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TTOHATTS «EPEKTUBHICTE> TA MOIO IMCUXOAOTTYHUIA 3MICT

VY crarTi HajaHO aHANI3 MOHATTA «edeKTHBHiCTH». PosrugHyTi icTOopuMuHi BH-
TOKH BUHMKHEHHS TepMiHa «edekTuBHicTh». OOGrpyHTOBaHO 3HAYEHHSA 37006yT-
KiB eKOHOMIUHOI HAYKH JJIS BUABJIEHHS NCHUXOJOTIYHOTO CEHCY e(eKTHBHOCTI.
Hajaeo XapakTepHCTUKY TEOPETHYHUX MiAXO0AiB 0 BUSHAUEHHA CYTHOCTI edex-
tuBHOCTi. Ha OCHOBI y3araJibHeHHS TEOPETUYHUX IIOTJIALIB AOCHiAHUKIB BHECEHO
YTOYHEHHS I[OA0 IICHXOJIOTIYHOTO 3MIiCTy HOHATTA «e(@eKTHBHICTH».

KmouoBi cioBa: eeKTHUBHICTH, eDEeKTUBHICTH Cy0 €KTa, eDEeKTUBHICTH AifAib-
HOCTi cy0’eKTa, edeKT, NUCHO3MUidHMMi migxix, cuTyanidHMi mixxim, oHTONO-
rigvEwi miaxia.

ITocranoBka mpoGaemu. B ymoBax inTeHcumpikamii ycix cdep cycmiJbHOIO
MUTTA AKTyalisyeThbcsa moTpeba B ePEeKTHBHMX OCOOHMCTOCTAX, CIPOMOMKHHX
eEeKTUBHO NiATH y CKJIATHUX JKUTTEBUX YMOBax, 36epiraroum mpaie3faTHICTD
i He MKOAAYN CBOEMY (DiBUUHOMY i ICHXIYHOMY 3ZOPOB’IO.

IIpaxTuuHa 3HAYYLIiCTH 3a3HAYEHOI Mpo6JeMy CIPUYMHUIA TEOPETHYHi II0-
IMYKY B HanpsaMi ii poss’sisaHEsA y 6araTbox rayiy3sx CBITOMIANHOrO i HAYKOBOTO
sHaHHA: dinocodii (B. AdanacseB, M. Auppiomenko, B. CararoBcbknii, O. Pa-
3yMoBchKMil, A. Ypcyn), npakceosorii (T. Korap6iasckuit, T. IlmomoBceknii,
0. Jlanre, . 3emenescbKuii), exoHoMmixku (A. Kynenko, K. Mope, P. Crpaiik,
O. Ilysanos), yupasiaiaasa (H. Boakosa, O. Jlana, I'. Cmonan, M. Cosonkas,
K. To6ones), ncuxoorii (B. Acees, JI. Burorcskuit, €. Inpin, O. JleonTheB,
B. IaBupos, JI. 3arkos, I'. Jloxkkin, }O0. Opaos, H. IloBakens, €. Tpudonos,
B. Mlaapuxos, I. Illanosan, B. Akyrun), negaroriku (}O0. Babauceknii, B. Bec-
nanbko, B. Biainos, JI. Bopucosa, B. Hauunsuyk, O. Idy6aceniok, II. 3yes,
JI. Kosnecankos, I. MaTpocoBa, B. Typuerko, I. Illanosau).

VHacninok posbikHocTell y 3MicTi pejMeTiB BUBUEHHA DiSHUX HayK Ta, Bil-
MOBiZiHO, V¥ BUGOPI HAYKOBUX IiAXOZIB i METOAIB JOCTiIKEHHA Y HAYKOBOMY 00i-
ry chopMyBanucsa pisHi TpaKTyBaHHS e(PEeKTHUBHOCTI. ¥ 3B’SA3KY 3 IIUM, a TaKOXK
3BaXKAIOUM Ha Te, 10 IPOLEeCH AiAJIHLHOCTI 1 MOBEAiHKHM y IcuxXoJorii morTpe6yoTh
OIlIHKY B acneKTi eQeKTHUBHOCTI, € HEOOXiZHICTH B YTOYHEHH] MOHATTA «e(eKTUB-
HICTB» Y KOHTEKCTi 3a6e3leUeHHsI BUCOKUX Pe3yJIbTATiB AifIBHOCTL 0COGHUCTOCTI.

Mera craTTi IOJAraE B YTOYHEHHI IICUXOJIOTIYHOTO CMHUCIY HOHATTA «edeK-
THBHICTH» HA OCHOBi aHAJIi3y TEOPETHUYHHUX IIJXOAIB O PO3yMiHHA e(deKTHUB-
HOCTi y IICMX0JIorii.

PesynsraTn pmociaimkenHsa. ETmmonoris TepmiHa «edeKTHMBHICTH» 3yMOB-
JieHa TOHATTAM «edekT» (y mepexsaxi 3 Jsar. effectys — BukoHaHHs, Zid;
efficio — pmilo, BUKOHYI0), II0 BA3HAYAETHCA AK NOCATHYTHH pe3yJbTaT, Ha-
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CHiJOK MeBHUX NPUYMH, CHJ, Ail, 3axoAis [19, c. 492] i BuMipoeTsesa B abco-
JIIOTHUX BEJINYMHAX.

Haromicrs xaTeropia «egextusHicTb» Bimobpaskae BimHOCHI XapakTepucTu-
KM edeKTy, y 3B’A3KY 3 UMM ii HepiZIkO OTOTOXKHIOIOTh 3 TAKUMU IIOHATTAMH,
AK «DPe3yJbTAaTUBHICTH», «IPOAYKTUBHICTE», «ycmimmuicts». Ila obcrasmua e
Ie OAHIEI0 NPUYMHOI PO3GiKHOCTEH B TIIyMadeHHAX eheKTUBHOCTI,

3asHayeHa eKJEKTHKa CIIOCTEPiracThCsl IPOTATOM JOBOJI TPUBAJIOL reHesm
(GopMyBaHHS HAyYKOBUX IOIJIAAIB I[0Z0 BUBHAYEHHS CYTHOCTI epeKTHBHOCTI.
Bigomo, mio mepmri cnpo6u BUKODPHCTAHHS TepMiHa «eeKTUBHICTE» 3AifiCcHIO-
Bayuca me y XVII cr. (B. Ilerri, ®. Kene) 3 MeTo10 M03HAYEHHSA Pe3YIBTATHB-
HOCTi, panioHaJbHOCTI ympaBiiHchkoi AisubHOCTI ypsaay [13; 22]. Brozom mHa
nouatky XIX c1. aHrnificexuii exonomict 1. Pikapzo mouas BHKODPHCTOBYBATH
o rediHinio y KOHTEKCTi OMiHKM KamiTajdy sSK BigHomeHHs pe3yJsTaTy o
II€BHOTO BUJY BUTPAT i, TAKMM YHHOM, CIIPUAB il YIIPOBAJKEHHIO IO HAYKOBOTO
06iry six camocTiitHOi eKOHOMIUHOI KaTeropii, 0 BUKOPUCTOBYBAIACS OIS Xa-
PaKTepPUCTUKH eKOHOMiuHOro ederTy [17].

Hagani Barommit BHecOK y poO3yMiHHS cyTHOCTI edeKTHBHOCTI 3po6u-
Ju po3pobHUKHM Teopii meHemxmenty (Y. Bapmapa, I'. Emepcon,E. Meiio,
M. @onner), KOTpi 3BepHYJIHCA KO MUTAHHSA (PYHKIIOHAIBHUX MOMKINBOCTE
BUKOHAHHSA JIIOAMHOIO AisyIbHOCTI. 30KPeMa, aMepHKAHCHKOMY NOCTiTHUKY
I'. EmepcoHy HaJIe)XHTh aKTyaJbHa [0 CHOTOJHI iHTepmpeTaris JOCHIJKY-
BaHOr0 MOHATTA, CHOPMYJIbOBaHA y KOHTEKCTi QyHKIioHambHOCTI cy6’exTa
OyAb-AKOTO BHAY ROLiNBbHOI AisAABHOCTI, — BiH TayMauus eheXTUBHICTE K
MaKCHMAaJbHO BUTiJjHe CIiBBiHOINEHHA MiXX BHTPaYeHMMH 3YCHIJISMH, rpo-
IuMa, 061aJHAaHHAM TOIIO i €eKOHOMIYHUM peayibratoM [22]. BasHauena Tesa
OTPUMAaJia PO3BUTOK Y IPALAX NPEACTABHUKIB «IIKOIM JNIOACHKUX CTOCYHKIB»
Y. Baprapza, E. Meiio, M. ®osner, ki o6rpyHTyBamu Taxk 3BaHy ¢inmocodiro
JIOACBKUX BIAHOCHH, 110 GasyBasacs Ha BUCHOBKAX PO MOXKJIMBICTH HifBHM-
meHHs eheKTUBHOCTL yIpaBiIiHHA Ta IPOAYKTUBHOCTI AisiIbHOCTI npaniBHu-
KiB IIJISXOM CTBOPEHHA KOMMODPTHMX HNCHXOJOTIYHMX YMOB, MOTHBAmii iX-
Hboi moBeAinky [21]. Bigrak, BaxKIMBUMM XapaKTepUCTUKAMH e(PeKTUBHOCTI
CTaJy He JIUIe KiTbKiCHI MOKaSHMKU IPOAYKTHBHOCTI HisiIbHOCTI (cTocoBHO
AOCATHEHHSA pe3yJbTaTy MPOTAroM HeBHOTO Yacy), aie it ii sxicmi acmexrn,
o cTocyBasMCA BUOOPY ycmimuux xoMmOiHamiil iHAuBinyansHuX posymMoBHx
i dbisumunux niii.

Taxum unHOM, y MeKax eKOHOMIYHUX BYeHb 6y/H OGIpYHTOBaHI AYMKH IIPO
HeoOXifHICTE BpaxyBaHHS AK €KOHOMIUHMX, TaK i IICHXOJOTIYHMX ACIEKTIiB
epeKTUBHOI AisANBHOCTI, IO 3HAYHO NOIVIMGJIIOBAJIO 3MiCT JOCHifKyBaHOI Ka-
Teropii i yMoxauBMIOBANO ii 3aCTOCYBaHHSA IJIA OLiHKH DiBHOMAHITHHX mift y
CTPYKTYPi OYABb-AKOI AisiJIbHOCTI.

¥ cyuacriit exoromiuHi# Haymi, sk sasHauae I'. Bpuk,chopmyBaiucs Teope-
TUKO-CYTHICHUM, IILIBOBUI Ta CHUCTeMHUN IifAXO4M, SrifHO 3 AKUMU eeKTuB-
HICTh POSTJAZAETHCA: y IUIOMIMHE] PesyJbTATHBHOCTI JifJBHOCTI 860 KOCATHEH-
HA edekTy (y mepexsazi 3 nraTurceKoi efficere osHauae «mpumoCHTH KOpHCTE»,
a efficsientia — pesympraTHBHiCTB); 3 HO3ULIl fOCATHEHHA MeTH, IO 00ymMoB-
JIOE AKICTB i WiHHICTH pesyJpTaTy; AiANBHOCTI y KOHTEKCTI JOCATHEHHA Iiijeit
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HifNBHOCTI 3 ypaXyBaHHAM KOMILIEKCHOTO BILIMBY YMHHUKIB BHYTPiIIHBOTO i
B0BHIIIHBOTO cepefoBumia [5, c. 44—46].

Bapro Takoxx sragaTu, mo Ha mouyarky XX CT., KOJIM MAagH micue BiguyTHi
€KOHOMIUHi i moJiTHYHI KPH3OBi ABUINA, AKTya i3yBanocs MHTAHHS AOCATHEH-
HA yCIixy, 10 3HaNILIO Bifo6paskeHHs y Teopii edexTuBHOI opranisamnii aisis-
HocTi (mpakceosorii) inauBiza i konextusy. Ha AyMKy 3acHOBHMKa IIpaKceo-
norii T. Korap6iHbCbKOro, yCIiIIHICTH AisiTbHOCTI, AKY BiH OTOTOMKHIOBAB 3
eeKTUBHICTIO, XapPaKTePU3YETLCA TOYHICTIO (BIAMOBIAHICTIO MPOAYKTY BH3HA-
YeHOMY 3pasKy), MalCTepHicTIO (HAasSBHICTIO JOJATKOBMX MipKyBaHb, 6araTo-
GYHKIIOHANBHICTIO MPOAYKTY), YHCTOTOK (BiAMOBiAHICTIO BU3HAYEHUM ILiJIAM,
TOOTO BIifICYTHICTIO «IOMIIIOK») i KOpHCHiCTIO (lerkicTio mocsrHenHs) Aii [11,
c. 123]. Asrop 6yB nepeKOHaHMI, IO 3aJI€KHO Bif BiAmOBigHOCTI FOCATHEHD
inpuBiza 3a3HaYeHMM XapaKTEPHUCTHKAM Horo aii MoyTh GyTH yemimawmu,
0e3yCHilIHUMY i MPOTHYCHIIIHAMM, & TAKOX TAKUMH, IO IIOJIETIIYIOTh LOCAT-
HEeHHs MeTH (TO06TO BHU3HAYAIOTHCA CIIiBBiJHOIIEHHAM MipH ycmimmeocTi aii i
CTyneHs HaGJMKEeHHA N0 MeTH).BaskinBO mifKpecauTH, II0 3a IMepPeKOHAHHAM
T. KoTap6iHbCEKOr0, TaKi NOCATHEHHS HANAIOTh IpuBabIMBOCT, IIHHOCTI Ipo-
OYKTY misnasHocti [11].

3asHaueHy Te3y INMpIIe DO3BUHYB IHINMHA MPEJCTABHMUK IIPAKCEOJIOrii
5. 3eneHeBCBKUI, AKUN TIyMauuB eeKTHBHICTh SK «BiIHOMEHHS cyMapHOi
LiHHOCTI (aKTHYHMX pe3yJbTaTiB AiAABLHOCTI [0 OYiKyBaHOI cyMapHOi ImiH-
HocTi BifnoBifgHUX 1ineit» [8, c. 123] i BBaxkas ii ToToXHOIO JOmiNbHOCTI Ai-
SJIBHOCTI.

Binnosinno, ax 3asHauae A. Vpcys, y HaykoBoMy 06iry mouasm BHKOpHC-
TOBYBATH MOHATTA LiNbOBOI edexTuBHOCTI (abo HamiiiHOCTi), a Takox HOTpEG-
HicHOI e)eKTHBHOCTI — SK CTyIeHs «BinobpaxceHHA IOTPeGH B MeTi» [14], wo
3YMOBHJIO HEOOXiZHICTh TEOPETHYHOrO aHAIi3y eheKTHBHOCTI e i y KOHTEKCTI
BiZHOIIEHHA pe3yJbTaTy QiAJBHOCTI iHZMBima mo Horo notpe6.

fAx 6aguMo, 3MiCT IOHATTA eeKTUBHOCTI HOpMyBaBCs B HAIpIMax Bimobpa-
YKEHHS BIIHOWIEHHS Pe3yJbTaTy AifJIBHOCTI 40 pisHMX ii acmekTiB (BUTparT, mi-
Jieit, uiHHoCcTel, moTpe6), IO CIPUSIO PO3YMiHHIO edeKTHBHOCTI SIK BiZHOCHOI
XapaKTePUCTHKH SKOCTi AisMbHOCTI, B TOH Yac sk y ii peaysbrari (abo edexTi)
BiftoGpaxcanucsa abcoyoTHi (6e3BiHOCHI) MOKAZHUKY, AKi OTPUMYBAIM CBOE BU-
paxeHH: B aGCOIIOTHUX OLUHUISAX.

Takum umHOM, edeKTHUBHiCTH Habysa 3HAUEHHS ONHiel 3 HAWBAXKIMBIIIMX
XapaKTePUCTHK AKOCTi AiANBLHOCTI 3arajoM Ta ii pesyasTaTy 30KpeMa, IO CTa-
JIO IifCTaBOIO AJIA Ii TIYMayeHHS AK:

® XapaKTEePUCTUKM SKOCTi (ZieBocTi) mimecmpsiMoBaHOi AisiIBHOCTI JIOZMHM
«Ha DiSHMX DiBHAX MiBHAHHA CYTHOCTI sIKOCTelf, IpomeciB, 06’€KTiB i sBHUII
MaTepiansHOro ceiry» [10, c. 182];

® GOpMHU AKICHOTO i KiMIBKiICHOTO BHPasKeHHS pe3yJabTAaTiB TaKol JisJIBbHOCTI.

Hx crBepmxye T. KonpaToB, HasBHicTb sikicHOI i kimbkicHoi cropin edex-
THBHOCTi 3yMOBJIIOIOTh PiBHOMAaHIiTHIiCTH ii aMicTy, byHKIil, KpuTepiis i moxas-
HHUKiB, a TaK0ox (OpPM IIpeseHTAIii YMCIOBUX 3HAYEHb PE3YJBTATIB HiSIBHOCTI
Bi/IHOCHO NOCATHEHHSI METH, I[IHHOCTi, 3aJOBOJIEHHS noTpebu, a TaKOM 3afi-
anux surpar [10, c. 182].
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Bigmosizguo y cydacHHX HoCHifsKeHHAX omuc edeKTUBHOCTI 3aificHIOETECA
Iie i 3 ZOIIOMOro0 TAKUX IOHATh, AK, HANDHKJIAL:

® uac (TPUBAJICTS IIPOLIECY AiANBHOCTI Biff BUHUKHEHHS 10 3aBepIIeHHs);

® 3ycuILIs (EHEPrOBUTDATH JIOANHM, 3aCTOCOBAHI JJIA ONEPIKAHHS pesyJbTa-
Ty HiAJIBHOCTI);

® MaTepiaibHO-(hiHAHCOBI 3aCO6H NOCATHEHHA METH AiSIBHOCTI;

® colliaJIbHi HACHiZIKM 3aCTOCYBAHHA Pe3yAbTATY HisIBHOCTI [6].

Bepyun n0 yBarm sasHaueHWi#t NOHATTEBMH ONHMC, MOMKHA IIOTOJUTHCH 3
IIPOIO3UIIIE€I0 M0N0 PO3MOALITY edeKTHBHOCTI Ha BHAM HA OCHOBI TaKMX IIO-
KaBHMKIB AKOCTI IillecIpAMOBaHOI AisabHOCTI Ta ii pes3yabTaTiB, K eKOHOMIU-
HiCTh, Pe3yJbTATUBHICTEL i AOLiMBHIiCTH, [0 € MiJICTaBOIO [JIA BUOKPEMJIEHHS
(sax e npomonye T. KorapaToB) ekorOMiuHOI edeKTUBHOCTI (E-ederrusnoCTi),
peaynbraTUBHOI edexTuBHOCTi (P-edexTuBHOCTI), AOLiMBHOI ederTHBHOCTI
(IT-edexTuBHOCTI) [10, c. 184].

Ilpn npomy Gaunrhest ouinbHUM 3ayBaskenHs T. Bospumoi i IO. Kamry6i-
HOI 1Ipo Te, 0 eeKTHUBHICTE, sIKA XapaKTepuaye 6yap-axy chepy cycmisbHOrO
MHUTTH, «HabyBae HMeBHMX OCOGJIMBOCTEH 3ajieKHO Bij crenmubiru chepu 3za-
cTocyBaHHsA. ToMy BUAM eheKTUBHOCTI He MOXKYTh OYTH ifeHTHUHNMY B pisHmMx
BUNAJIKaX Ta MOBMHHI BiZoGpaskaTé SKOCTi, IO NPUTAMAHHI AOCTiIKyBaHUM
06’eKkTaM, SBUIIAM i IIpollecaM B MeBHUX ob6CTaBMHAX» [3, C. 273].

3acrocyBaHHs Kareropii egexTuBHOCTI y IICUXOJIOTIYHOMY  AHMCKypCi
TIOB’A3aHe 3 HU3KOIO TPYAHOIIIB, SKi 3YMOBJIEHI CKJIAHICTIO BUBHAUEHHSA OJM-
HUIL BUMipIOBaHHA NCUXIYHUX ABUIN i, AK HACJILJOK, IEBHOIO cy6’eKTHUBHICTIO
IX OmiHKKM B KOHTHHYYMi e(peKTHBHOCTI — HeedheKTHBHOCTI. Kpim Toro, Bu-
KOPHCTAaHHA NOHATH «eeKTUBHHI» Ta «HeedeKTUBHUN» Iepenbauac OIliHKY
TaKHX SBUI 3a O3HAKOIO ripInii — Kpamuit, AKoi, gK IPaBHIIO;, YHUKAIOTH Y
MCUXOJNOTiuHii mpakTuIi.

3 inmoro 60Ky, 3xificHeH] mcuxosoriumi HOCHigeHHA NOBOAATh JOIIIbHICTE
OIiHIOBAHHA e(heKTUBHOCTI 3araJbHOTO CTaHy NMCHUXIYHMX IpoLeciB abo cucTeM.
Bipnosigno y ncuxosoriuniit Hayni chopMyBanmcs gekiibka nigxoxiB Ao Tpak-
TYBaHHA IOHATTA «€(PEKTHUBHICTH». 30KpPeMa, BAPTO MOTOAUTUCH 3 BUCHOBKOM
M. BopoBukosa mpo Te, mio HalraubmIMit aHaNis ederTHBHOCTI IIPOBEEHUI B
Meax NHUCIOBHIIAHOro, CUTYAIiifHOro Ta OHTONOTIYHOTO MiAXOAIB [2, c.70].

3acTocyBaHHSA AUCIOBULIRHOTO MifXOAY YMOXKIMUBIIOE MOACHEHHS eeKTHUB-
HOCTi, BUXOASYM 3 JUCHOBHUIIH iHAMBINA TO NPUHHATTA i omiHKM YMOB JisiNb-
HOCTi, HOr0 roTOBHOCTI AiATH BimmoBimumm uwzoM. B OCHOBY IIbOT'O IiZXOAY
IIOKJTaIeHO ITOJIOMKEHHS Teopii JifANBLHOCTI IPO 3yMOBJIeHICTh MOBeNiHKK ocobuc-
TOCTi ii BHYTPimHBOIO no3uIieio. ToMy y npansax mpeACTaBHUKIB IIbOrO migxony
(E. 3eep, €. KnmumoB, A. MapkoBa) aHasi3 edeKTHBHOCTI 3aificHIOETHCS Y KOH-
TEKCTi [I0BeiHKOBUX ITPOSIBIB OCOBUCTOCTI B HATIPAMI HOCATHEHHS npodeciona-
nismy (abo mpodeciitHol mpupaTHOCTI) NpaniBHEKMKA Ta AeTepMiHamii cucTeMoo
0COOUCTICHUX AKOCTEH.

Ockinbky, 3rigHo 3 nepekonanusmu E. Beepa [7] ra A. Mapxosoi [12], ni-
SUIBHICTh BHCTYNA€ B €QHOCTI CIOHYKaubHOI (MOTMBALifHOI) Ta BUKOHABUOL
(onepanionanbHoi) cToOpiH, To A ii peanisamii Heo6xinHi npuHaiimui JABi rpy-
oy IpodeciiiHo BaKIMBUX NCHXIYHUX sAKocTed. BinmoBizmo y meuxosoriumiit
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KOHIensii mpodecioHaNismMy, Ky sanponoHysana A. MapkoBa, HaroJomyeThCs
Ha Ba)kJTMBOCTI PO3BUTKY JABOX I'DYI OCOGHCTICHMX SKOCTel, AKi 3a6es3medyioTs
edpeKTHBHY peasizaiiio HisanbHOCTI: y MoTHMBauiiHi#i chepi — MoTHBIB, Iimeit
Ta iHTepeCciB 0cOBMCTOCTL; B onepanioHanbHil chepi — ii npogecifinux axi6aoc-
Teii, mpodecifinoi cBioMocTi Ta nmpodeciiiHoro mucienHsa [12, c. 22-23].

V zazHaueHOMY KOHTEKCTi JioriueuMM GaumThes BHCHOBOK €. Kiumosa mpo
Te, IIo JIIOJUHA MOXKE OyTH mpuUAaTHOI aGo HENPUAATHOIO N0 BUKOHAHHS Ii-
subHOCcTE. IIpM IIBOMY aBTOP TIIYMauMTh IPHAATHICTH (30KpeMa, mpodeciiiny)
SAK B3a€MOBiAMOBIAHICTS JIoAuHY i mpodecii, To6To B3aeMOBiAIOBIAHICTD «HaHOI
JIOAUHA B JaHiil o6JacTi 3actocyBaHHs ii cui y maHmi gac» [9, c. 78]. Orxe,
mo6 6yTH edhexTHBHOIO, BOHA CIPSIMOBYE CBOi 3yCHJIIA HAa BUKOHAHHS NEeBHOL
IisIBHOCTL, BUKOPHUCTOBYIOUH IJIA 1[bOTO pisHOMaHiTHI 3aco6u (30BHIiIIHI — pe-
yoBi i BAYTpimEI — ICHXiuHi), a B cuTyanii HeedexkTHBHOCTI 3MyIIeHa 3Mi-
HIOBATU CBOIO NMOBEJiHKY: 800 BUKOPHCTOBYBATH (3HAXOAMTH, BIPOBAJKYBATH)
HOBi 3acobu, a60 3HAXOAWTH HOBi HiAX0AM N0 BUKOHAHHS AiAJNLHOCTI, AKi Bij-
noBifaTh ii MOMJIMBOCTAM.

BagmaueHa Te3a OTpUMaia BifobpaskeHHA B morisajgax E. 3eepa — B aB-
TOpCBKil KOHmeMIil IIPOQeCiiHOrO CTAHOBJEHHS OCOGMCTOCTI BHCJIOBIIOETHCS
AYMKa mpo Te, L0 Y IPOLECi 3aCBOEHHA JIIOAMHOIO Ipodecii Ta B xozi ii mpode-
ciffHOTO CAMOBJOCKOHAJIEHHA Bii6yBalOThCA BaXIMBI 0cOGHCTICHI 3MiHM, KOTDI
IIpHUBBOAATH A0 MpodeCcioHaniaMy SK BUINOro piBHA BHKOHaHHS mpodeciftroi
AisupHOCTI, 3a6e3[MeYeHOro nepeayciMm mpodeciiiHO BaKIMBHMHU SKOCTAMH —
TAMM TCHXOJOTIYHMMM AKOCTAMH OCOGHCTOCTi, SIKi BU3HAYAIOTH IPOLYKTHB-
HicTs (sKiCTH, pe3yJbTATHBHICTH) a0 edeKTHBHiCTH MOTHBaIiliHOI Ta omepa-
nioHaspHOI cTopiH AifAsubHOCTL [7, c. 25]. Ilpu upoMy BueHHI! HAroJIOIIye Ha
BAXKJIMBOCTL 060X 3a3HAYEHUX CTOPiH NisfIBHOCTI i 0cO6IMBO MiZKpecIIoE Te, 0
BUCOKi pe3yJbTaTé B Hill 3ajexkaTh He JIMIIe Bij DiBHS 0BoJOAiHHS 3acobamu i
TexXHOJOorlAMY, ajie ¥ 3HAYHOIO MipOI0 — BiJ TOTO «IO CHOHYKA€E JIIOAWHY... Ha
fIKi IIHHOCTI CIMPAETHCH, 3apaji YOro BOHA 3aliMacThCA JAHOIO CIPABOIO, AKi
cBOi BHyTPiIIHI pecypCcH Z00pOBLIBHO i 8rifHO 3 BHYTPIIIHIMM CIIOHYKAHHSIME
BKJagae y csoio mpaiio» [7, c. 9]. Ha niif ocHOoBi dopMyeThcs BU3HAUEHHS
npodecioHanisMy SK BHYTDILIHLOI XapaKTepHCTHKH OCOGHMCTOCTi, fKa BOJOJie
Heo6xigHMM HaGOpPOM MCHUXIYHUX AKOCTel, IO AalOTh 3MOTY 34iMCHIOBATH Ji-
sNbHiCT, HA BUCOKOMY DiBHI Ta JocAraTH 3Ha4YyIIuX mpodeciiHUX peayabTaTiB
[7, c. 21]

Ha migcraBi BUKJIAJEHUX MOMVIAAIB CTA€ MOMKJIMBUM BHCHOBOK IIPO JOIiJb-
HicTh HOCHifKeHHSA €(EKTUBHOCTI 3a IOKa3HUKaMM C(HOPMOBAHOCTI CHCTEMH
sAKocTeil Ta moBeAiHKH ocobucTocTi.

HaroMicTh NpUXWJIBHMKE cuTyaniiiHoro miaxoxy (I'. AmgpeeBa, . Kouo-
mincekuii, P. KpuueBcbkuil, A. ITerpoBepkuit) GepyTs 4o yBary it inmmi acmexkTu
eheKTUBHOCTI, AKi CTOCYIOTBCA IE€pPefyCiM XapaKTEePHCTHK YMOB JAifJILHOCTI,
mo MalTh Micue B Ti#l UM iHmi# curyanii. 3asHaueHuil migxix 6asyersca Ha
KoHnennil curyanionaniamy (P. Hic6irr, II. Maguaccon, JI. Pocc) sk BapiaH-
Ti mosicHeHHs mpobseMH NeTepMiHanii couianbHOI HmoBeAiHKHM ocobHcTOCTi, a
TaKoK 3po6ieHMX Yy 3B’A3KY 3 MM BHCHOBKIB [1] mpo gouisbHicTL BUBYeHHS
HafCKIaAHIIIUX NPOSABIB 0COBUCTOCTI B KOHKPETHUX CHTYAI(ifAX.
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Ha Taxiit ocHOBi BMHUKaE MOMIUBicTE aHANIsyBaTH e(MeKTUBHICTD Iisiib-
HOCTi oco6HcTOCTi (HANpUKIaK, cHTyamiitaa Teopis JifepcTBa) i rpymm (Teopis
e(eKTUBHOCTI I'DYyNH) 3 ypaxyBaHHAM AoKaTKOBUX (aKTopiB: xXapaxTepy 3a-
BAIAHHA, BUMOTL' i BILIUBY CepeJOBMINA, HASBHOI indopmanii, axi aymoBI0I0OTH
HeoOXiAHiCTL Pi3HMX IpOABIB MoBeAiEKHU Ta PisHMX ncuxiuHMX sKocTeit. ToG-
TO, He 3alepeuyyoyd BaXKJIUBOCTI 0COGHMCTiCHUX SAIKOCTeH, IMPEeNCTaBHUKH CHUTY-
anifHOro MiAXOoAy MHiZKpecsIonThH HeoOXinmicTs rEYYKOrO IIDHCTOCYBAHHS 1O
KOHKDETHMX YMOB 3 JOIIOMOr0}0 OITHMAJBHOTO CTHJII HOBEIiHKH (migepcrsa,
KepiBHMIITBA, YIIPABJIiHHSN), OPIEHTOBAHOIO HA 3aBJAaHHA, Ha BiTHOCHHM abo mo-
ca/ioBi noBHOBaskeHHs [16].

IlepeBaru curyamifiaoro mifxoxy 6avaTbcs me i y pospobieHocTi iHcTpy-
MEHTIB NOCHiJKeHHsA eheKTUBHOCTI rpynu. 3okpema, B. KpuueBcnkuii po-
TIOHY€ BMKODHCTOBYBATH [JIA IILOTO HEICHXOJOriuHi, ski BUMIpDIOIOTBECH
YHCJIOBUX eKBiBaJleHTax (MpOAYKTUBHICTE (pesynbTaTuBHiCTS)) i neuxomoriy-
Hi, AKi BHBHAYAIOTH Di3Hi ACIEKTH CTaBICHHS 4JIeHIB I'DYIM O AisIBHOCTI,
70 KepiBHMKA Ta OOUH JI0 OZHOI'O (samoBosienHA Bij AisnbHOCTI Ta OJMH Bif
OJHOTO, MOTHBALlisl, aBTOPHTET KepiBHUKa, CaMOOLiHKA TPYIIN) KpuUTepii [12,
c. 13].

BapTo nigxpecantn NPaKTUYHY 3HAYYIIICTD NaHOTO MiZIXOAY B aCIEKTi 3a6es-
NeYeHHd e(peKTUBHOCTI AisILHOCTI cHCTeM Ha oprazizaniiHomy Ta oco6ucTicHO-
My piBHAX. 3 I[i€0 METOI0 BUCHUMHU PO3PO6IAIOTECH PI3HOMAHITHI KOMILIeKCH
KpuTepiiB epeKTUBHOCTI Opranisarii, mpo € Opi€HTHpaMM JJIs i PO3BUTKY, fK-
OT KOMILTEKC KpHUTepiiB edeKTHBHOCTI opramisamii: IPOAYKTUBHICTL pe3yJbTa-
TiB AifJIBHOCTI, 3aOBOJICHHS po6oToro i crerianbHicTIO, KepOBaHICTh KOJIEKTH-
BY, KOMIIETeHTHICTH i IIpodecionamiam OifJIerSINX, CTaH JUCHUILTIHY, [UHAMIZM
(roToBHicTh 0 nepebynoBu), 3TYPTOBAHICTEh, MOPAIbHO-ICHUXOJIOTIUHIH KiIiMaT
[2, c. 78].

Bogrouac GaunThca HeoOXiZHUM B3sATH A0 yBaru 3ayBaseHHs II. BopoBuko-
Ba BIIHOCHO IPOGJEeMHOCTI BUSHAYEHHS e(eKTUBHOCTi TaKoi CKJIagHOT cucreMu,
fIK opraHisanis y sB’asky 3 ii sajexHicTiO BiZi MAKPOYMOB, 110 IPU3BOAATE o
HePiBHOMIDHOCTI y BHAYeHHAX 06paHUX KDUTEPiiB y KOHKPeTHHUX CHUTyamifix —
JOMiHYyBaHHSA OAHUX i HiBeJMIOBaHHA iHmMMX. Binnosigso B Takux ymoBax HepiB-
HOMipHUMY GyAyTh i BUMOIM [0 AifABLHOCTI npaniBHUKA, IO YTPYAHIOE aHAJII3
Horo edexkTHBHOCTI. ¥ 3B’A3KY 3 OUM, K 3a3HAYa€ aBTOp, «eEKTHUBHICTL IO
CYTi 8BOAMUTHCA [0 CHiBBiAHOIIEHHS ABOX IapaMeTpiB: pe3yJbTaTy i BUTpaT Ha
HOTo IOCATHEHHS» [2, c. 78].

Ha Bigminy Bif nomepeguix HifXoAiB OHTONOTIUHM mixxXix (M. I'naBarckuii,
. BopoBukos, A. ®uis, I. IIaByoB) cipsAMoBaHMI HA BUABIEHHS BHYTPilTHiX
pecypciB edeKTUBHOCTI ocobucTOCTi. AKTyaNbHICTb TAKOTO 3BepHEHHS nepe-
KOHJIUBO 0BoZuTEk B. Bparycs, sikuil cTBepmxye, mo B Ham uac Y IICHXO0JIOTiY-
Hi#l Hayni BifGyBaeThCcA MOBepHEHHS «fAKINO He Aymi y ii noBHOMY posyminsi,
TO... 0 AYIIEBHOCTi, K0 AyLIEBHUX IIPOSBIB JIOUHH, KO CEHCY i mpusHayeHHA
i surra» [4, c. 3].

ToMy B ocHOBY masOTrO MiAXONY HOKJIAJEeHO IOJOMKEeHHS IIPO B3aEMOXIIO JIIO-
AUHMY 3i cBiTOM, B AKil 30BHIIIHI BIIUBH [I€PeIOMJIIOIOTECS KPish IPUSMY BHY-
TPilmHIX meuxivrmx ymos [18], mio YMOXKJINBIIIOE XapaKTEePUCTUKY KaTeropii
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eeKTHBHOCTL y NMIONMHI 3yMOBJIEHOCTI mCUXiuyHUMM, GiOJOriYHMME Ta COIi-
anbHUMU (haKTOpaMu. -

Buxoaaun 3 3asHaueHOro nosnoxenns, II. BopoBukor sxificHioe TeopeTHuHe
o0I'pyHTYBaHHSA KaTeropii edeKTUBHOCTI y JBOX acIeKTax:

¢ e()eKTUBHOCTL Cy6’eKTa K HOTO MOTEHIialy INOAO PO3B’SI3aHHA 3aBAAHD
Pi3HOTO CTYIIEHS CKJIATHOCTI;

® e)eKTUBHOI IIOBeAiHKM Cy0’€KTa SK BiAIOBiAHOI 0COBJIMBOCTAM CHUTyamii,
B AKil BiH mepebyBa€ i AKka NPUBOLUTH O KOPUCHOTO JJISA CYy0 €KTa Pe3yJbTaTy
[2, c. 73].

MoxHa NOroguTHCA 3 aBTOPOM, IO 3aIIPOIIOHOBAHE TPAKTYBAaHHS e(PeKTHB-
HOCTi yTBOpIOE IiACTaBU AJIA BU3HAUEHHS NOCUTh YiTKHX OpieHTHpIB il mocui-
JPKeHHd, IO MOJIATAIOTh: II0-IepIle, Y 3’JACYBaHHI PiBHA CKJIAJZHOCTI 3aBIaHb,
SKl CIIDOMOXKHUMII BHKOHYBaTH Cy6’€KT, Ta y BHBUEHHI 06pasiB TakuMX cHTya-
miil, AKi BUBHAUAIOTH HOro AisNbHiCHI focsArHeHHs (HAIPHUKIAZA, yCmix, 6iaro-
MOJIyq4sl, IIACTH); IO-Apyre, Y BUBYEHHI CIOHYKAJbHUX YMHHUKIB AigiabHOCTI
1 noBexinku (umised, winHOCTEM, MOTHBIB) Ta OCOOJMBOCTEH peasisarlil Iiieii;
I0-TpeTe, ¥ BCTAHOBJEHHI BiAmoBifHOCTI Mogesni moBemiHKM cy6’ekTa 0cobJIu-
BOCTSIM COIIiaJIbHOI CHTyaIlil KWUTTA i AiAJIBHOCTI; II0-ueTBepTe, Y BUABJIEHHI
CTyIleHsI KOPUCHOCTL OTPMMAaHOr0 cy6’€KTOM pea3yJIbTaTy.

Boarouac BaMJIMBO B3ATH [0 YBArKU ¥ AYMKY PO Te, M0 «eeKTUBHICTL Xi-
SLIBHOCTL — ITe He TiMBKY il pe3yIbTaTUBHICTH, IPOAYKTUBHICTD, ajle i IpUCTO-
COBaHICTH CHCTEMH [0 NOCATHEHHA IIOCTABJIEHOTO Mepej Hel 3aBAaHHA» TOO6TO
II0CTa€ NMUTAHHS BUMIipIOBaHHS IiHM, HeOOXiZHOI A/ BUKOHAHHS NifAJIBHOCTL
260 BeJIMUMHM AK ICUXIYHMX, Tak i disiosoriunmx BuTpart eneprii [15, c. 406].
To6TO KiANBHICTH JIOZWHM CYIIPOBOMMKYETHCSA DISHUM CTyIeHeM HAIpyKeHHST,
010 BUHUKAE IIiJ] Yac BUKOHAHHSA, OTXKe, Ii ePpeKTUBHICTL, HA HAII IIOIVIAJ, Mac
BHMipIOBaTHCA ITfe i 32 KPUTEPIAMHU QYHKIIOHAILHOCTI cy6’eKTa, AKi BU3Hada-
I0Th NepeAyciM HOro CIpOMOXKHICTh 36epiraTtu mpanesjaTHICTh IIPOTATOM TPH-
BaJIOTO Yacy i JOTPMMYBATHCS ONTUMAJBHOTO TEMITy BUKOHAHHS 3aBJaHb.

BHCHOBKH Ta IEPCIEKTHBM IMOJAJBIIOrO MOCHiNKeHHs. 3AificHeHUN aHaiis
TEOPETUYHUX HOIVIALIB IIOAO CYTHOCTI eheKTUBHOCTI YMOMKJIUBHB ii posyMiHHSA
(y xoHTeKkcTi misspHOCTI ocobucrocTi AK ii cy6’ekTa) AK BigHOCHOI (PYHKILiO-
HaJIbHOI XapaKTepHCTHKM SKOCTiI JifAJbHOCTI cy6’ekTa, 10 BigobOpaskae ioro
CIIDOMOJKHICTh [JOCATATHM KODHCHUX pe3yJbTATiB 3 HaUMEHIINMH BHTPATA-
My (HaffHMIKUOIO IIiHOI0) mcuxiunoi i ¢iswunoi emeprii ta uwacy. IIpu mpomy
HeoOXiZHO migKpecauTH, II0: IO-Iepine, eheKTUBHICTL XapaKTepU3Yye peasb-
Hi pe3ysJbTaTH Ta peayibHy I[iHY AisiIIBHOCTL B KOHKPETHi# peanbHil cuTyamii;
IIO-ZpyTe, B KATErOpifiX «CIIPOMOYKHICTH» i «PEBYJIBTAT» POBKPHUBAIOTHCS MOXMK-
JIUBOCTi cy6’eKTa NisMbHOCTL BiHOCHO ii iHCTpyMeHTA/JLHOrO 3abe3meueHHS B
KOXXHiil KOHKDeTHi# cuTyanii y cucreMHOMY 3B’A8KY 3 OCOGHCTICHMMM IIOTpe-
6amMu i MOTHBaM¥U; IIO-TPETE, ¥ KOHTEKCTi JOCATHEHHS e(PeKTUBHOCTI AiIBHOCTI
cy6’eKTa MOKaBHUK KOPHCHOCTI pes3yJIbTaTy Bifo6paskae BiLIOBiZHICTH OTpIMA-
HOT'O Pe3yJIbTATy BUSHAUEHUM IIUM CYO6’€KTOM IiJIAM i IIHHOCTSIM.

Ilonanbire po3pobieHHSA 3a3HAUEHOI IPOOJIEMH GAUNTHLCS MEPCIIEKTUBHUM B
acleKTi aHaJNidy MUTaHb BHYTPIIIHBOI i 30BHIIIHKOI AeTepMinanii eyeKTHBHOCTL
JifgNIBbHOCTL 0COOHCTOCTI.
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dxemxepa O. B.
acnmupaHT Poserckoro TOCYyZapCTBEHHOI'0 I'YMaHMTAPHOI'0 YHUBEPCHUTETA

IIOHATHE «3PPEKTHBHOCTb» ! EI'0 ICUXOJOTHYECKOE
COAEPKAHHUE

Pesiome

B craTee mpejcTaBleH aHANIN3 MOHATUA «3(BdEKTUBHOCTb». PaccMOTpeHbI HCTOpHYe-
CKHe NCTOKM BO3HUKHOBEHUS TepMHHA «3(peKTHBHOCTE» . OGOCHOBAHO 3HAUEHHE JOCTHIKE-
HUY S5KOHOMMYECKOW HAYKM JJIA BBIABJIEHUS [ICHXOJOTHYECKOTO CMBICIA 3(h(EKTHBHOCTH.
IIpeacTraBieHO XapaKTePUCTHKY TEOPETHYECKHUX MOAXOJAOB K ONPEAENEHHIO CYLIHOCTH ag-
tdexruBEOCTH. Ha OCHOBe OGOOIIEHUS TEOPETHUYECKHX B3TJIALOB HMCCIEKOBATEJEH BHECEHEI
YTOYHEHHS] OTHOCHUTEJIBHO IICHUXOJOTMYECKOr0 COLePIKAHNS MOHATHSA «3hDMEKTUBHOCTD» .

Kmiouepsre cnoBa: adpdexTrBHOCTD, 3dheKTHBHOCTE Cy6BeKTa, 53PdHEeKTHBHOCTE nesi-
TeJIbHOCTH Cy0BeKTa, 3p(deKT, THCIO3MIMOHHBIA HOAX0, CATYAIMOHHKIA IOLX0, OHTO-
JIOTUYECKHUH IMOAXO[.

Dzhedzhera 0. V.
graduate student of Rivne State Humanitarian University

THE CONCEPT OF «EFFICIENCY» AND ITS PSYCHOLOGICAL
MEANING

Abstract )

The article emphasizes the sense of efficiency for a successful life personality, the
substantiates necessity of a theoretical study of the problem of efficiency.

The purpose of the article is to detection the psychological meaning of notion of
«efficiency» based on an analysis of existing theoretical approaches. Through analysis
of scientific literature found that the category of «efficiency» is relative characteristic
of result (effect) activity. Reveals the role of economic theories in development effi-
ciency problems. It is proved that in economics laid down prerequisites for determining
the psychological content of effectiveness: informed opinion about complex influence
of factors external and internal environment on the effectiveness of human activities.

It was established at the beginning of the twentieth century in the definition of
«efficiency» ratio was displayed results of operations and its various aspects (costs,
goals, values, needs), and the essence of efficiency defined as: characteristics of qual-
ity of activity; form of qualitative and quantitative expressing of results of activity. It
was found that in psychological science, exist there are different approaches of under-
standing the performance. The main ones are: dispositional — in terms of formation of
the system of personal qualities and peculiarities behavior; situational — based on the
analysis of human behavior in different activity situations; ontological — in the plane
of conditionality activities by psychic, biological and social factors.

The conducted analysis made it possible to determine the activity effectiveness
of the personality as a function of the relative quality characteristics of the subject,
reflecting its ability to achieve useful results at the lowest cost (lowest price) psychic
and physical energy and time.

Key words: efficiency, effectiveness of the subject, the effectiveness of activity of
the subject, the effect, the dispositional approach, the situational approach, the onto-
logical approach.
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