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Haykoeuii npoghine éuoanna (nazea knacmepy):
Poszsumok n100cvkoeo kanimany, coyianvhi HAYKU ma HCypHATICMUKa.
Al Ocsimui nayku, A2 Jowxinena ocséima, A3 [louamxoea ocsima, A4 Cepeons oceima (3a npeomemuumu
cneyianvrocmsmu), A5 [pogpeciiina ocsima (3a cneyianizayismu), A6 Cneyianvha oceima (3a cneyianizayismu), C4 Icuxonozis.

Pexomerndosano oo opyky Ilpesudicto Beeykpaincokoi Acambnei 0okmopie Hayk 3 0epicagHo20 YNPAaeIiHHs
(Piwenns 6i0 06.02.2026, Ne 4/2-26)

Csidoymeo npo depoicashy peecmpayiro OpyKo8ano2o 3acoby mMacosoi ingopmayii:
cepist KB Ne 24962-14902P io 13.09.2021 p.

JKypran sudacmuvcs 3a Haykogoi niompumxu: Inemumymy ginocoghii ma coyionoeii Hayionanvnoi Axaoemii Hayx Azepbaiioscany
(baky, Azepbaiioscan), spomadcvkoi opeanizayii «Acoyiayis Haykosyie Yxpainuy, epomadcvkoi opeanizayii
«Xpucmusincora akademis neda2ociuHux HayK Ykpainuy ma spomaocokoi opeanizayii
«Bceykpaincoka acoyiayis nedaeozig i ncuxono2ie 3 OyX08HO-MOPAIbHO20 GUXOGAHHSY

32iono nakazy Minicmepcmea oceéimu i nayku Ykpainu 6io 30.11.2021 Ne 1290
E Jcyprany npuceoeno kamezopito "'b" iz npaea

KATErOPIS 32iono nakazy Minicmepcmea oceéimu i nayku Ykpainu 6io 01.02.2022 Ne 89
acypuany npuceocrno kamezopiio "B" i3 nedazoziku

32i0no nakazy Minicmepcmea oceimu i Hayku Ykpainu 6io 07.04.2022 Ne 320 ocypuany
npuceocno kamezopito "B'" i3 eKOHOMIKU ma 0epiHcasHo20 ynPagiiHHA

32iono nakazy Minicmepcmea oceimu i nayku Ykpainu 6io 20.06.2023 Ne 768 xncypuany
npuceocno kamezopito ""B" 3i cneyianvnocmeii 073 - menedncmenm, 076 - nionpuemuuymeo ma
mopeiens, 015 - npogheciitna oceima

32iono naxazy Minicmepcmea oceimu i nayku Ykpainu 6io 23.08.2023 Ne 1035 scypuany
npuceocno kamezopiro "'b'"" 3i cneyianonocmi 053 - ncuxonozis

Academic Haykose sudanns exnioueno 00 MidxcHapoOHoi HayKomempuyHoi 6asu
INDEX (@ COPERNICUS R paare (GO glC Index Copernicus, mixcnapoonoi nowykogoi cucmemu Google Scholar ma 0o

BNCTBORON AT L (00 esearchiib MidicHapoOnoi naykomempuunoi 6asu danux Research Bible.

JKypHas 3aro4aTKOBaHHi 3 METOI0 PO3BUTKY BITYM3HSIHOTO HAYKOBOTO JIFOJCHKOTO KamiTany,
COIIANBFHIX HAyK Ta KypHAJTiCTUKH.

T'onoenuit peoakmop:
JuodxoBa JlrogmMuiaa MukosaaiBHa - TOKTOp MEJaroriyHuxX Hayk, nmpodecop, npodecop kadenpu

iHpopmaTuku Ta cuctemoiorii KuiBChbKOro HalioHaJbHOTO €KOHOMIYHOTO YHIBEPCHUTETY IMEHi
Baguma I'etemana (Ykpaina)
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Peoakuiitna xonezis:

Babuyk Omena ['puropiiBHa KaHAWIAT NCHXOJOTIYHMX HAyK, AOICHT, 3aBigyBad Kadeapl IICHXONOTIi Ta
nieparoriki OJecbKOTo IepKaBHOTO YHIBEPCUTETY BHYTPIIIHIX cIipaB, (Ykpaina)

BaxoB IBan CTemaHOBHY — IOKTOP IENaroTrivHUX HAyK, Ipodecop, 3aBiayBad kadenpu iHo3eMHoi ¢inonorii Ta
nepekiaxy MikperioHaapHOT akanemil ynpasiiaHs nepconanom (Kuis, Ykpaina)

BenbkoBchka Harans BopuciBHa, kaHmupaT NenaroriyHUX HayK, JOLEHT, 3aBimxyBad Kadeapu MOBHOL
niaroroBku lHcTHTYTY BilichkoBo-Mopcebkux Cuin HarionansHoro yHiBepeutety "Onecbka MOpehKa akanemis"”
(Oneca,Ykpaina)

binsxoBcbka Onbra OpecTiBHa AOKTOp IENaroriyHUX Hayk, mpodecop, 3aBigyBauka Kadenpu 3araibHoi
MeIaroriky Ta MeJaroriki BHIIOT IKOJM JIbBIBCHKOTO HAIllOHANBHOTO yHiBepcuTeTy iMeHi [BaHa ®panka
(Ykpaina)

Bomnomenko Mapuna OnexcanapiBHA JOKTOP MEAATOTiYHNAX HAYK, JOLEHT, mpodecop Kadeapn NCUxXoorii Ta
comianbpHOI podotn HarionansHoTo yHiBepcuTeTy «Onecbka momiTexHikay (Ykpaina)

Bomomwma Onena PoMaHiBHa KaHIOWIAT MEAAroriyHUX HAyK, MOIEHT, NOUEHT Kadempu ¢izndHOi Teparii,
eprorepamii Ta 3710poB’s J[poroOHIBEKOTO MepKaBHOTO IENAaroridHOrO YHIBEpcHTETy iMeHi IBana ®panka
(Ykpaina)

I'ermanenko Jlrogmuna MukonaiBHa crapmmid Bukianad Kadenpu [HCTUTYTYy MICHSAMIUIOMHOI OCBITH
KuiBchkOro cromuuHOro yHiBepcuteTy iMeHi bopuca I'pinuenka (Ykpaina)

lonuapyk BanentunHa AnHartojiiBHAa KaHAWAAT NENAroriyHUX HaykK, JOLEHT, JOLEHT Kadenpu yKpaiHChKOT
JiTEepaTypH, yKpaiHO3HABCTBA Ta METOJIHK X HABYaHHS YMaHCHKOTO JEPKaBHOTO MEJaroriyHoro yHiBepCUTETY
imeni [TaBna Tuunnu (Ykpaina)

I'ymeip T'yceiiH AXMenoB JOKTOp MejaroriyHuX Hayk, npodecop, 3aBimyBau Biaminy IHctutyTy OCBiTH
Aszepbaiimxancbkoi PecryOmiku (AzepOaiimkan)

I'ymennnkoBa Tamapa Pynonedisra JJoxTop memaroriuanx Hayk, [Ipodecop, mupexrop [IpumayHaiicbkoi dimil
MixperioHanpHOT akaneMil ynpaBIiHHA TNepcoHanoM, [Ipodecop kadenpu CycminbHO-HAYKOBHUX IUCLUILTIH
[punynaiicekoi ¢inii [IpuBaTHOTO AKITIOHEPHOTO TOBapHCTBA « BN HaBYaIBHUN 3aKi1a» MiXKperioHaisHa
Axanemist yIpaBITiHHS IepcoHaoM , (Ykpaina)

Hponi, Ennicon Kepomnaita Jlokrop dinocodii, noueHT kadeapu ncuxosorii YHiBepcutety Barepioo (Kanana)
XKypasnbosa Jlapuca [leTpiBHa — JOKTOp NCHXOJOTIYHUX HayK, mpodecop, 3aBiayBau Kaeapu ICUXOoJorii
[Monickkoro HamioHamsHOTO yHiBepcutety (JKuromup, Ykpaina)

Kepnac Anpnpiii B'syecnaBoBuu — nokTop ¢inocodii B ramysi ncuxosorii, KaHAuIaT ICUXOJOTTYHHX HayK,
JCHUE uieH YKpaiHChbKOI MCHXOJTIYHOI acorfiamii, MariCTp IpaBa, MaricTp MeAaroriku, JAOICHT Kadeapu
[MpaktryHoi ncuxosnorii OnecbKoro HalioHaJbHOTO MOPCHKOTO YHIBEPCHTETY, CTapllUil BHKIagad Kadeapu
MOBHOI Ta IICHXOJIOTO-TIeAAroriqHoi miAroToBkn O/EChKOro HAIIOHAIBHOTO E€KOHOMIYHOTO YHIBEPCHUTETY
(Onmeca, YkpaiHa)

Kopenera [nra MukounaiBHa JOKTOp MeJaroriqvHUX HAayK, mpodecop, TekaH (HaKkyIbTeTy MPHPOTHIYOI 1 Pi3HKO-
MaTeMaTHYHOi OCBITH [ JTyXiBCEKOTO HAIiOHAJBHOTO IEAArOTIYHOTO YHiBepcuTeTy iMeHI OnexcaHapa
Hosxenka; mpodecop kadenpu Teopil 1 METOAWKHA BHKIAJaHHSA NPUPOIHUYMX TUCHHIUIH [IIyXiBCBKOTO
HAIIOHAJILHOTO TIeIaroTiYHOTO YHiBepcuTeTy iMeHi Onekcannpa Jlosxenka (YkpaiHa)

Kpachunpka Onbra BononumupiBHa KaHAWAAT MEIAroriuHUX HAYK, JOLEHT, TOLEHT KaQeapy CyCHIbHUX HayK
HarrionaneHoro yHiBepcuteTy 000ponu Ykpainu (Ykpaina)

Jlannmo Bionerra BanepiiBHa - GOKTOp meiaroriyHux Hayk, npodecop, mpodecop kadeapu mneaaroriku i
nicuxosorii KosoMuichbkoro HaBYaJIbHO-HayKOBOTI'O 1HCTHUTYTY KapmaTchKOro HalliOHaJIbHOT'O YHIBEPCHTETY
imeni Bacuns Credanuka, (Ykpaina)

JlutoBuenko Ipuna MukosaiBHa JOKTOp NEarorivHUX Hayk, nmpodecop, npodecop kadeapu anrniiicbkoi MOBH
TexHiuHOTro crpsimyBaHHs Ne 2 HanioHansHOTO TEXHIYHOTO YHiBepcuTeTy YKpainn « KuiBchkuii mostiTexHiyHuI
incTuTyT iMeHi Irops Cikopcebkoroy» (Ykpaina)

Jlma (Hazapyk) Web of Science Oxcana MwukosaiBHa - JOKTOp MCHXOJIOTIYHMX HAyK, JOLCHT, WICH-
KOPECTIOHAEHT YKpaiHChKOi akajeMii akMeosorii, 4jeH rpomaackkoi cminku «HamioHanpHa mcuxosnoriyxa
acomiamisi», JToUeHT Kadenpu asianiiiHoi mcmxosorii HamionansHoro asiamiiiHoro yniBepcutery (Kwuis,
VYxpaina)

Mapuyk Oxcana OnexkcaHapiBHa - JOKTOp MEJaroriyHUX Hayk, mpodecop, mpodecop kadeapu 3araabHOL
mefarorikd ta pomkigpHOI ocBiTH [IBH3 «MikHapomHmii eKOHOMIKO-TYMaHITapHHH YHIBEPCHTET iMeHi
akanemika Cremana Jlem’ssHayka» (PiBHe, Ykpaina)

MipomHiuenko BanenTnna IBaHiBHa - JOKTOpP MeAarorivHuX HayK, npodecop, npodecop Kadeapu neaaroriku
HarmionaneHoTO yHIBEpCHTETY 6i0pecypciB i MpUPOAOKOpUCTYBaHH YKpainu (Ykpaina)

Hasaposa Hapist nokrop ¢inocodii 3 6i3necy, nouent (bisnec-mkona), nouenr y bisnec-mkomni YHiBepcurety
Hopn y Byne (Hopgeris)
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22. Henpko IOmis IleTpiBHa MOKTOp mearorivHux Hayk, mpodecop, mpodecop Kadenpu MOBHOI MiATOTOBKH
HarrionanesHOTO YHIBEPCHUTETY IIMBUILHOTO 3aXUCTY YKpainu, (YkpaiHa)

23. OpnanoBcbka Onekcanjpa [ropiBHa JOKTOp MeaarorivHuX Hayk, npodecop, npodecop kadeapu iHHOBaLITHUX
TEXHOJIOTIH Ta METONWKM HaBYaHHS NPUPONHMYMX Hayk JlepkaBHoro 3axyany «lliBIneHHOYKpaiHChKUIT
HaIlOHALHU# Nefaroriunuil yHiBepcuret imeHi K. J[. Ymucskoro» (Ykpaina)

24. TlaBnenok Katepuna CepriiBHa - noktop ¢inoco¢pi (PhD) 3 mncuxomorii, noueHT kadeapu NpakTHYHOT
TICHXOJIOTI] MEHTambHOrO 370poB's HamionampHoro yHiBepcutery «JIpBiBchka Ilomitexmika», (M. JIbBiB,

VYxpaina)

25. Tlomutkia Epyapn OnexcaHopoBHY — JOKTOP IICHXOJIOTIYHMX HAyK, Ipodecop, MPOBITHWN HAyKOBHMA
ciBpoOiTHUK [HCTUTYTY megaroridyHoi ocBiTH i ocBiTH Hopociux iMmeHi IBana 3sa3tona HAITH Ykpainn (Kuis,
VYxpaina)

26. ITomwutkina Jro6oB BitamiiBHa — JOKTOp NCHXOJIOTIYHMX HayK, mpodecop, 3aBimyBad kKadeapu aBialliitHOl
ncuxoJorii HanionaneHoTo aBianiiiHoro yHiepcutery (KuiB, Ykpaina)

27. Camych TersHa BonoguMupiBHa — KaHAMIAT MEAArOTiYHUX HAYK, JOLCHT, 3aBiqyBad Kadeapu npodeciiiHol
OCBITH Ta TEXHOJIOTIi CITBCHKOTOCIIOAAPCHKOTO BUPOOHHUITBA [JIyXiBCHKOTO HAIIOHAIBHOTO IEarori4HOrO
yHiBepcuteTy iMeHi Onekcanzpa Jlorxenka (M. ['myxis, Ykpaina)

28. Cuiryp Osena MukonaiBHa, KaHIUAAT MEJArOTIYHAX HAyK, MOILICHT, JNOLCHT Kadeapu KOMII'IOTEpHOI Ta
nporpamMHoi iHxeHepil YKpaiHCHKOTro Aep)KaBHOTO yHiBepcuTeTy iMeHi Muxaiina [IparomanoBa (Ykpaina)

29. CremanoBa Haranis MuxaiiniBHa kKaHAugat ¢igocochkuX HayK, TOLEHT, JOICHT Kadeapw MOoYaTKoBOI Ta
creniaabHOI OcBiTH YepKachKOro HalioOHATBFHOTO YHiBepcuTeTy iMeHi bormana XmenpHumpKroro (YkpaiHa)

30. Tomouko Caitmana BikTopiBHa NOKTOp NENArorivHUX HayK, mpodecop, TOJOBHUH HAyKOBHH CHIBPOOITHUK
BiUIUTY IMO3AIIKiIBHOI OCBiTH [HCTHUTYTY mpoOiem BuxoBaHHsA HarioHampHOI akajgemii ImeqaroridvHUX HayK

VYxpainu (Ykpaina)

31. Xoxmina Omena IlerpiBHa — HOKTOp NCHXOJOTIYHUX HayK, mpodecop, mpodecop kadempm apiamiitHOI
ncuxoJiorii HamionanpHoro aBiariiinoro yHisepcutery (KuiB, Ykpaina)

32. Yepnyxa Hanmis MuxkonaiBHa — JOKTOp IMEJArorivyHuX Hayk, mpodecop, mpodecop kadeapu coriaabHOI

peabiniTanii Ta couianeHOi mexaroriku KuiBchkoro HarioHanbHOTo yHiBepcuteTy iMmeHi Tapaca IlleBuenka
(Kui, YkpaiHa)

33. Illynurina Paica AumpiiBHa - KaHAMAT NEIATOTIYHUX HAYK, JOICHT, mpodecop KadeapH JOIIKIIEHOI OCBITH
VYkpaiHChKOTO Iep)KaBHOTO yHIBepcuTeTy iMeHi Muxaiina JIparomaHosa (Ykpaina)

Cmammi po3miwieni ¢ agmopcuKiii pedakyii. Bionogioansnicme 3a smicm ma opgpozpaghito nodanux mamepianie necymo agmopu.

© aBropu crarei, 2026

© BceykpaiHcbka Acambiest

JIOKTOPIiB HAYK i3 iepKaBHOTO ynpasinus, 2026

© Bunasnnua rpyna «Hayxosi nepcriextusm», 2026
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LISTENING AS A COMPONENT OF
COMMUNICATIVE COMPETENCE

Abstract. Many scholars have tried to give a definitive meaning to
communication. The general view of communication is that it is an interaction within
a social context. Giffin & Patten (1996) state that communication is the process of
creating meanings as well as ascribing is. It is the exchange of ideas and interaction
among members.

The Oxford Advanced Learner’s Dictionary of Current English (Hornby 2004)
defines communication as the activity or process of expressing ideas and feelings or of
giving people information. Within this process, listening has a central and
indispensable role. It is not merely a passive act of hearing sounds, but an active,
complex process that involves receiving, interpreting, evaluating, and responding to
spoken messages.

Effective listening enables individuals to understand intentions, emotions, and
nuances of meaning that are often conveyed beyond words. In communicative
situations, successful interaction depends not only on the ability to speak clearly but
also on the ability to comprehend others accurately.

Listening is widely recognized as a component of communicative competence,
which includes linguistic, sociolinguistic, discourse, and strategic competences.
Through listening, learners acquire language input, develop pronunciation awareness,
internalize grammatical structures, and expand their vocabulary. Moreover, listening
supports the development of intercultural understanding, as it requires sensitivity to
context, tone, and cultural norms.

Therefore, listening should be viewed as a foundational skill in language
learning and communication.

Its development enhances overall communicative effectiveness, promotes
meaningful interaction, and contributes to successful participation in social, academic,
and professional environments. Listening as a component of communicative
competence ensures that individuals can interpret messages appropriately within
linguistic, social, and cultural contexts, making interaction both accurate and
meaningful

Keywords: listening, communication, audience, communication skills
conversation, listener.
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CJIYXAHHS K KOMIIOHEHT
KOMYHIKATUBHOI KOMIIETEHTHOCTI

AHoTaunisi. barato BYeHNX HaMaraavcs HaJaTH YiTKOTO 3HAYCHHSI KOMYHIKaITIi.
3aranbpHa AyMKa TMOJSITae B TOMY, 110 KOMYHIKaIlis — 1€ B3a€MOJisl B COI[IaIbBHOMY
koHTekcTl. ['ipdin 1 Ilarren (1996) cTBepmKyI0Th, IO KOMYHIKAIlisA — 1€ TPOIIEC
CTBOPCHHS Ta MPUNUCYBaHHS 3HA4YeHb. lle OoOMIH imesMu Ta B3aEMOIIS MiX
yyacHUKaMu. OKC(OpJCHKUN CIOBHUK CYy4YaCHOI aHTJINWChKOT MOBHM ISl Y4YHIB
Brucokoro piBHsA (Hornby, 2004) Bu3Hauae KOMYyHIKAIIIO K IISUIBHICTH a00 Mpoliec
BUpaXEHHS 17l Ta Mo4yTTiB ab0 HamaHHS JoAsaM iHdopmarlii. Y 1boMy mIpolect
CIIyXaHHSI BIJIrpa€ IEHTpalbHy Ta HE3aMiHHY poiib. lle He MmpocTo macuBHUM akKT
CIIyXaHHSl 3BYKIB, a aKTHBHHUH, CKJIAQJHUWA TPOLEC, SIKUNA BKIIOYAE OTPUMAHHIA,
IHTEpIpeTallilo, OIIIHKY Ta pearyBaHHs Ha YCHI MoBiioMJIeHHS. EdekTrBHE ciyxaHHs
JI03BOJISIE JIIOJISIM PO3YMITH HaMmipH, €MOIlli Ta HIOAHCH 3HAYEHHs, SIKI YacTo
NEepPeNanThCs 32 MEXKI CHiB. Y KOMYHIKATUBHHMX CHUTYaIlisiX YCIINIHA B3a€MOJIIsS
3JIEKUTh HE JIMIIE B1JI 3AaTHOCTI TOBOPUTH YITKO, aJi€ i B1J 3JaTHOCTI TOYHO PO3YMITH
HIIUX.

CrnyxaHHS IIUPOKO BH3HAETHCS KOMIIOHEHTOM KOMYHIKATHBHOI KOMIICTEHIII],
gKa BKJIIOYA€ JIIHTBICTHYHY, COLIOJIHTBICTUYHY, JMCKYPCUBHY Ta CTpaTeriuyHy
KoMrieTeHuii. Yepe3 ciayxaHHs Yy4HI OTPUMYIOTb MOBHI 3HaHHS, pO3BHBAIOThH
YCBIJIOMJIEHHSI BUMOBH, 3aCBOIOIOTH IpaMaTHU4HI CTPYKTYpU Ta PO3IIMPIOIOTH CBIii
CIIOBHMKOBUK 3amac. KpiM TOro, CiiyxaHHsS CHOpHUS€ PO3BUTKY MIKKYJIBTYPHOTO
PO3yMIHHS, OCKUTBKM BUMAara€e 4yTIUBOCTI O KOHTEKCTa, TOHY Ta KYJIbTYPHUX HOPM.
Tomy cityxaHHs crijf po3rJiaaTi sIK PyH/IaMEHTAIbHY HaBUUKY Y BUBUCHHI MOBH Ta
crinkyBanHi. Moro po3BHTOK TiJBHINY€e 3araibHy KOMYHIKATUBHY €(EKTHBHICTb,
crpusie 3MICTOBHIM B3a€MOil Ta CHOpHUSE YCHINIHIA y4yacTi B COIlaJbHOMY,
akazeMiuHoMy Ta mnpodeciiHomy cepenoBuili. CiayxaHHS SK KOMIIOHEHT KOMY-
HIKATUBHOI KOMIIETEHIIIi TapaHTye, 110 JIIOJIA MOXKYTh HaJCKHUM YHHOM IHTEpIpe-
TYBaTH MOBIJOMJICHHS B JIIHTBICTUYHOMY, COIIAJIbHOMY Ta KYJIbTYPHOMY KOHTEKCTaX,
pOOJISIYM B3a€EMO/IIF0 TOYHOIO Ta 3MICTOBHOIO.

Kuro4oBi cj10Ba. ciiyxaHHs1, KOMYHIKallis, ayIUTOPisl, KOMyHIKATUBHI HABUYKH,
pPO3MOBa, CiTyXad.

Problem statement. In modern society, communication has become
increasingly complex due to the rapid development of digital technologies, the
expansion of written and mediated forms of interaction, and the growing speed of
information exchange. While much attention is traditionally given to speaking, writing,
and rhetorical effectiveness, listening as a fundamental component of communicative
competence often remains underestimated and insufficiently developed.
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Despite the fact that communication is inherently a two-way process that
requires both message production and message reception, educational systems and
professional training programs focus primarily on expressive skills, leaving listening
abilities largely untrained. As a result, misunderstandings, interpersonal conflicts, and
ineffective professional interaction frequently arise not because of poor message
formulation but because of inadequate listening, interpretation, and evaluation of
messages.

The problem is intensified in the digital age, where reduced nonverbal cues,
mediated communication, and information overload complicate message
interpretation. Additionally, physiological and cognitive limitations of memory,
attention, and perception further hinder effective listening. Therefore, there is a need
to reconsider listening not as a passive act but as an active, multistage cognitive and
social process that plays a decisive role in meaning construction, interpersonal
relations, academic success, and professional effectiveness.

Recent publications analysis. Different sources were identified and
subsequently improvised for the purpose of transmission of ideas and concepts. A study
of these sources enables us to gain an insight into the process of communication.
Researchers interpret communication as a multidimensional phenomenon. W. H.
Newman considers it a process through which individuals share information, opinions,
feelings, and knowledge with others (Newman & Summer, 1961). In a similar way,
Keith Davis emphasizes that communication involves not only delivering information
but also achieving mutual understanding between participants (Davis, 1953). The
constant presence of communication in everyday human interaction highlights its
essential role in social life. The concept originates from the Latin verb communicare,
meaning to share or create common understanding (Adair, 2003). In most cases,
communication includes several basic elements: a sender, a message, a transmission
channel, and a receiver.

Messages may be delivered through spoken or written language, non-verbal
behaviour, or technological means (Ajmani, 2012; Anderson & Lynch, 1998).
Communication can take place not only between different individuals but also within
one person or among larger social structures such as institutions or nations (Bizot,
1953).

Moreover, the term may denote both the transmitted content and the academic
discipline that examines communication processes and patterns (Blackburn, 1986).

The aim of the article is to analyse listening as a key component of
communicative competence, to define its cognitive, psychological, and social
dimensions, and to examine the stages, types, and functions of listening in interpersonal
and professional communication. The article also seeks to highlight the importance of
developing listening skills in educational contexts and to justify the need for systematic
training in listening as an essential factor of effective communication.

Main part. Communication is sending and receiving messages through verbal
or nonverbal means, including speech, or oral communication; writing and graphical
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representations (such as infographics, maps, and charts); and signs, signals, and
behaviour. More simply, communication is the creation and exchange of meaning.

Media critic and theorist James Carey defined communication as “a symbolic
process whereby reality is produced, maintained, repaired and transformed” in his 1992
book “Communication as Culture”, positing that we define our reality via sharing our
experience with others.

All creatures on Earth have developed ways to convey their emotions and
thoughts to one another. Humans can use words and language to transfer specific
meanings, setting them apart from the animal kingdom.

Components of communication. To break it down, in any communication there
Is a sender and a receiver, a message, and interpretations of meaning on both ends. The
receiver gives feedback to the message’s sender, during the message’s conveyance and
afterward. Feedback signals can be verbal or nonverbal, including nodding in
agreement, looking away, sighing, and other gestures. There’s also the context of the
message, the environment it’s given in, and the potential for interference during its
sending or receipt. If the receiver can see the sender, he or she can obtain not only the
message’s contents but also nonverbal communication that the sender is giving off,
from confidence to nervousness, professionalism to flippancy. If the receiver can hear
the sender, he or she can also pick up cues from the sender’s tone of voice, such as
emphasis and emotion.

Rhetorical communication: the written form. Another thing that sets humans
apart from their animal cohabiters is our use of writing as a means of communication,
which has been a part of the human experience for more than 5,000 years. In fact, the
first essay — coincidentally about speaking effectively — is estimated to be from around
3,000 B.C., originating in Egypt though it wasn’t until much later that the general
population was considered literate.

Still, James C. McCroskey notes in “An introduction to rhetorical
communication” that texts like these ‘“‘are significant because they establish the
historical fact that interest in rhetorical communication is nearly 5,000 years old”. In
fact, McCroskey posits that most ancient texts were written as instructions for
communicating effectively, further emphasizing early civilizations’ value of furthering
the practice. Through time this reliance has only grown, especially in the Internet age.
Today, written or rhetorical communication is the favoured and primary means of
talking to one another, whether it’s an instant message, a text, a Facebook post, or a
tweet. As Daniel Boorstin observed in “Democracy and its discontents”, the most
important single change “in human consciousness in the last century, and especially in
the American consciousness, has been the multiplying of the means and forms of what
we call “communication”. This is especially true in modern times with the advent of
texting, email, and social media as forms of communicating with others. With more
means of communication, there are more ways to be misunderstood than ever.

If a message contains just the written word (such as a text or email), the sender
needs to be confident in its clarity so that it cannot be misinterpreted. Emails can often
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come off cold or clipped without that being the intention of the sender, for example,
yet it’s not considered professional to have emoticons in formal communication to help
convey the proper meaning and context.

Before you open your mouth or hit “send”. Consider your audience before
preparing your message, whether it’s going to be in person one-on-one, in front of an
audience, over the phone, or done in writing. Which way will be the most effective?
What will you have to do to ensure it’s conveyed properly? What do you want to make
sure that you don’t convey?

If it’s important and going to be relayed in a professional context, maybe you’ll
practice beforehand, prepare slides and graphics, and pick out professional attire so that
your appearance or mannerisms don’t distract from your message. If you’re preparing
a written message, proofread it to ensure the recipient’s name is spelled correctly, and
read it aloud to find dropped words or clunky phrasing before sending it.

Effective listeners judge content not delivery. Listeners often distracted by tone
of voice or pronunciation. Effective listeners focus on what is said not on how it is
communicated.

We’re taught reading and writing skills...but what about learning how to truly
listen? You probably learned to write, read, and maybe even give a public speech at an
early age — but how often did a teacher or, later, a professor, talk to you about the types
of listening and listening skills, beyond just telling you to “be quiet and listen?”’

Probably not often, if at all.

So, do you need to level up your listening skills?

Empathetic Listening. Empathetic listening is the most challenging form of
listening and occurs when we try to understand or experience what a speaker is thinking
or feeling. Empathetic listening is distinct from sympathetic listening. While the word
empathy means to “feel into” or “feel with” another person, sympathy means to “feel
for” someone. Sympathy is generally more self-oriented and distant than empathy
(Brownell, 2009). Empathetic listening is other oriented and should be genuine.
Because of our own centrality in our perceptual world, empathetic listening can be
difficult. It’s often much easier for us to tell our own story or to give advice than it is
to really listen to and empathize with someone else. We should keep in mind that
sometimes others just need to be heard and our feedback isn’t actually desired.
Empathetic listening is key for dialogue and helps maintain interpersonal relationships.
In order to reach dialogue, people must have a degree of open-mindedness and a
commitment to civility that allows them to be empathetic while still allowing them to
believe in and advocate for their own position. An excellent example of critical and
empathetic listening in action is the international Truth and Reconciliation movement.
The most well-known example of a Truth and Reconciliation Commission (TRC)
occurred in South Africa as a way to address the various conflicts that occurred during
apartheid (Department of Justice and Constitutional Development, 2012). The first
TRC in the United States occurred in Greensboro, North Carolina, as a means of
processing the events and aftermath of November 3, 1979, when members of the Ku




Kypuan «Hayxosi innogayii ma nepedogi mexumonozaiiy MNe 2(54) 2026
ISSN 2786-5274 Print

Klux Klan shot and killed five members of the Communist Worker’s Party during a
daytime confrontation witnessed by news crews and many bystanders. The goal of such
commissions is to allow people to tell their stories. During the interpreting stage of
listening, we combine the visual and auditory information we receive and try to make
meaning out of that information using schemata. The interpreting stage engages
cognitive and relational processing as we take in informational, contextual, and
relational cues and try to connect them in meaningful ways to previous experiences. It
Is through the interpreting stage that we may begin to understand the stimuli we have
received. When we understand something, we are able to attach meaning by connecting
information to previous experiences. Through the process of comparing new
information with old information, we may also update or revise particular schemata if
we find the new information relevant and credible. If we have difficulty interpreting
information, meaning we don’t have previous experience or information in our existing
schemata to make sense of it, then it is difficult to transfer the information into our
long-term memory for later recall. In situations where understanding the information
we receive isn’t important or isn’t a goal, this stage may be fairly short or even skipped.
After all, we can move something to our long- term memory by repetition and then
later recall it without ever having understood it.

Recalling. Our ability to recall information is dependent on some of the
physiological limits of how memory works. Overall, our memories are known to be
fallible. We forget about half of what we hear immediately after hearing it, recall 35
percent after eight hours, and recall 20 percent after a day (Himangani, 2017). Our
memory consists of multiple “storage units”, including sensory storage, short-term
memory, working memory, and long-term memory (Himangani, 2017).

Our sensory storage is very large in terms of capacity but limited in terms of
length of storage. We can hold large amounts of unsorted visual information but only
for about a tenth of a second. By comparison, we can hold large amounts of unsorted
auditory information for longer — up to four seconds. This initial memory storage unit
doesn’t provide much use for our study of communication, as these large but quickly
expiring chunks of sensory data are primarily used in reactionary and instinctual ways.
As stimuli are organized and interpreted, they make their way to short-term memory
where they either expire and are forgotten or are transferred to long-term memory.
Short-term memory is a mental storage capability that can retain stimuli for twenty
seconds to one minute. Long-term memory is a mental storage capability to which
stimuli in short-term memory can be transferred if they are connected to existing
schema and in which information can be stored indefinitely (Himangani, 2017).
Working memory is a temporarily accessed memory storage space that is activated
during times of high cognitive demand. When using working memory, we can
temporarily store information and process and use it at the same time. This is different
from our typical memory function in that information usually has to make it to long-
term memory before we can call it back up to apply to a current situation. People with
good working memories are able to keep recent information in mind and process it and
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apply it to other incoming information. This can be very useful during high-stress
situations. A person in control of a command centre like the White House Situation
Room should have a good working memory in order to take in, organize, evaluate, and
then immediately use new information instead of having to wait for that information to
make it to long-term memory and then be retrieved and used. Although recall is an
Important part of the listening process, there isn’t a direct correlation between being
good at recalling information and being a good listener. Some people have excellent
memories and recall abilities and can tell you a very accurate story from many years
earlier during a situation in which they should actually be listening and not showing
off their recall abilities. Recall is an important part of the listening process because it
Is most often used to assess listening abilities and effectiveness. Many quizzes and tests
in school are based on recall and are often used to assess how well students
comprehended information presented in class, which is seen as an indication of how
well they listened. When recall is our only goal, we excel at it. Experiments have found
that people can memorize and later recall a set of faces and names with near 100 percent
recall when sitting in a quiet lab and asked to do so. But throw in external noise, more
visual stimuli, and multiple contextual influences, and we can’t remember the name of
the person we were just introduced to one minute earlier. Even in interpersonal
encounters, we rely on recall to test whether or not someone was listening. Imagine
that Azam is talking to his friend Belle, who is sitting across from him in a restaurant
booth. Azam, annoyed that Belle keeps checking her phone, stops and asks, “Are you
listening?”” Belle inevitably replies, “Yes”, since we rarely fess up to our poor listening
habits, and Azam replies, “Well, what did I just say?” We send verbal and nonverbal
feedback while another person is talking and after they are done. Back-channel cues
are the verbal and nonverbal signals we send while someone is talking and can consist
of verbal cues like “uh-huh”, “oh”, and “right”, and/or nonverbal cues like direct eye
contact, head nods, and leaning forward. Back-channel cues are generally a form of
positive feedback that indicates others are actively listening. People also send cues
intentionally and unintentionally that indicate they aren’t listening. If another person is
looking away, fidgeting, texting, or turned away, we will likely interpret those
responses negatively. Paraphrasing is a responding behaviour that can also show that
you understand what was communicated. When you paraphrase information, you
rephrase the message into your own words. For example, you might say the following
to start off a paraphrased response: “What I heard you say was...” or “It seems like
you’re saying...” You can also ask clarifying questions to get more information. It is
often a good idea to pair a paraphrase with a question to keep a conversation flowing.
For example, you might pose the following paraphrase and question pair: “It seems
like you believe you were treated unfairly. Is that right?” Or you might ask a standalone
question like “What did your boss do that made you think he was ‘playing favourites?”
Make sure to paraphrase and/or ask questions once a person’s turn is over, because
interrupting can also be interpreted as a sign of not listening. Paraphrasing is also a
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good tool to wuse in computer-mediated communication, especially since
miscommunication can occur due to a lack of nonverbal and other contextual cues.

Evaluating. When we evaluate something, we make judgments about its
credibility, completeness, and worth. In terms of credibility, we try to determine the
degree to which we believe a speaker’s statements are correct and/or true. In terms of
completeness, we try to “read between the lines” evaluate the message in relation to
what we know about the topic or situation being discussed. We evaluate the worth of a
message by making a value judgment about whether we think the message or idea is
good/bad, right/wrong, or desirable/undesirable. All these aspects of evaluating require
critical thinking skills, which we aren’t born with but must develop over time through
our own personal and intellectual development. Studying communication is a great way
to build your critical thinking skills, because you learn much more about the taken-for-
granted aspects of how communication works, which gives you tools to analyse and
critique messages, senders, and contexts. Critical thinking and listening skills also help
you take a more proactive role in the communication process rather than being a
passive receiver of messages that may not be credible, complete, or worthwhile. One
danger within the evaluation stage of listening is to focus your evaluative lenses more
on the speaker than the message. This can quickly become a barrier to effective
listening if we begin to prejudge a speaker based on his or her identity or characteristics
rather than on the content of his or her message. We will learn more about how to avoid
slipping into a person-centered rather than message-centered evaluative stance later in
the chapter.

Responding. Responding entails sending verbal and nonverbal messages that
indicate attentiveness and understanding or a lack thereof. From our earlier discussion
of the communication model, you may be able to connect this part of the listening
process to feedback. Later, we will learn more specifics about how to encode and
decode the verbal and nonverbal cues sent during the responding stage, but we all know
from experience some signs that indicate whether a person is paying attention and
understanding a message or not.

The importance of listening. Understanding how listening works provides the
foundation we need to explore why we listen, including various types and styles of
listening. In general, listening helps us achieve all the communication goals (physical,
instrumental, relational, and identity). Listening is also important in academic,
professional, and personal contexts. In terms of academics, poor listening skills were
shown to contribute significantly to failure in a person’s first year of college (Van
Duzer, 1997). In general, students with high scores for listening ability have greater
academic achievement. Interpersonal communication skills including listening are also
highly sought after by potential employers, consistently ranking in the top ten in
national surveys.

Poor listening skills, lack of conciseness, and inability to give constructive
feedback have been identified as potential communication challenges in professional
contexts. Even though listening education is lacking in our society, research has shown




Kypuan «Hayxosi innogayii ma nepedogi mexumonozaiiy MNe 2(54) 2026
ISSN 2786-5274 Print

that introductory communication courses provide important skills necessary for
functioning in entry-level jobs, including listening, writing, motivating/persuading,
interpersonal skills, informational interviewing, and small-group problem solving
(Underwood, 1989). Training and improvements in listening will continue to pay off,
as employers desire employees with good communication skills, and employees who
have good listening skills are more likely to get promoted. Listening also has
implications for our personal lives and relationships. We shouldn’t underestimate the
power of listening to make someone else feel better and to open our perceptual field to
new sources of information. Empathetic listening can help us expand our self and social
awareness by learning from other people’s experiences and by helping us take on
different perspectives. Emotional support in the form of empathetic listening and
validation during times of conflict can help relational partners manage common
stressors of relationships that may otherwise lead a partnership to deteriorate
(Underwood, 1989).

The main purposes of listening are (Underwood, 1989):

1. to focus on messages sent by other people or noises coming from our
surroundings;

2. to better our understanding of other people’s communication;

3. to critically evaluate other people’s messages;

4. to monitor nonverbal signals;

5. to indicate that we are interested or paying attention;

6. to empathize with others and show we care for them (relational maintenance);
and

7. to engage in negotiation, dialogue, or other exchanges that result in shared
understanding of or agreement on an issue.

Listening types. Listening serves many purposes, and different situations require
different types of listening. The type of listening we engage in affects our
communication and how others respond to us. For example, when we listen to
empathize with others, our communication will likely be supportive and open, which
will then lead the other person to feel “heard” and supported and hopefully view the
interaction positively. The main types of listening we will discuss are discriminative,
informational, critical, and empathetic (Rogers, 1957).

Discriminative listening. Discriminative listening is a focused and usually
instrumental type of listening that is primarily physiological and occurs mostly at the
receiving stage of the listening process. Here we engage in listening to scan and
monitor our surroundings in order to isolate particular auditory or visual stimuli. For
example, we may focus our listening on a dark part of the yard while walking the dog
at night to determine if the noise we just heard presents us with any danger. Or we may
look for a particular nonverbal cue to let us know our conversational partner received
our message. In the absence of a hearing impairment, we have an innate and
physiological ability to engage in discriminative listening. Although this is the most
basic form of listening, it provides the foundation on which more intentional listening
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skills are built. This type of listening can be refined and honed. Think of how
musicians, singers, and mechanics exercise specialized discriminative listening to
isolate specific aural stimuli and how actors, detectives, and sculptors discriminate
visual cues that allow them to analyse, make meaning from, or recreate nuanced
behaviour (Wolvin & Coakley, 1993).

Informational listening. Informational listening entails listening with the goal
of comprehending and retaining information. This type of listening is not evaluative
and is common in teaching and learning contexts ranging from a student listening to an
informative speech to an out-of-towner listening to directions to the nearest gas station.
We also use informational listening when we listen to news reports, voice mail, and
briefings at work. Since retention and recall are important components of informational
listening, good concentration and memory skills are key. These also happen to be skills
that many college students struggle with, at least in the first years of college, but will
be expected to have mastered once they get into professional contexts. In many
professional contexts, informational listening is important, especially when receiving
instructions. We caution my students that they will be expected to process verbal
instructions more frequently in their profession than they are in college. Most college
professors provide detailed instructions and handouts with assignments so students can
review them as needed, but many supervisors and managers will expect you to take the
Initiative to remember or record vital information. Additionally, many bosses are not
as open to questions or requests to repeat themselves as professors are.

Critical listening. Critical listening entails listening with the goal of analysing or
evaluating a message based on information presented verbally and information that can
be inferred from context. A critical listener evaluates a message and accepts it, rejects
it, or decides to withhold judgment and seek more information. As constant consumers
of messages, we need to be able to assess the credibility of speakers and their messages
and identify various persuasive appeals and faulty logic (known as fallacies). Critical
listening is important during persuasive exchanges, but | recommend always
employing some degree of critical listening, because you may find yourself in a
persuasive interaction that you thought was informative. Critical-listening skills are
useful when listening to a persuasive speech in this class and when processing any of
the persuasive media messages we receive daily. You can see judges employ critical
listening, with varying degrees of competence, on talent competition shows like
Rupaul’s Drag Race, America’s Got Talent, and The Voice. While the exchanges
between judge and contestant on these shows is expected to be subjective and critical,
critical listening is also important when listening to speakers that have stated or implied
objectivity, such as parents, teachers, political leaders, doctors, and religious leaders.
We will learn more about how to improve your critical thinking skills later in this
chapter.

Conclusions and further research prospects. Listening is a superpower in
communication. It builds understanding between people and fosters meaningful
connections. When you listen deeply to others, they feel respected and valued. This
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unlocks deeper sharing and bonding. It reduces conflicts because people feel truly
heard. Even more, attentive listening helps you pick up on what’s left unsaid. You gain
insights and context you’d otherwise miss. All this nurtures cooperation, empathy and
self-awareness. So, take a breath, let go of distractions and be 100% present. Give the
gift of your full attention. Listen like your life depends on it. You’ll be surprised what
you notice and learn. Your relationships will flourish. And you’ll become a master
communicator.

To become aware of how intently you must concentrate to really listen to another
person, try this little exercise with one or several other people.

Based on this experience, list speaker’s behaviours that makes it easy to listen to
them and behaviours that makes it difficult to listen. Communication is always two-
way. There must be a sender and a receiver. Working to get better, more deliberate and
disciplined and the skill will undoubtedly make you better at the other
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