HKY, MDKCHCTEMHI YIPaBIIHCHKOTO
Sitkin, Burt & pernyTaris. BiJTHOCUHH KOHTEKCTY; BUCOKHMH
Camerer, 1998) piBEHb y3arajJbHEHHS
Monens noBipu B |«KepiBuuk- | JloBipa 10 VYnpasniaceki | Konreker-
oprafizaumisx Taii  |OiAJIerin. miaepa / CUCTEMH, cnenugiyHICTb,
3B 30K 3 «KepiBHHK- | cHCTEMHU. Oi3HEC- 3aJIEKHICTD Bl 3MIHHHAX
e(heKTUBHICTIO oprasizaris» | 3B’S30K 3 oprasizartii, cepenoBHINa, 0OMeKeHa
kepiBHuLTBA (Dirks e(EeKTHBHICTIO | KOMaHIH TEOpPEeTUYHA ITUONHA.
& Ferrin, 2001;
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MOJAJIBIII

JIOCTIPKEHHS)

[Tigxomu I'pyna, B3aemHicTh, Komannu, [ToTpeOyroTh

COIIIATLHOTO KOJICKTHUB, pemyTartis, KOJICKTHBH, JIOJTATKOBUX

obminy / oprasizarisi | coriaiabHi opraHizaifiiHa | ICHXOJOTIYHUX

COLIITIBHOTO pecypcu, CTPYKTypa KOMIIOHEHTIB JIOBIpH

kamitany (Blau, HOPMH (emorrii, iHAMBITyaJIbHI

1986; emmipuuHi pi3HUIII), OOMEeKeHa

ajanTartii) yBara Jio KOrHITHBHHUX
MEXaHi3MiB

IMinxonu Komanma / Emoniiina Komanna MeH11 TeopeTHU30BaHi,

MICHXOJIOTTYHOT rpymna / HiATPUMKA, poboTa, THYYKi |9acTO €MITipUYHi,

Oe3IeKu Ta JIoBipa |opraHisamisi. |BIIKPHTICTb, CTPYKTYpH, MOTpeOyIOTh MOAAIBIIOT

(Edmondson, 1999; Oe3neuHuit ocsira, 3BO, CHCTEMATH3Allil;

Baquero, 2023; Jin, KJIIMart, oBipa | TiOpumaHi Ta KOHTEKCTHO-

H. & Peng, Y., 1 poBi cnenudivHi

2024) dbopmatu

AHaJli3 KIIOYOBHUX MOJENEH CBIAYUTH, 110 BOHU OXOIUIIOIOTH IIMPOKUH CHEKTp: Bij
1HAMBITyanbHUX 1 MIDKOCOOMCTICHMX BITHOCHH JO TPYIOBHX 1 OpraHi3allilHUX CTPYKTYD,
BUJUISIIOYM KOTHITUBHI, €MOIiMHI Ta COI[aJIbHO-CTPYKTYpHI MEXaHi3MH, 10 Oe3moceperIHbo
3aCTOCOBYIOTHCS JIJISl IPOEKTYBAHHS CHCTEM MOTHBaIi, (HOpMyBaHHS KOPIIOPATUBHOI KYJIbTYPH Ta
po3BUTKY mifepctBa. [Ipore kxogHa MojAenh HE MOEJHYE BCli BUMIpU JOBIPH: TUHAMIKY 3MiH,
OaraTopiBHEBI CTPYKTYpPH, pi3HI KOHTEKCTH YIPABIIHHA Ta KPU30BI YMOBH, IO OOMEXKY€E IXHIO
YHIBEPCAIbHICTb.

B ykpaiHCBKOMY HayKOBOMY KOHTEKCTi JOCIHIIKEHHS JOBIPH IMiJKPECTIOIOTH 1i KIFOYOBY
poib y popMyBaHHI COLIATbHO-IICUXOJIOTIYHOr0 KJIIMaTy Ta penyTauii opraHizaiii. EMnipuysi nani
CBIJUaTh, 110 JOBIpa CHIBPOOITHHKIB JO YYaCHUKIB CTPYKTYpHM BH3HA4Ya€ pe3yJbTaTHBHICTH
IpynoBoi MiAJBHOCTI, XO4Ya Ha E€MOLIMHOMY pIiBHI MOXYTh CHOCTEpPIraTUCS XOJOAHICTB,
BITUYKEHICTh 1 HEOCTAaTHS JOOPO3UUIMBICT, IO MOTpeOye CreliaJbHUX 3aXOIB MIIATPUMKHU
noBipu (Kpyrnos, 2020). Ixmni gociipKeHHs TOKa3yoTh, 10 MOKPALIeHHs pemyTalii opraHizamii
MIJBUIIY€E PIBEHb JOBIPH CTEUKroiepiB, a MIATPUMKA JOBIpU crHpusie (OPMYBAHHIO CTIMKOL
MO3UTHUBHOI pemyTallii, 0 € KJIIOYOBUM ()aKTOPOM y NMPUMHATTI CTPATEriuHUX YHPABIIHCHKUX
pillieHb Ta MJIaHyBaHHI opraHizauiiiHoro po3BuTky (bpatycs & Cunopos, 2024). Takum 4yuHOM,
IHTerpaliss 3HaHb NPO B3a€MO3B’S30K JOBIpM Ta pEMyTallil J03BOJIAE€ TOYHIILIE MPOrHO3yBaTH
HACJI1JIKH YIIPaBIIHCHKUX PillIeHb, BA3HAYATH NMPIOPUTETH Y (POpMYBaHHI KOPIIOPATUBHOI KYJIbTYPH
Ta MJIaHyBaTH 3aX0JU 100 MiABUILEHHS 3aJy4eHOCTI IEpPCOHATY.

Ha ocHoBi aHamizy 1ux Mojeneil MoxHa copMyJIOBaTH NMPAKTUYHI peKOMEHAALli s
YIpPaBIIHCBKOT MpakTHUKU. BoHM mnependayaroTh CUCTEMAaTHYHY OILIIHKY KOMIIETEHTHOCTI Ta
NOOPO3UUWIMBOCTI KEPIBHUKIB, MIATPUMKY a(EeKTUBHHMX 3B’SI3KIB 1 MIXXKOCOOUCTICHOI CHIBIIpall y
KOMaHJ1aX, TOCTYIOBE JeJeryBaHHSA BiJMOBIJAIILHOCTI CHIBPOOITHHUKIB, CTBOPEHHS IPO30PUX
MpaBUJI, TIOJITHK Ta CUCTEM BHHATrOPO/, 3a0€3MeUYeHHs IMCUXOJIOTTYHOI Oe3MeKH, BIIKPUTOCTI 10
NOMUJIOK 1 MIATPUMKHU iHHOBalid. Y wnuppoBuUX Ta TIOPUIHUX CTPYKTypax L€ BKJIIOYAE
BUKOPHUCTAHHS KOMYHIKaIlIHHUX Tu1aTdopm, 3a0e3MedeH s JOCTYIy 0 PecypciB AJisl BCIX WIEHIB
KOMaHJM Ta MOHITOPUHT TICHUXOJOTIYHOTO KiiMary. [HTerparlisi KOTHITUBHUX, EMOIIMHHX Ta
COLIAJIbHUX MEXaHI3MIB JI03BOJISIE MIABUIIUTH €(QEKTUBHICTh YIPABIIHHA, 3MILIHIOBATU
KOpPIIOpaTHBHY KYyJbTYpy Ta 3abe3rnedyyBaTH CTIHKICTh OpraHizallii B ymMoBax 3MiH i1 kpu3 (Mayer,
Davis, & Schoorman, 1995; McAllister, 1995; Lewicki & Bunker, 1996; Rousseau, Sitkin, Burt, &
Camerer, 1998; Edmondson, 1999; Dirks & Ferrin, 2001; Baquero, 2023; Jin, H. & Peng, Y., 2024).
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TakuM YMHOM, CHCTEMAaTH3allil TEOPETUYHUX MOJeNeld JOBipH  Oe3rmocepeHbo
TpaHC(HOPMYETHCS y TPAKTHUHI YHPABIIHCHKI IHCTPYMEHTH, IO MiJBUILYIOTh €()EKTUBHICTD
KOMaH/IHOi pOOOTH Ta CTpaTeriyHe YIpaBIiHHA TIEPCOHAJIOM, 3a0e3Meuyround I1HTEerpariro
HAYKOBOT'O 3HAHHS Ta yNPaBIiHCHKOT MPAKTHKH.

BucHOBKH i mepcrneKTHBY MOAAJBIIMX PO3BiIOK. AHAII3 Cy4aCHHX HayKOBHX ITIIXOIIB 1
MoJIesIel TOBIpH B MEHEKMEHTI TMOKa3ye, 110 TICUXOJIOTis JOBIpH Ma€ PO3BUHYTI KOHIIETITYaJIbHi
OCHOBH, SIKI OXOILTIOIOTH KIIFOUOBI KOMITOHEHTH. BogHOYAC iCHYIOYi MOJIEIi 9YaCTKOBO OOMEKEHI:
OUTBIIICTH 3 HUX (POKYCYIOThCS Ha MIXKOCOOMCTICHOMY PiBHI 200 OKpEeMHX JIeTepMiHaHTax, 10 HE
JI03BOJISIE IOBHICTIO 1HTETPYBATH BCi KPUTUYHO BAXIIMBI (DAaKTOPH JUIs YIPABIIHCHKOT IPAKTHKH.

Buxonsun 3 TpoBeIEHOro aHamizy, MOXHAa KOHCTaTyBaTW HEOOXiTHICTh CTBOPCHHS
KOMIUIEKCHOI MOJIENi TICUXOJIOTii JOBipH, sIKA BPaxOBY€ KOTHITHBHI OLIIHKM KOMIETEHTHOCTI,
€MOIIIHY MATPUMKY, COLIaJbHI Ta OpPTaHi3aliifHi CTPYKTYpH B3a€EMO/III, a TAKOXK a/alTOBaHa J0
cydacHuX IUGpoBuUX i riopuanux ¢opmaris podotu. [loganein HayKoBi po3BIAKH MMOBHHHI OyTH
CHOpSMOBaHI Ha pO3pOOKYy aHANITUYHOI MOJENi JOBIpH, NPUIATHOI I BUKOPHCTAHHSA
MEHE/DKEepaMu, JIijiepaMi KOMaHj Ta YCTAaHOBAMH, IO JO3BOJIUThH ITJIBUITUTH €()EKTHBHICTH
yHOpaBIiHHS, 3MITHUTH KOPHIOPATHUBHI IIIHHOCTI Ta MiABUIIUTH 3[aTHICTb OpraHizamiii e)eKTUBHO
(byHKIIOHYBaTH.

TakuM YMHOM, Cy4acHUH CTaH IMCUXOJOTil JOBIpU B YNpaBiiHHI OOIPYHTOBYE IMOMAAJbIIE
MOEHAHHS HAsIBHUX TEOPETHYHUX MIAXOJIB y MPAKTHYHO OPIEHTOBaHY KOHLENTYAIbHY MOJEIb,
sKa CTaHe HaJIHHUM IHCTPYMEHTOM JUIsl CTPATEriYHOrO YIPABJIiHHS MEPCOHAJIOM Ta PO3BUTKY
KOMaHTHO1 e()eKTUBHOCTI.

CIIMCOK ITOCUJIAHb

Bpatycs, . C., & Cunopos, M. B-C. (2024). [JoBipa Ta pemyTaillisi oprasisaiiii : CriBBiJHOILICHHS
MOHSTh, MIXomu A0 aHamizy. Bicnux HTYY «KIIly. Ionimonoecisa. Coyionoeis. Ilpaso,
2(62), 6-15. BasTo 3 https://doi.org/10.20535/2308-5053.2024.2(62).310925.

Kpyrnos, K. O. (2020). JloBipa sIK YMHHHK COLIaJIbHO-IICUXOJOTIYHOIO KJIIMAaTy BHUPOOHHYOTO
KOJNEKTUBY. Haykosuil gicHux XepcoHncbkoz2o Oepocasnozo yHieepcumemy. Ilcuxonociuni
nayku, 1, 139-145. Basto 3 https://doi.org/10.32999/ksu2312-3206/2020-1-19.

Baquero, A. (2023). Authentic leadership, employee work engagement, trust in the leader, and
workplace well-being: A moderated mediation model. Psychology Research and Behavior
Management, 16, 1403-1424. Retrieved from https://doi.org/10.2147/PRBM.S407672.

Blau, P. (1986). Exchange and power in social life (2nd ed.). Routledge. Retrieved from
https://doi.org/10.4324/9780203792643.

Dirks, K. T., & Ferrin, D. L. (2001). The role of trust in organizational settings. Organization
Science, 12(4), 450-467. Retrieved from https://doi.org/10.1287/orsc.12.4.450.10640.

Edmondson, A. C. (1999). Psychological safety and learning behavior in work teams.
Administrative Science Quarterly, 44(2), 350-383. Retrieved from
https://doi.org/10.2307/2666999.

Jin, H., & Peng, Y. (2024). The impact of team psychological safety on employee innovative
performance: a study with communication behavior as a mediator variable. PLOS ONE,
19(10). Retrieved from https://doi.org/10.1371/journal.pone.0306629.

Lewicki, R.J., & Bunker, B. B. (1996). Developing and maintaining trust in work relationships.
Trust in organizations : frontiers of theory and research, 114-139. Retrieved from
https://doi.org/10.4135/9781452243610.n7.

Mayer, R. C., Davis, J. H., & Schoorman, F. D. (1995). An integrative model of organizational trust.
Academy  of  Management  Review, 20(3), 709-734.  Retrieved  from
https://doi.org/10.5465/amr.1995.9508080335.

Bunyck 25, 2025. 36ipank HaykoBux npamnp PATY


https://doi.org/10.20535/2308-5053.2024.2(62).310925
https://doi.org/10.32999/ksu2312-3206/2020-1-19
https://doi.org/10.2147/PRBM.S407672
https://doi.org/10.4324/9780203792643
https://doi.org/10.1287/orsc.12.4.450.10640
https://doi.org/10.2307/2666999
https://doi.org/10.1371/journal.pone.0306629
https://doi.org/10.4135/9781452243610.n7
https://doi.org/10.5465/amr.1995.9508080335

89

[Tcuxooris: peanbHICTh 1 IEPCIIEKTUBU

McAllister, D. J. (1995). Affect and cognition based trust as foundations for interpersonal
cooperation in organizations. Academy of Management Journal, 38(1), 24-59. Retrieved
from https://doi.org/10.2307/256727.

Rousseau, D. M., Sitkin, S. B., Burt, R. S., & Camerer, C. (1998). Not so different after all: a cross-
discipline view of trust. Academy of Management Review, 23(3), 393-404. Retrieved from
https://doi.org/10.5465/amr.1998.926617.

REFERENCES

Bratus, Ya. S., & Sydorov, M. V.-S. (2024). Dovira ta reputatsiia orhanizatsii : spivvidnoshennia
poniat, pidkhody do analizu [Trust and organizational reputation: Correlation of concepts
and analytical approaches]. Visnyk NTUU “Igor Sikorsky Kyiv Polytechnic Institute”.
Politolohiia. Sotsiolohiia. Pravo, 2(62), 6-15. Vziato z https://doi.org/10.20535/2308-
5053.2024.2(62).310925. [in Ukrainian].

Kruhlov, K. O. (2020). Dovira yak chynnyk sotsialno-psykholohichnoho klimatu vyrobnychoho
kolektyvu [Trust as a factor of the socio-psychological climate of a production team].
Naukovyi visnyk Khersonskoho derzhavnoho universytetu. Psykholohichni nauky, 1, 139-
145. Vziato z https://doi.org/10.32999/ksu2312-3206/2020-1-19. [in Ukrainian].

Baquero, A. (2023). Authentic leadership, employee work engagement, trust in the leader, and
workplace well-being: a moderated mediation model. Psychology Research and Behavior
Management, 16, 1403-1424. Retrieved from https://doi.org/10.2147/PRBM.S407672. [in
English].

Blau, P. (1986). Exchange and power in social life (2nd ed.). Routledge. Retrieved from
https://doi.org/10.4324/9780203792643. [in English].

Dirks, K. T., & Ferrin, D. L. (2001). The role of trust in organizational settings. Organization
Science, 12(4), 450-467. Retrieved from https://doi.org/10.1287/orsc.12.4.450.10640. [in
English].

Edmondson, A. C. (1999). Psychological safety and learning behavior in work teams.
Administrative Science Quarterly, 44(2), 350-383. Retrieved from
https://doi.org/10.2307/2666999. [in English].

Jin, H., & Peng, Y. (2024). The impact of team psychological safety on employee innovative
performance : a study with communication behavior as a mediator variable. PLOS ONE,
19(10). Retrieved from https://doi.org/10.1371/journal.pone.0306629. [in English].

Lewicki, R. J., & Bunker, B. B. (1996). Developing and maintaining trust in work relationships.
Trust in organizations : frontiers of theory and research, 114-139. Retrieved from
https://doi.org/10.4135/9781452243610.n7. [in English].

Mayer, R. C., Davis, J. H., & Schoorman, F. D. (1995). An integrative model of organizational trust.
Academy  of  Management  Review,  20(3), 709-734.  Retrieved  from
https://doi.org/10.5465/amr.1995.9508080335. [in English].

McAllister, D. J. (1995). Affect and cognition-based trust as foundations for interpersonal
cooperation in organizations. Academy of Management Journal, 38(1), 24-59. Retrieved
from https://doi.org/10.2307/256727. [in English].

Rousseau, D. M., Sitkin, S. B., Burt, R. S., & Camerer, C. (1998). Not so different after all : A cross-
discipline view of trust. Academy of Management Review, 23(3), 393-404. Retrieved from
https://doi.org/10.5465/amr.1998.926617. [in English].

Bunyck 25, 2025. 36ipank HaykoBux npamnp PATY


https://doi.org/10.2307/256727
https://doi.org/10.5465/amr.1998.926617
https://doi.org/10.20535/2308-5053.2024.2(62).310925
https://doi.org/10.20535/2308-5053.2024.2(62).310925
https://doi.org/10.32999/ksu2312-3206/2020-1-19
https://doi.org/10.2147/PRBM.S407672
https://doi.org/10.4324/9780203792643
https://doi.org/10.1287/orsc.12.4.450.10640
https://doi.org/10.2307/2666999
https://doi.org/10.1371/journal.pone.0306629
https://doi.org/10.4135/9781452243610.n7
https://doi.org/10.5465/amr.1995.9508080335
https://doi.org/10.2307/256727
https://doi.org/10.5465/amr.1998.926617

90
[Tcuxooris: peanbHICTh 1 IEPCIIEKTUBU

MODELS OF PSYCHOLOGICAL TRUST IN MANAGEMENT: A
THEORETICAL AND ANALYTICAL REVIEW

Tetiana Maksymiuk

Candidate of Psychological Sciences,
Associate Professor at the Department of
Developmental and Pedagogical Psychology
Rivne State University of Humanities
https://orcid.org/0000-0002-6864-9055

DOI https://doi.org/10.35619/prap_rv.vi25.461

Abstract. The article presents a theoretical and analytical review of contemporary models
of psychological trust in management, enabling the identification of key cognitive, emotional, and
socio-structural determinants of this phenomenon. Classical and modern approaches to trust
formation at the individual, interpersonal, and group levels are analyzed, and their strengths and
limitations are outlined, particularly with regard to the insufficient integration of all relevant
factors for practical managerial application. It is established that the effectiveness of managerial
interaction, the development of corporate culture, and the enhancement of employee motivation and
engagement depend significantly on leaders’ competence, benevolence, and integrity, as well as on
affective ties within teams, transparency of organizational rules and policies, and the provision of
psychological safety and support for innovation.

The article emphasizes that contemporary digital and hybrid work formats introduce new
demands for managerial practice, requiring the adaptation of trust-building mechanisms within
conditions of rapid change, remote collaboration, and multilayered organizational structures. The
growing complexity of communication channels, the diversification of teams, and the rise of
algorithmic decision-making challenge traditional assumptions about trust and necessitate the
inclusion of new variables such as perceived technological reliability, digital communication
literacy, and employees’ readiness for autonomy in distributed workplaces.

Based on the analysis of theoretical models, practical recommendations are formulated for
managers and teams aimed at integrating cognitive, emotional, and social components of trust,
strengthening team interaction, and increasing organizational resilience. Particular emphasis is
placed on the development of leadership practices that promote psychological safety, constructive
feedback, transparent decision-making, and fair distribution of responsibilities, which are essential
for sustaining trust in conditions of uncertainty.

Additionally, the review highlights the growing relevance of trust in the context of global
instability, organizational transformations, and socio-economic turbulence. These factors increase
the importance of developing diagnostic and evaluative tools that allow managers to monitor trust
dynamics in distributed, hybrid, and multicultural teams, identifying potential psychological risks
at early stages. The findings justify the need to design a comprehensive authorial model of
psychological trust that offers an integrative understanding of determinant interaction and can
serve as a strategic instrument for human resource management, leadership development, and the
enhancement of organizational effectiveness in contemporary conditions.

Key words: trust in management, managerial effectiveness, cognitive competence, emotional
bonds, trust mechanisms, psychological safety, corporate culture.
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