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In a modern information society based on knowledge, education
becomes a strategic element of sustainable economic growth. The
development of human capital and adaptation of its preparation to the
existing requirements of the labor market require large investments both in
the formal education system and in individual training. Under these
conditions, ftraining structures should actively respond to external
challenges, demonstrating  significant  flexibility =~ and  openness.
Implementation of marketing concepts and strategies in the activities of
educational organizations should promote the development of the market of
educational services and increase their quality. The provision of educational
services to the consumer that best meet his requirements and expectations
can be ensured through the preventive identification of the needs of
consumers of educational services and the motives of their behavior, as
well as the complex implementation of the concept of higher education
institutions based on the client
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KaHOuOam eKOHOMIYHUX HayK, [elHeea I. O. Komrnekc mapkemuHay
3aknadie euwoi oceimu Ha pPuUHKY oceimHix nocnye / PieHeHcbKuU
depxxasHul eymaHimapHul yHieepcumem, YkpaiHa, PieHe

Y cyyacHomy iHgbopmauitiHOMy cycrifisCmei, OCHO8aHOMY Ha 3HaHHSIX,
oceima cmae cmpameaidyHuUM efleMeHmMoM Ccmaso2o0 €eKOHOMIYHO20
3pocmaHHs. Po3eumok ndcbKo20 Karnimarny ma adanmauis o20
nidzomosku 00 ICHyHO4YUX 8UMO2 PUHKY npayi rnompebyromb 8eslukux
IHeecmuuyit Sk y chbopmaribHy cucmemMy oceimu, mak i 8 iHOugidyasibHe
Hag4aHHsl. 3a makux yMO08 Hae4qaslbHi CmpyKkmypu Marmb akmueHO
peazysamu Ha 308HIWHI 8UKITUKU, OeMOHCMPYYU 3Ha4YyHi 2Hy4Kicmb ma
g8iOKpumicmb. Peanizauis MapkemuH208UX KOHuenuit ma cmpameail y
disiriIbHOCMI HagyasibHUX op2aHi3auyili NMoguHHa Ccripusimu pPo38UMKY PUHKY
OC8IMHIiX rocriya ma ni08UWEHHI pieHS ix sKkocmi. [lpornoHy8aHHs
crioxxusayesi 0ceimHix rociriye, siki MakcumarsibHO 8idrogidamumyms U020
gumMo2aM ma Ou4iKyeaHHsIM, Moxe O6ymu 3abe3riedeHO 3a paxyHoK
rnpeseHmMuUgHo20 i0eHmuiKysaHHs1 nompeb crioxueaydie OC8IMHiIx rnocrya
ma momusie ix noeediHKU, a makoxX KOMIIEKCHOI peani3auil 3aknadamu
U0l 0OceIMU OpieHMOoBaHOI Ha KrlieHma KoHuerujii.



Innovative Solutions In Modern Science Ne 6(25), 2018

Knto4oei crioea: oceimHsi rnocriyaa, nompebu 30obysaya suwoi ocgimu,
mpupieHega cymHicmb 0c8imHbOoI rocriyau, 36ymoea ronimuka, UiHoga
rnosnimuka, MamepiasibHe OmoYeHHs, 0C8IMHIl rpouyec, nepcoHarsl

NoctaHoBKa npobnemu. Pearnizauis BEKTOpY PO3BUTKY EKOHOMIKM
YKpaiHn B HanpsiMKy €eBpoiHTerpauii notpebye 3HayHUX SKICHUX 3MIiH Y
cTpaTeriyHMx nigxogax AO 34IMCHEHHSI BUMPOOHMYOI Ta rocnogapcbKol
AOiSNbHOCTI  BITYM3HSAHUMM  OopraHisauiamu. CTOCyeTbCA ULe | OCBITHIX
3aknagis, ki Big4ynu Ha cobi niaBuLLLEHI BUMOTM CMOXUBAYIB 40 NOCNYT, SAKi
HAMW HagalTbCA. 3a NepcnekTMBUM AUHAMIYHOIO 3MEHLIEHHA MICTKOCTI
PUHKY OCBITHIX nocnyr 3aknagis Buwol ocsitn (3BO) pgouinbHum €
BNPOBAKEHHS Y 1X OiSNbHICTb PUHKOBUX MNiAXOAiB Ta NpuHUMniB poboTu 3
KnieHtammn, TO6TO peanisauito HUMW  MapPKETUHrOBOI  KOHUenNLil.
BukopuctaHHa krieHTOOpieHTOBaHOro nigxody, Wo 6asyeTtbcs Ha Hin, y
pisneHocTi 3BO gos3Bonse posrnsagaTty 3gobysaya BULLOT OCBITU K KNieHTa,
BCi NOTpebun AKOro NOBMHHI OyTM MakcuMaribHO 3a40BOJSEH.

AHaniz ocTtaHHiIX pocnimxeHb i ny6nikauin. [docnigXeHHAMU
MapkeTuHrosol gianbHocTi 3BO B uinoMmy Ta okKpemMux 1i CKIagoBuX
danmanucb O. KpatT [1], T. OboneHcbka [2], M.OknaHaep [3], C. CemeHtok
[4], O. TenetoB [5], O.XomeHkKo [6] Ta iHWIi. OgHOYaCHO 3anuLarTbCs He
MOBHICTIO 3'ACOBaHMMW MWUTAHHSA CTOCOBHO CTPYKTYpyBaHHA noTpe6
3gobyBava BULLOI OCBITM Ta KOMMMEKCHE OLIHIOBaHHA piBHA peanisauil
komnnekcy mapketuHry 3BO.

Lini cratTi. MeTolo HanucaHHa nybnikauil € KOHKpeTu3auis notpeb
CnoXuBaya OCBITHIX MOCAYr, a TakoX cneuudiku peanisauil cknagoBux
komnnekcy mapketuHry 3BO.

Pe3synbTatn pocnimkeHHA. [1ponoOHYBaHHSA CROXMBAYeBi OCBITHLOI
nocnyru, dka MakcumMarsibHO BignoBsigatnmMe Moro BUMOramMm Ta O4ikyBaHHSAM,
MoOXe OyTn 3abe3nevyeHO 3a pPaxyHOK MPEBEHTUBHOIO iAeHTUMIKYBaHHSA
noTpeb cnoxunBadiB OCBITHIX MOCIYr Ta MOTUBIB 1X NoBediHkn (puc. 1).

CyyacHi gocnigHuku noBediHKM CNoXmMBadiB CryLHO 3a3HavaloTb, WO
«JlloOgMHa — He MalwunHa, i Big4 Hel HEeMOXIIMBO 4YekaTu OAHO3HA4YyHOro
pearyBaHHsi. Tomy Tpeba BpaxoByBaTu 1I MOTUBALiO, CNPUNHATTS,
3aCBOEHHSA iHGhopMaLii, BUPOBIIEHHA NEBHUX NepeKoHaHb Ta CTaBNEeHHA A0
nokynku» [8]. Ans puHKY nocnyr Takun nigxig € Hanbinbl akTyanbHUM, LWo
00yMOBNEHO cheundiYHUMN  XapakTepucTukamum Mocnyrm $K ToBapy
(MIHNUBICTE SKOCTi, HEOCSXKHICTb, HE MOXIMBICTb BIJOKPEMIEHHSA BIg
mkepena Towo). MNpu cdopmyBaHHI noTpebu Ha OCBITHI Nocnyru i3 yciel
CYKYMHOCTi NOCNyr MCUXOMOriYHi pakTopn BNNMBaKOTb YN HE HanbinbLIO
MIpPOIO, OCKINbKW OLHUTU AKICTb TakMX MOCAyr yepes3 pesyrnbtaT MOXIIMBO
nuwe 4vepes Garato pokiB notomy (ans puHky nocnyr 3BO He meHwe
YOTUPbLOX), LLIO 3HAYHO MPOJSIOHIOBYE OLIHIOBAHHSA X SIKOCTi B Yaci.
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ITOTPEBU CTPATETTYHI

ags

3abe3neueHHs aIeKBATHOTO OYIKYBaHHAM 3700yBaya piBHS JKUTTS
(BHCOKa IMOBIPHICTB NMPALIEBJIAIITYBAHHS, OTPUMAHHSI BUCOKOi 3apO0ITHOI MJ1aTH)
Pecypc, mo 3abe3neuye peasnizalio
Bucoki pe3ynbraTti HaBUaHHS
(3HaHHS, YMIHHS, HABUYKHU, CIIOCOOW MUCJIEHHS, MOTJISIAH, IIIHHOCTI, 1HII OCOOMCTI SIKOCTI, SIKi
MOKHA 1IeHTU(IKYBaTH, CIIAaHYBATH, OLIHUTHU 1 BUMIPSTH Ta sIKi 0co0a 37aTHa MPOAEMOHCTPYBAaTH
TiCJIs 3aBEPIIEHHS OCBITHBOI MPOrpaMu a00 OKPEMUX OCBITHIX KOMIIOHEHTIB)

| TIOTPEBU TAKTHUYHI
OTpumaHHs SKICHUX MOXJTHBICTD Likase no3BULIS MOXITHBICTD
OCBITHIX MOCITYT 3a70BOJIEHHs 0A30BHX peanizyBatu
noTpeO mij yac CIIOPTHBHHUIA,
HABYaHHS MUCTELbKU,
(ixa, xKUTIO) HayKOBUII TOIIO
MOTEHIA
Pecypc, 1o 3abe3neuye peanizarin
[podeciiinuii piBeHb Crunennist Ta / abo HanaromkeHictb HanaromkeHictb
HAYKOBO- KOIITH CIIOHCOPIB CoLiaTbHOL COLIaIbHOT
MeAAroriYHOTO (pomnui, FOpUANYHI iHppacTpyktypu 3BO | indpactpyxrypu 3BO
NepPCoHay, SIKICTh 0cO0HM-3aMOBHUKHI Ta MICTa, € BiH Ta MiCTa, e BiH
MaTepiagbHO- MOCJTYTH) PO3TALIIOBAHUIA, SIKICTh | PO3TAIOBAHUH, SKICTh
TEXHIYHOTO poboTu mpariBHUKIB, | pOOOTH MpaLiBHUKIB,
3a0e3neueHHsl, AKiCTh BIZITOBIHAJILHUX 32 BIJIMTOBIJAIbHUX 32
yIpaBJiHHA peasizawio peaizauito,
HaJIAr OI’KEHICTh

MIDKHapPOIHOI Ta
MIXKBY31BCBKOT
criBmpari

Puc. 1. CtpykTypyBaHHA noTpeb 3qobyBaya BULLOI OCBIiTU*
* grlacHe HarpaytoeaHHs 3 epaxysaHHAM[7]

CKknagHicTb ouiHiOBaHHA NoTpeb pMHKY OCBITHIX NOCAYr Nonsrae we mn'y
TOMY, WO Ha iX pOopMyBaHHA BNAMBAE [AekKinbkKa rpyn ChnoXusadiB, sKi
akTUYHO (pearnbHO YU MOTEHUINHO) POPMYIOTb «KYMiBENbHUN LIEHTPY,
NpUUMaloyM  KOHKPETHi (piHaHCOBI pileHHs: Aki B6yayTb onnadysatu
HaB4YaHHSA (6aTbKw, iHWI cnoHcopwn), sika byae 6esnocepeHbLO OTpUMYBaTH
nocnyry (abiTypieHT), a TakoX AKi B ManbyTHbOMY TecTyBaTUMYTb SKIiCTb
OTPUMaHOT OCBITHBLOI Nocnyru (NpaveaasLi).

PisHi y4acHMKM «KyniBENbHOrO UEHTPY» OCBITHBOI MNOCNYrn MatkTb
B3aEMHUI BMNIMB OOMH Ha OAHOrO. IX B3aEMO[isl 4acTO XapaKTepusyeTbes



Innovative Solutions In Modern Science Ne 6(25), 2018

ApoTUpiYYaMM, WO BigobpaxalTb pe3oHaHC B3aEMHUX OYikyBaHb. [lo
HanOINbLW BUPaXeHMX MNPOTUPIM MOXHA BIiAHECTU: [OUCOHAHC MiX
BaxaHHAMKW CrOHCOpPIB Ta AyMKamu abiTypieHTIiB; pearnbHUN CTaH pedven y
3BO Ta yaBneHHs noTeHuinHnx 3000yBadiB BULLOT OCBITU NPO HUX; BUMOTU
npauenasuiB i OHiKyBaHHS BUMYCKHUKIB; CTaHOAPTU OCBITU Ta BUMOIN PUHKY
npaui; OMCOHaAHC MOMUTY Ha OCBITHI NOCNYrn 3i CTOPOHW abiTypieHTIB i
NONUTY Ha KOHKPETHI NpodecinHi No3uuil puHKY npatii.

|aeHTdiKyBaHHA YMHHWKIB BNNUBY Ha MOBELIHKY CMOXMBaYiB OCBITHIX
nocnyr gae 3Mory BUOKPEeMUTU PakTopu, NnpuTaMmaHHi cnoXxmeadam nig yac
npnabaHHs came OCBITHLOT NOCMYru; 3pO3yMiTU cneumdiky OCBITHIX NOCnyr
Ta XapaKTepuUCTUKM CrOXuBauiB, SKi  34IMCHIOTL  IX  NpuabaHHs;
BpaxoByBaTM IX MNig4 4Yac MPOBEOEHHA MapKEeTUHIoBUX AOChi4XKeHb Ta
aHanizy ocobnimBocTen CnoXxmeadiB OCBITHIX MOCNyr; po3pobnatn mogeni
doopMyBaHHA  MNOBEAIHKM  CMOXMBaA4iB i3 BpaxyBaHHAM  KOMINEKCY
HaBefeHuX hpakTopis BNNuBy ToLoO [9].

TpaguuinHO KOMMNSIEKC MapKeTWUHry BKMKOYae Taki enemeHTu, ToBap,
UiHa, NpOCyBaHHA Ta CTUMYNIOBaHHA, MpoTe Hanbinblw MNPUUHATHO
KOHLENUIE pPOo3LIMPEHOro KOMMIEKCY MapKeTUHTy € KoHuenuia «7p»,
3anponoHoBaHa bitHep. Kpim TpaguuinHnx «4p» BOHa BKM4Yana:
MartepianibHe OTOYEeHHHA, B SKOMY HadaeTbCA Mocryra; BCiX nogen, y
NPUCYTHOCTI AKX HaOaeTbCA Mocryra, BKIIOYaYM MNepcoHan Ta iHWUX
CnoXuBaYiB; BCi npouenypu, MexaHiamun, BUAW AiSnbHOCTI, HeobXxigHi Ans
3gincHeHHs nocnyru [10, c. 70].

Baxnueum  nepwoyeproBMm  3aBOaHHAM, WO NOCTae nepen
MapkeTonoramu, € iAeHTUMIKyBaHHA 3MICTY i CTPYKTYPWU MPOAYKTY, AKUN
byne nponoHyBaTtuCb PUHKY. OCHOBHUM pe3ynbTaToOM LiSifIbHOCTI OCBITHIX
opraHisauii, 9ki BOHM NPOMOHYKTb Ha PUHKY CnoXxwuBadam, € cpPopMOBaHI
3rigHoO BMMOTr Ta pekoMmeHaauin MiHicTepcTBa OCBITY | HaykM YKpaiHU OCBITHI
nocnyru.

[Mpy oUuiHIOBaHHI OCHOBHWX pPIiBHIB OCBITHLOI nocnyrn (puc. 2) noro
«90pPOM» BUCTYNA€ 3aCBOEHHS 3aranbHUX (Hanpuknag, 34aTHiCTb i
FOTOBHICTb 40 OCOOUCTOro po3BUTKY, BakaHHA gocdaraTu ycrnixy, BMIHHS
aprymeHTyBaTu BflacHy no3uuilo, 34aTHICTb ajanTtyBaTuUcA A0 HOBUX
cuTyauin 'y npodecivHin  aisnbHOCTI Towo) Ta daxoBux (Hanpuknag
CTOCOBHO cneujanbHocTi 075 «MapkeTuHr», 3gaTHiCTb oopMyBaTu LIIHOBY
Ta KOMYHiKaUiHy NoniTuKy, edekTuBHYy 6peHaMHroBy Ta 30yTOBY OiSNIbHICTb
nignpuemMcTBa Ha 3acajax MapKeTUHry TOLWL0) KOMMEeTEeHUin OCBIiTHbO-
NpogecinHOT Nporpamm.

Tabnuusa 1
«Aapo» ocBiTHLOI NocnyrM no 3ao06yTTIo cneuianbHocTi 075
«MapKkeTUHr»*

| KomneTeHTHiIC | 3micT
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Tb

IHTerpanbHa | 3gaTHICTbL po3B’A3yBaTW CKNagHi cneuianisoBaHi 3ajavi Ta
NpakTU4Hi npobnemun y ranysi MapKeTUHroBol AiANbHOCTI
abo y npoueci HaBYyaHHSA, WO nepeabdayvyae 3acToCyBaHHA
NEBHUX Teopin Ta MeToAiB  BIiANOBIAHOI  HayKM i
XapaKTepu3yeTbCA KOMIMJIEKCHICTIO Ta HEBU3HA4YeHICTIo
YMOB.

3aranbHi 1. 3paTHICTb | TOTOBHICTb OO 0OCOOUCTOrO pPO3BUTKY,
BaxxaHHA gocaraTtu ycrixy.
2. 3paTHicTb 4o poboTn B KOMaHAi Ta cniBpobiTHMLTBA.
3. BMiHHA aprymeHTyBaTu BriacHy nosudito.
4. 30aTHICTb 3aCTOCOBYBATU 3HAHHS Ha NpakTuULi.
5. HaBun4ykn Ta ymiHHA, HabyTi y pedynbTaTi OOCMiOHULBKOI
poboTu.
6. BMiHHA BUSIBNATU Ta BUpiWyBaTu Npobnemun, reHepysaTu
HOBI igel (KpeaTUBHICTb).
7.30aTHICTb  [iSTM Ha  OCHOBI  €TUYHMX  MIPKyBaHb,
couianbHO BignoBiganbHO i CBiAOMO.
8. [NnaHyBaHHSA i ynpaBniHHA NpoOeKTamMu.
9. MNMo3nTnBHE CTaBNEHHA OO0 HECXOXOCTI Ta IHLWNX KYNbTyp.
10. 3paTtHicTb apganTtyBaTUCA [[O HOBUX CcuTyauin y
NPOdECINHIN OiANbHOCTI.
11. HaBuuku BUKOPUCTaHHA iHpbopMmaLiHo-
KOMYHiKaLiMHUX TexXHOMorim Aans nowyky, o6pobneHHs,
aHanizy  iHpopmauii 3 pi3HUX DpKepen Ta NPUUHATTH
PiLLIEHb.
12. 3paTHiCTb cninkyBaTUCA LEpPXXaBHOK Ta iHO3EMHOM
MOBaMW HAK YCHO, TakK i NMMCbMOBO Ha pPiBHI NpodecinHoro
CrinNKyBaHHS 3 NpeaMeTy OCHOBHOI AisiNbHOCTI.
13. 3paTtHicTb nNpauBaTn B MiXXHApOAHOMY cepeoBULL.

daxosi 1. 3gaTHICTb OEMOHCTpYBaTU PO3YMIHHS OCHOB Ta icTopil

PO3BUTKY TEOPIT MapKETUHTY.

2. BMiHHA obOupaTu Ta BUMKOPUCTOBYBATM KOHUENLil, MeToau
Ta [IHCTpyMeHTapin MapKeTuHry, y TOMy u4ucni 'y
BiANOBIAHOCTI 40 MiXHAPOAHMX CTaHAapTIB.

3. 3oaTHicTb  opraHisoByBaTtM Ta  34ivicHioBatn  36ip
aHaniTM4HOI BUXIQHOT iHpopMaLil Ana npoBeaeHHA aHanisy
PUHKY, 34iACHIOBATW aHani3 CcTraHy pWHKY Ta Woro
NPOrHO3yBaHHS.

4. 3paTHicTb popMyBaTK LIHOBY NOSITUKY NiANpPUEMCTBA Ha
3acagax MapKeTuHry.

5. 3gaTHicTb dopmyBaTu KOMYHiKaLinHy NONITUKY
nignpueMcTBa Ha 3acafiax MapKeTUHrY.

6. BMiHHA  opmyBaTM | 34inCHOBaATU  e(PEeKTUBHY
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BpeHanHroBy Ta 30yTOBY AiANBHICTb.
7. BMiHHSA BU3Ha4yaTtu Kputepii BUOOPY LiNbOBOro PUHKY.
e(EeKTUBHOCTI AiANbHOCTI NiANPUEMCTB Ta YCTaHOB.

nignpuemMmcTaa.
10. 3paTHicTb ouiHOBaATKU BMSIMB YMHHUKIB 30BHILLHbLOIO

NiANPUEMCTB Ta opraHisauin.

30iNCHEHHS1 OCHOBHOI Ta MapKETUHIOBOI AisiNbHOCTI.

pilleHb y ranysi npodecinHol AisinbHOCTI.

AIANbHOCTI NignpuemMcTBa.
14. 3paTtHicTb obrpyHTOBYBaTH, npe3eHTyBaTU
peasnizoByBaTu pe3ynbTaTti JOCHIAXKEHb.

8. 3paTHicTb ao NPOEKTYBaHHS Ta peanisauil
MapKeTMHIOBMX 3axofiB, CNpsiMOBaHMX Ha 3abe3neyveHHs

9. 3oaTHiCTb OO0 YAOCKOHASIEHHS OpraHi3auiiHOl CTPYKTYpu

BHYTPILLUHLOIO cepeqosuLLa Ha JYHKLIOHYBaHHSA

11. BmiHHA dopmyBaTu iHOpMaLUinHe cepefoBULle
LLOAO aCOPTUMEHTY | SAKOCTI ToBapiB, MNpPaBOBOro Moss

12. BMiHHA byaysatu ePeKTUBHY cuctemy
iHbopMmaUinHnX  pecypciB, HeobxigHy Ana  aHanisy,
MNPOrHO3yBaHH4, nporpamMmyBaHHSA Ta dhopMyBaHHS

iHbOpMaLiHO-NPaBOBOI OCHOBU MPUUHATTA yNpasniHCbKNX

13. 3paTtHicTb 0OrpyHTOBYBATU MpOrpamy MapKeTUHroBOl

* HarnpauyroeaHHs1 eriacHe Ha niocmasi [11]

AKiCHI XxapaKTepUCTUKN OCBITHBOI MOCAYrK, BKNKOYar4dmM Keanidoikauito
nepcoHarny, LiHy OCBITHbOI MOCAYrM TOLWO CTAHOBMIATbL MOro ApPYrnn piBEHb.
Bci popatkoBi  nocnyry, WO BKOYaAKTb  MOXIUBICTb  akageMivyHOl
MOGINBHOCTI (MOBHOIO CTa)XyBaHHS, MPOXOPKEHHS HaBYasnbHOI NPaKTUKKM 3a
KOPOOHOM, y4acTb Y MDKHApPOAHUX HAyKOBMX MpoeKkTax Mig Yac HaB4YaHHSA,
HaBYaHHA 3a NpOrpamMol «MNoABIMHOrO AUMMoMy»), peanisauil TBOPYOro
(ydactTb y KynbTypHOMY, couianbHomMy Towo xutTi 3BO), HaykoBoro Ta
HayKOBO-A40CHIAHOro (ydacTb y  HayKoBO-goOCnigHWX,  AOCRIOHO-
KOHCTPYKTOPCbKNX poboTax, KOH(pepeHuisx, cumnosdiymax, BUCTaBKax,
KOHKypcax, npeacTaBfieHHs CBOiX pobiT ans nybnikadil), CNopTUBHOIO
noTeHuiany 3gobyBada BULLOI OCBITM TOLWLO € TPETIM PIiBHEM OCBITHBOI
nocnyrn, TOBTO CTaHOBUTL 1 «MigKPINSIEHHAY», opMylouM [0OOATKOBI
KOHKYPEHTHI nepeBaru Takol Nocinyrn Ha puHKY ocsiTHix nocnyr 3BO.

B uinomy BCi nocnyrm malTb YOTUPU OCHOBHI XapaKTEPUCTUKU, LLO
BiApPI3HAOTb X Bif MaTepianbHUX TOBapiB i KOTPi HEOOXiAHO BpaxoByBaTH
npu po3pobLi MapKeTUHroBMX nporpam: HeBIAYYTHICTb (HEMOXIUBICTb
npogemMoHCcTpyBaTu  nocnyry Ao 1t npuabaHHs), HeBiaQiNbHICTb
(HeMOXnuBICTb BIJOKPEMUTU NOCNyry Bif 1 g)xeperna), HENOCTINHICTb AKOCTI
(sKicTb mocnyrM MoXxe 3MiHIOBaTUCSA 3arieXHOo Bif TOro, XTo, Konu, e 1a aK ii
Hafae), HeJOoBroBiYHICTb (HEMOXNMBICTb CKNagyBaHHA MNOCYrn 3 METOH
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noganbLlioro nepenpofaxy abo BUKOPUCTAHHSA), BIACYTHICTb BRACHOCTI
(cnoxmBad nocnyrm mMae 0O Hel A4OCTYyn MPOTAroM OOMEXEHOro MpoMKKY
vacy) [12, c. 749-753].

| piBeHb— TOBap 3a 3agyMoOM
3aCBOEHHSA 3araribHUX Ta (paxoBUX KOMMETEHLiN OCBITHBO-NPOGECINHOT Nporpamm

A 4

Il piBeHb — TOBap y peanbHOMY BTiNeHHi
MartepianbHi cknagosi: 1. LliHa; 2. AKiCHI XxapaKTepUCTUKK: pauioHanbHICTb
acopTUMEHTY, KBanidikauis nepcoHany, opraHisadiiHa 4OCTYMNHICTb NOCAYT;
HemartepianbHi cknagosi: 1. bpeHa (KomyHikauii);
2. PenyTauiqa Ta iMig) OCBiTHbOT opraHisauii (HagilHiCTb nocnyrn)

lll piBeHb — TOBap i3 NigKpiNNeHHAM
MartepianbHi cknagosi: 1. [logaTkosi nocnyru; 2. YMoBKU po3paxyHkiB
HemaTtepianbHi cknagosi: OvikyBaHHA CNoXMBayYa CTOCOBHO OCBITHBOI MOCIYMU

Puc. 2 - TpupiBHeBa cyTHiCTb OCBiTHbOI nocnyrn 3BO*
*BrniacHe Harnpauto8aHHs

Ha puHKY OCBITHIX nocnyr nepeBaxHa O6inNbWicTb pes3ynbTaTiB
AisSNbHOCTI noro cyb’ekTiB BUpaxaeTbea y Burnagi nocnyr. OCBiTHI nocnyru
MaTb Ti XX 6a30Bi xapakTepUCTUKK, WO W iHWI 1X BMAW, NpPOTE MPUCYTHI

TakoXX | neBHi cneundivyHi ocobnMBOCTI. MpoaHanizyemo HanbinbLu
XapaKTepHi BMacTUBOCTI NOCNYr CTOCOBHO OCBITHbLOI AiSANIbHOCTI.
1. HesigyyTHicTb  (service intangibility). HAkwo TpaguuinHum

MarepianbHUM TOBap MOXHa 3BaXXUTWU, BUMIPATW, Oi3HATUCA MOro XiMiYHUN
cknag ToLWo, TO nocnyra sk OisfibHICTe He Moxe 6yTu 3asganerigb, 4o i
30IMCHEHHS, peanbHO npefcTaBneHa, «Bigvyta» cnoxveadeM. Bce ue mae
BIAHOLUEHHSA | OO OCBITHIX MOCAYr, AKICTb AKUX CKMagHO OUIHUTU HaBiTb Yy
npoueci 1X HadaHHS, OCKiflbKM OCTaTOvHa OUuiHKa OCBITHIX NOCnyr,
Hanpuknag Buwol wkonu, 6yae cdopmoBaHa  pUHKOM  npaui
onocepeakoBaHo Y BUMMAAI NO3UTUBHOIO (HEraTUBHOIO) PilleHHS BNAaCHWUKIB
NignpMeMCTB B3SITU MOSOLOro creianicta Ha poboTy Ta NpU3HaYnTU NOMY
AOCTOMHY nnaTH. ponoHroBaHow B 4aci € M OuiHKa AKOCTI Nocnyr i B
AOLLKISIbHIW, LUKIMBHIA JlaHKax, KOXHa 3 SKUX (POPMYE KiHLEBUA NPOAYKT
(BunyckHuka) npotarom ©GaratbOX pOKIB Ta OpieHTOBaHa Ha  PisHi
pesyrnbTaTu.

Ha uen paxyHoK BOano BMCIIOBUBCS BiTYM3HSAHUIW HaykoBelb O.KpatT:
«(pakT ogepXaHHA MOCMyrn CBigYUTL NPO BAOBOSMEHY MOTpedby. Y ubomy
BiQHOLLEHHI MNOCMAYrn BUWOI LUKONM € BUHSATKOM, OCKIfIbKM Ofep>KaHHS
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aunsomMa npo BULLY OCBITY We He rapaHTtye, wo noTtpebu iHameigyyma
3af0BOMeHo. fAKWo ogepxaHi 3HaHHA He OyayTb 3aTpebyBaHi AK Y
CYCNINIbHO KOPWUCHIW OiAnNbHOCTI, TakK | Yy nNpoueci XUTTEQIANBHOCTI
iHOuBIgyyMa, TO, 3 BU3HAYEHUM CTyrNeHeM YMOBHOCTI, MOXXHa BBaXkaTu, L0
noTpedbn y nocrnyrax BULLOI LIKONW He 3agosorieHi». Came Tomy O.KpatT
BUOINAE TaKy PUCY OCBITHIX MOCNYr fK «BipTyanbHe 3agoBosieHHA» [1, C.
935].

3a3HayeHe 3Ha4yHO NiABULLYE CTYMiHb CNOXWMBYOrO PU3MKy. lNparHy4ym
MOro 3HU3UTU, NOTEeHUinHi abiTypieHTn Ta (abo) ix poandi HamaralTbCs
Pi3HMMM cnocobammn «CKacTu BpaXKeHHsI» MpO OCBITHIN 3aknag Ta Moro
NOCNyru, BPaxoBYK4U MpU LbOMY OYMKW 3HAMOMUX, HAKi KOPUCTyBanuchb
MOro nocriyramu; KOPUCTYIOUUCb MNPOCMEKTaMu, HAOYHO iSIIOCTPYIOTL |
ONMUCYIOTb SKICb €eTanu | TexHOomnorii 34IMCHEHHA MOCMyrn; OLiHI0YM
penyTauilo OCBITHIX 3aknagiB, WO HajawTb AaHy MNocrnyry, 30BHILLHIN
BUIMSA, PiBeHb Keanigikauil npauiBHuKiB Towo. Bce ue pobutbcsa
nepeBaXXHO iHTYITUBHO, ©e3 (hOpMYyBaHHS YiTKO BU3HAYEHOro anroputmy
OTPMMaHHSA iHopMaLil NPo OCBITHI NOCAYrK ASIS MakCMManbHOMO TOYHOro
OUiHIOBAHHA X 4HAKOCTi. Tum Oinble, WO mnoraHo BWKOHAHY MOCyry
NPaKTU4YHO HEMOXIMBO BUMNPaBUTU. Y LbOMY MOfidrae npuHUMNoBa
BiAMIHHICTb, AKa Bigpi3Hsae nocnyry Big pobotn. OcTaHHO (He 3aBxau, ane
yacTiwe) MoXxHa nepepobuTtn, BUNPaBUTU (Hanpuknag, PidHi PEMOHTHI,
byniBenbHi poboTtn). [llocnyry X, 30Kpema | OCBITHIO NOCMyry TexX,
«nepepobutn» He MOXNMBO. BunpaBuTn cuTyauito MOXHa nuwe
OTpUMaBLUM aHanorivyHy (abo iHWy) OCBITHIO NOCNYry B iHLWOMY OCBITHHOMY
3aknagi.

TakuMm  4YMHOM, OCBITHBOMY 3aknagy, Yy 3B'I3KYy 3 Takow
XapaKTepUCTUKOK MNOCIyru, CKagHO MOBHOUIHHO MNpeacTaBUTU KrieHTam
CBil TOBap, a TaKOX LUe CKraHiwe MNOACHUTK 1M, 3a WO BOHW NNaTsAaTb
rpowi. Tomy gna Toro, wo®b, Hanpuknag, NigBUWMTU BiOYYTHICTb CBOEI
NoOCnyrn cekpetap npuUAManbHOT KOMICIl MOXe He TinNbku po3noBiCTH
abiTypieHTaM nNpo crnewianbHOCTI, ane TakoxX i Te, SK LikaBo Biano4YnmBaloTb
CTYLOEHTU, SKIi CydacCHi HaBYasnbHi AUCUMNSIHKM BOHW ByayTb BMBYaTK TOLLO.
BaxnuBo Takox 3arocTpuTu yBary Ha Burogax Big nocnyr (Hanpuknag,
MOXHa PO3MNOBICTU AK YyOOBO BNALUTOBYHOTLCHA BUMYCKHUKU YHIBEPCUTETY).
daxiBLi peKOMeHOYIOTb TaKOX 3any4yaTtu 4o nponaraHam CBOET NOCNYrn sKy-
Hebyaob 3HaMEHUTICTb, apTUCTIB, Begyunx pagio i TenebadvyeHHa. B akocTi
«3IpOK» MOXYTb BMUCTYNaTU i BUNMYCKHUKN OCBITHbOrO 3aknagy pi3HUX poOKiB,
LLIO JOCArNN 3HaYHMX YCniXiB Y Kap’epi.

2. HesigoineHicTe nocnyr Big ix gxepena. La BnactusicTe nocnyrm
00'eKTMBHO BUNMMBAE 3 1I TPaKTyBaHHA K OiSANbHOCTI, Wo nepeabayae, sk
NpaBusio, NPy 3aMOBIIEHHI | 34IMCHEHHI MOCNYyrn B3aemMofito BUPOOHUKA i
cnoXmBaya MOCSyrM, HaBiTb SAKWO B pPOJi Meploro BUCTyNae MallnHa
(Hanpuknag, OTpUMaHHSA rpoLlen 3a 4onoMoro baHkomaTy ToLO).
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BkaszaHa BnactuBiCTb nocnyrm Moxe 6OyTn, B CBOK yepry,
«PO3ropHyTa» B psAi BinbL KOHKPETHUX XapaKTepUCTUK, Lo onybnikoBaHi B
poboTax OCTaHHIX POKiB, 0CODNMBO BITYM3HAHMX aBTOPIB, BUAINATLCSA SK
CaMOCTIWHI BNACTUBOCTI NOCNyrn, 1l XapakTepHi puUcu: a) iHTepaKTUBHUK
Xapaktep npouecy HagaHHa nocnyrn. BupaxaeTbca B TOMY, WO nNpu
HafaHHi 6inbLIOCTi Nocnyr cnoxumeay nNpunmae abo GesnocepenHo y4yacTb
(Hanpuknag, OCBITHI, MeaW4Hi, KOCMEeTOMOoriYHi nocnyrn Towo), 6e3 4yoro
30iIMCHEHHs nofibHMX nocnyr B3arani HeMoXnuee, abo X NpuUMMae y4acTb
«OWCKPEeTHO» - nNif 4ac 3amoBrieHHs (o6ymoBntouM cBOI nobakaHHS,
BMMOTW) i NPUMMaHHS (Hanpwuknag, nocnyru aBTOCEpBICY).
6) Ak npaBuno, cnocTepiraeTbes 36ir BUPOOHULTBA | CMOXMBAHHSA NOCNYrn B
yaci i npocTopi.

Ockinbkn nocnyra HesigAinbHa Bi4 CBOro [mpkepena i came TOMY, Ha
BiAMIHY Bi MaTtepianbHMX TOBapiB, I He MOXHa 3pobuTM npo 3anac.
HapgatM nocnyry MOXHa Tofi, KONM HaaxXo4uTb 3aMoBrieHHsA abo
3'aBNA€ETbCA KIEHT. 3 Ui€l TOYKM 30py BMPOBHMLTBO i CNOXMBAHHSA NOCAyr
HepO3pUBHI: NpoLaX KBUTKIB B KiHOTeaTpi Big Kacupa, MeguyHi nocnyru.

O. KpaTT 3BepTae yeary Ha Te, WO PO3KpMBAKOYM TaKy BracTMBICTb
NoCnyrn 9K HeBia4iNbHICTb, «OAHI aBTOpPM 3BepTalTb yBary Ha Takun 1i
acnekT, K HeBIiA4INbHICTL Big mXeperna, Y TOM Yac SK iHWi roBopsaTb Npo
HeBig4inbHICTL Big cnoxuBaya» [1, c. 80]. Ona ocBiTHIX nocnyr
XapaKkTepPHOK € «HeBIOAINbHICTb 3 ABOX OOKIB, SIK Bi4 NpoayueHTa, Tak i Bif
cnoXxueayar, Wo 0byMOBNEHO TUM, O 3 O4HOro 60Ky OCBITHSA nocnyra «He
Ma€e caMoCTiNHOro byTTa», TO6TO He MoXxnuBa 6e3 ii Jxepena, a 3 iHWoro —
«MNpoLec HafaHHA OCBITHBOI MOCNYrKn BUKNagavyem BUCTYNae OAHOYACHO
NOYaTKOBUM MOMEHTOM IXHbOrO CMOXWBAHHA CTYOEHTaMW, a BUXOAWUTb,
HeBigainbHa i Big cnoxmnsava» [1, c. 80].

3. MinnusicTb skocTi, abo AkicHa HeBU3Ha4YeHiICTb (service variability).
3a3HayeHa BnacTMBICTb nocrnyrn obymoBneHa cneuudikoro npouecy il
HafdaHHS Ta NPAMO 3anexuTb Big TOro, XTo, Konu, ae i Ak 11 Hagae. Npu
LUbOMY MalTb 3HA4YeHHS K OO'E€KTUBHI  YMHHWUKKW: nNpodoecioHaniam
BUPOOHMKA NOCIYrK; AOCKOHasnCTb TEXHOSMOril TOWO, TaK i CyO'eKTUBHI -
HacTpin npauiBHMKa, 9KMA Hagae nocryry, Noro BMiHHS 3pO3yMiTu noTpedu
KnieHTa, Hanarogutn 3 HUM B3aeMuHKU. daxiBui OOHOCTaWHI B TOMY, LLUO
AKICTb MOCAYrn [OyXe BaXKO MiOo0aeTbCsa KOHTPOM | CNPUUMAETbCA
KnieHTamn gyxe cyb'ektuBHo. Ti  gokasuM  HeBIigNOBIOHOCTI  AKOCTI
HeobXiAHMM napameTpam, siKi 3a3BMYan 3aCTOCOBYKOTb AMA MaTepianbHO-
pevyoBux ToBapiB (3BaxkyBaHHA, OOMip, XiMIYHUIM aHani3 Towoo), 4O Nocnyr,
AK NpaBuno, 3actocyBatn Hemoxnueo. Came iHOMBIAYyanbHICTb MOKYNUIiB
nepenbavae i iHOMBIOYaNbHICTb NOCNYT.

IHOOI MapKeTUMHroBe pIilLLEHHS Ha 3HWKEHHA, 3MEHLUEHHSI MiHIMBOCTI
nocnyr rnos'a3aHe 3 OedAKO MexaHidauieto. Ha puHKY OCBITHIX nocnyr B
SAKOCTi TEXHIYHMX 3acobiB, WO MOXYTb 3aMIHUTU XMBE CMiNKyBaHHSA, MOXHa
po3rnagaTtu 3aCToCyBaHHA ayhio- Bigeo HaByaHHSA. [NpoTe Takuu npumnom
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MOXHa 3acTocyBaTW He 3aBXOMW | He CKpi3b, TOMY Ha CbOroAHi Npuruomm
MeXxaHi3aLil Ha PUHKY OCBITHIX MOCNYr MOXYTb 3aCTOCOBYBATUChH LUBUALLE
SIK [ONOBHEHHS 40 OCBITHBOI NOCAYrn, a He 11 3aMiHHWK.

[na 3aMeHLeHHS MIHNMBOCTI NOCIYr TaKOX 3aCTOCOBYOTLCA CTaHAAPTH
obcrnyroByBaHHs, TOOGTO KOoMMnekc OBOB'A3KOBMX OMS BUKOHAHHA MpaBuls
obcnyroByBaHHA KIiEHTIB. Ha puHKY OCBITHIX nocnyr ynpaeBniHHA 1X AKICTHO
30INCHIOETLCSA LeHTparnizoBaHO MiHICTEPCTBOM OCBITU i Hayku YKpaiHu, B
nepwy 4Yepry 3a OOMOMOrow MpOBedEeHHHA NiueH3yBaHHA Ta akpegutadil
OCBITHiX 3aknagiB. Ak 3a3Ha4aeTbcsa B CT. 18 3akoHy YkpaiHu «[1po ocBiTy»:
«HaB4yanbHi 3aknaguM HesanexHo Big 11X cTaTtycy |  HanexHocCTi
3abe3neyvyloTb SKICTb OCBITM B 00CA3i BMMOr [ep)XaBHUX CTaHOapTiB
OCBITU», @ TakoX B CT. 15: «[lepXaBHi cTaHOapTU OCBITU BCTaAHOBMOOTb
BUMOrM OO0 3MiCTy, obcsary i piBHA OCBITHbOI Ta (paxoBOl NiArOTOBKM B
YKpaiHi. BOHM € OCHOBOI OLHKM OCBITHBLOrO Ta OCBITHbO-KBanidikauinHOro
PiBHA rpoMagsH He3anexHo Big popm ogep)kaHHA ocBiTW...BignosigHICTb
OCBITHIX MNOCMyr AepXaBHMM CcTaHgapTam i BMMOraMm BU3HA4Ya€ETbCS
LUNAXOM  JfiLeH3yBaHHA, IHCMEKTYBaHHSA, aTectauil Ta akpeautauil
HaBYanbHUX 3akragis y nopsaaky, BctaHoBneHomy KabiHetom MiHicTpiB
Ykpainuy» [7].

[MpoTe, cnig 3a3HauYnTWn, WO Taku agMiHICTpaTMBHUMA  nigxig
YCKNaAHE 3OIMCHEHHS SKICHUX 3MIH Y MeXaX KOHKPEeTHUX 3akragiB OCBITH,
3aCTaBfisi€e Kpalli 3aknagu pIiBHATUCb Ha «3050TYy cepenunHy», obmexye
TBOPYICTb Ta [OEeMOKpaTWYHI NepeTBOPEHHS BCepeauHi Takux 3aknagis
TOWO, TOBTO LWTYYHO CTPUMYE PO3BUTOK BIiflbHOT KOHKYPEHLUiT Ha PUHKY
OCBITHIX NOCNYr, «BUPIBHIOKYN i NPUYICYOYM» BCi OCBITHI 3aknaan NeBHOro
piBHS akpeauTauii «nig ogHy rpebiHky». Came ue, Ha OyMKY aBTopiB, €
OLHIEI0 i3 NPUYMH TOrO, LLO BITYM3HSAHI OCBITHI 3aKknagwu, B nepLuy yepry ue
CTOCYETbCA BULLOI LUKOMW, Mano BIigOMI Yy CBiTi, MNepeBaXHO He
KOHKYPEHTO34aTHi Ha CBITOBOMY PUHKY.

Cneumdpikoro ynpasniHHA SAKICTIO OCBITHIX NOCAYr TakoX € Te, WO B
OCBITHIX OpraHis3auisx OCBITHi MOCnyrM € pesyrnbTatamy KOMYHikauin, Lo
BUHMKAIOTb MK BUKIMagayamu (BUMTENSMU) Ta YHHAMU (CTydeHTamm). Xovya
BMNAAKy 3 OCBITHLOK MOCMYrow Taki KOMYHiKauil wenale BuUrnagarTb, SK
iHpbopMaUiHMX CynpoBiA4 NPOTIKAHHA OKPeMUX TEeXHOSMOriYHMX MpoLEeciB B
MeXax BU3Ha4YeHoro BUpobHn4oro (ocBiTHLOro) npouecy. Aoxe cam npouec
HaBYaHHA — LUe B3aemMofid, e KOXHUW y4yacHWK BNiMBaE Ha pesynbTar.
Hanpuknag, aKkwo y4yeHb (CTYOEeHT) He 3auikaBneHun B OTPUMaHHI 3HaHb, a
BiABIQYE 3aHATTA 4Yepe3 NpUYMHU: BUMarakTb OaTbku, He Mae GakaHHS
npautoBatn (kpawe 6anamkyBaTv B ayauTopil), «SKWO He npungy—oyny
nokKapaHuny» TOLWLO, TO NpoLeC KOMYHiKauii He Bbyae peanidoBaHui, SIKICTb
OCBITHbOI nocrnyrn Oyae Hu3bka. lgeHTu4HuUM 6yaoe pesynbTatT OCBITHLOI
KOMYHiKauil, SKWo BYMTEnb (BUKNagay) NPUALLIOB Ha 3aHATTA 3 HaMipowm
noro «BigbyTu», SKWO BIH He MoOXe (He Xxoye, He BMi€) 3auikaBUTU
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aygouTopilo, KOPUCTYETbCA aBTOpUTapHUMKM MeToLamMu BNAMBY (BUMMarae
TULWi, 6e33anepeyHol NOKOPKU TOLLO).

4. HespaTHicTb nocnyr po 306epiraHHAa. [llocnyram 6inblie, HixX
MarepianbHUM TOBapam BnacTMBa CE30HHICTb, MpUM YOMY BOHa MOXe
cnocrtepiratucb  NpPoTaAroMm  obwu, TWXKHSA, MicaAuiB poky. 3 MeTOH
BUPIBHIOBAHHA MOMNUTY Ha NOCAYrn IX NpPoAyueHTU hopmMytoTb nNpuBabnusi
Npono3unuii KnieHtam, $Ki 3axodyTb OTpMMaTM MNOCAYrn «no3a Ce30HOM»
(BCTaHOBNEHHA OudbepeHLUinoBaHNX LiH, 3HWKOK; opraHisauis nonepeaHix
3aMOBIieHb; BBELEHHA B nepioan MiKOBOro nonuty anbTepHaTuBU
A00aTKOBUX MOCAYT; HAaBYaHHSA nepcoHany NoeaHaHHI0 OYHKLiA TOLO).

Cnig 3asHauMTK, WO OCBITHIM MOCfyraMm Taka iX XapakTepucTuka
nepeBaXHO He BriacTMBa, apKe HaBYalbHI MNpoLecn Yy BCiX OCBITHIX
3aKnagax 34iNCHIOTLCA 3rigHO MnaHiB, WO y3rogxyTbcd MiHicTepCcTBOM
OCBITU | Hayku YKpaiHW. BuHATKOM MOXYTb OyTW MO3alUKiNbHI OCBITHI
3aKknaaw, AKi OOMOBHIOKTbL OCBITHINM npouec (OCBITHI Typu, Kypcu TOLLO),
NONUT Ha K MOXe (PopMyBaTUCb He 3anexHo Bi4 HaB4arbHWX MMaHiB i
34IMCHIOBATMUCL Ha NPOTA3I POKY.

LlinoBa nonituka 3BO TicHO npue’sisaHa o piweHb KMY Ykpainu
CTOCOBHO 3apobiTHOI nfatm  HaykoBO-NMeaaroridHoro nepcoHany Ta
MiHiManbHOI 3apobiTHOI nfaTu B KpaiHi, OCKiNbkM 3apobiTHa nnarta €
FOSIOBHOO CKNagoBok cobiBapTOCTi Ta, BIigMNOBIAHO, LiHW OCBITHBOI NOCNyru,
a Takox piweHb MOH YkpalHM CTOCOBHO BapTOCTi MNigroToBKM (paxiBLiB
MEBHOrO pPiBHA BMLLOI OCBITU 3a pPaxXyHOK [epXaBHOro 3aMOBfIEHHA Ta
KBOTW, WO BMU3Ha4ae noro obcar. Takmm 4MHOM, LiHa NiaroToBkM hbaxiBuUiB
KOHTpaKTHOI dopMK HaByaHHA gepxaBHumu 3BO pernameHToBaHa
PiLLEHHAMW OepXXaBHUX OpraHiB BNnaguM Ta € HU3bKOENaCTUYHOK CTOCOBHO
peanibHUX BUMOI PUHKY. 3HWKEHHSA pPIiBHA UiHW Ha KOHTpaKTHY dopmy
HaBYaHHSA OO PIBHA PUMHKOBOIO, SIKUA HEpigKo Hmk4Ye piBHA 6e330UTKOBOCTI
(Hanpuknag, y BuvnagKy HEKOMMNEKTHUX rpyn), notpedye BUKOPUCTaHHS
BHYTPILWHIX pe3epsis 3BO gnsa 4yacTKkoBOI KOMMeHcauii BUTpaT Ha 3apobiTHY
nnaTy abo iHWMX NOTOYHMX BUTpPAT.

BpaxoBytoun Te, wWo pgepxaBHe iHaHCyBaHHsA, oOcobnuBo Mo
BiQHOWEHHIO [0 perioHanbHnx 3BO, WOPOKYy CKOPOYYETHCA 4Yepes
3HWXKEHHS abCoNTHOT YNCcenbHOCTI 3400yBaYiB BULLOI OCBITU BHOOKETHOI
dopMM HaBYaHHA B LiNIOMY Mo KpaiHi (Tabn. 2) Ta npioputeTHICTIO BUBopy
Ginbw 34idbHMMK 3006yBavyammn 3BO, posTalloBaHMX Yy BENUKUX MicTax
(KwiB, JlbBiB, XapkiB, [Hinpo, Opgeca) nepen HUMW CTOITb CKMagHe
3aBaaHHsA BanaHcyBaHHSA MK PMHKOBOI LHOK Ta UiHOW, WO (©OpMYETHLCS
nig BNJAMBOM pilleHb AepXXaBHUX OpraHis Bnaau.
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axepenamum iHaHCyBaHHA HaBYaHHA™

Tabnuuga 2
CTpykTypa 3a0o6yBadiB Buwoi ocBitn 3BO 3-4 piBHA akpeauTauii 3a

Ibxepeno iHaHCyBaHHSA HaB4anbHun pik
2010/11 | 2013/14 | 2014/1 | 2015/16 | 2016/1
5 7
HepxaBHun 6toaxeT, ocib 170616 | 147502 | 13419 | 126839 | 12149
4 5
% [0 3aranbHOI KinbKOCTi 44,8 50,5 51,6 50,0 45,9
MicueBuin 6rogxeT, ocib 3360 2615 2864 2776 3186
% [0 3ararnbHOoi KiNbKOCTI 0,9 0,9 1,1 1,1 1,2
KOpuawnyHi ocobu, ocib 941 763 765 651 492
% [0 3ararnbHOoi KiNbKOCTI 0,2 0,3 0,3 0,3 0,2
®i3nyHi ocobu, ocibd 206445 | 140767 | 12208 | 122951 | 13927
1 5
% [0 3aranbHOI KinbKOCTi 54,1 48,3 47,0 48,6 52,7
[MpunHATO Ha HaB4aHHA | 381362 | 291647 | 25990 | 253217 | 26444
pa3om 4 8

*[13, c. 17]

CknagoBi KOMMMEeKCYy MapKeTUHry NMpOCyBaHHA Ta po3nogisi, NoB’dA3aHi
i3 HanarogXeHHAM edpekTnBHOro 30yTy OCBITHIX nocnyr. [loniTuka
po3noainy 3BO xapaktepHa nnsa 6inblIOCTi CepBiCHUX OpraHidauin, LWo
3aCTOCOBYHOTb Mpu  30yTi CBOIX HemaTepianbHUX MPOAYKTIB  KaHas
HYNbOBOro piBHSA, TOOTO «BUMPOBHMK OCBITHLOI MNOCNyrn-cnoxusady». [pu
nobynoBi kaHaniB po3noAiny oCBiTHLOI opraHisauil 4nga KpawLol B3aeMogii i3
KIHLEBMM cnoxmBademM yHKUil AoHeceHHs iHdopmauii npo 3BO Ta
3anyyeHHs noTeHUiMHMX 3000yBadviB BULWLOT OCBiTM 6e3nocepeHbo B
OCBITHI NMpouec MOXYTb BUKOHYBaTW HEYUCNEHHI nocepenHuKn, 30Kpema
LeHTPW 3aUHATOCTI, BipXi Nnpaui, peKpYTUHIOBI OpraHisauii ToL.

[MfpocyBaHHS  OCBITHIX  MOCMyr  MOXe  peani3oByBaTuCb 4K
besnocepegHbo 3BO, Tak i Ha ymoBax ayTCOPCUHTY CTOPOHHIMU
opraHisauismun. Cepef, oCHOBHUX MeToaiB npocyBaHHs 3BO 3acToCOBYOTb
AK TpaguuinHi (Hanpuknag, peknamy Ha pagio, TenebayeHHi, ApyKoBaHNX
3acobax iHgopmadil, npsami  KOMyHikauil (OHi  BIOKpUTUX  OBepewn,
npodpopieHTauinHi Becign y Micuax HaBYaHHS MNoTeHuinHuXx 3gobysadis
BULLIOT OCBITK TOLLO)), TaK i CydacHi (Hanpuknag, MapKeTuHr i3 ByCT-y-ByCTa
Yyepes couianbHi Mepexi Ta nowmnpeHHa iHdopmaldii Yepes cant 3BO). Mpwu
doopMyBaHHI Nporpamu CTUMYMOBaHHA NONUTY Ha OCBITHI NOCAyrn NOTPibHO
AOTPMMYBaTUCH NpaBuna «CTUMYITIOBAHHSA CNOXWBAaYIB Oy)Ke BaXnuse, ane
Ui 3ycunns 0yayTb MapHUMK, GKLWO He Byae 3BepTatucs yBara Ha 6asncHy
NpobnemMy — AKiCTb... MAPKETUHT ... Nnepenbdadae BUKOPUCTaAHHS HE OKPEMUX
Linen, a B3aemo3B’d3aHOro kKommnnekcy» [2, c¢.5]. Takox noTpibHO
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BpaxoByBaTu creundiky ocBiTHbOI AisnbHocTi 3BO, 30kpema noro micue
po3TallyBaHHSA, nepesik cneuianbHOCTEN Towo. AK cnywHo 3a3Hadae M.
OkrnaHgep «KOMNMNEKC 3axofiB  KOMYHIKaTUBHOI  MOJSIITUKM  BULLOIO
HaByanbHOro 3axody € iHOMBIgyanbHUM, | KOXHa YCTaHoBa Mae
chopmyBaTh cneumiyHNn KOMIMIEKC, OPIEHTYIOYNCH Ha LiNbOBUN CETMEHT
PUHKY» [3, C. 120].

[ligcymkoBi AOaHi  CTOCOBHO  peanisaudil CKnagoBuUX — KOMMMEKCY

MapKeTUHIy NpoaykTy «ocBiTHA nocnyra 3BO» npencrasneHi B Tabn. 3.
Tabnuuya 3

Peani3auis cknagoBux KOMNreKkcy MapKeTUHry npoayKTy

«ocBiTHA nocnyra 3BO»*

Crnanos PiBeHb peanisauii
KOMMJIEKCY
MapKETUHTY
MpoaykT NPUCYTHI BCi TPU PiBHI NPOAYKTY, TpeTili piBeHb nepebyBae

Ha eTarni po3BUTKY

AyanbHUM nigxig: uiHa HaByaHHA 3p06yBava  gep)kaBHOI
dopMn  POpMYETLCA 3a METOLOM «OPIEHTYBAHHA Ha
LiHa BUTPaATU», KOHTPAKTHUKIB — «OpIEHTYBAHHA Ha
KOHKYpeHTiB», ©a30BOK cTpaTerieto  LiHOYTBOPEHHS €
«BWKMBAHHA HA PUHKY»

nepeBa)XHO TpaguLinHIi MeTOAN MapKETUHIOBUX KOMYHIKaLIn,
[MpocyBaHHSA | NnepeBaXkHO He HanarogXeHa B3aemMofia yepes3 HanmbinbLu
(komyHikaUii) | nOWMpeHi cepen MONOAI KaHanm OTpUMAaHHSA iHdopmaLil
(Hanpuknag, couianeHi mepexi Ta cant 3BO)

nepeBaXXHO KaHan HynbOBOro (Hagaeay Nocnyrn-cnoxueay),

Po3noain . .
pigwe 1 piBHA (Hagasay nocnyrn-nocepeHuK-crnoXxmeay)

MaTepianbHe | nepeBaxHO 3acTapina maTtepianbHO-TEXHIYHA 0a3a, HU3bKUK
OTOYEHHS piBEHb BUKOPUCTAHHS HOBITHIX TEXHOJIOTIN

piBeHb  kBanicdikauil Bignosigae niueHsii Ha npaBo

[MepcoHan : . .
NpoBeAEHHSA OCBITHbLOI AiANbHOCTI, KOHTpontoeTbca MOH

nepeBaXHO TpaguUiNHI MeToOM HadaHHA OCBITHIX MOCNyr,
[Mpouec He3HayHa 4acTka HOBITHIX MeTodiB  HaB4YaHHA i3
BUKOPUCTAHHSAM OH-IanH TEXHONOrIN

* BriacHe Haripauto8aHHs

3a3HayveHi po36iKHI XapaKTepucTukn, ocobnumBoCTi nocnyr pobnaTb
ynpasiiHHS Ha PUHKY OCBITHIX NOCnyr Binbl CKNagHUM 3aBAaHHSAM, HiX B
HWKMX ranysax Ta cpepax noacbkol AisnbHocTi. Ona yeniwHol peanisauii
AiSNbHOCTI OpraHi3auin Ha PUHKY OCBITHIX nmocnyr HeobxigHo: 1) peTenbHO
AocnigpKysaTu NoBeadiHKy KIiEHTIB (abiTypieHTiB, 1X poaunyiB), X nobaxaHH4,
notpedn; 2) po3pobnatu cneundivyHi  npuioMn  Ona OOCArHEHHS
3banaHcoBaHOCTI nNonuTy i npono3uuil; 3) BMBYaTWU METOAW BMMUBY Ha
Kni€eHTIB.
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Tabnuusa 4

apaHTOBaHa AepXxXaBok cucTemMma 3abe3nevyeHHA AKOCTi Nnocnyr BULOI

ocBiTH*

Cuctema
3abe3neyeHHda
AKOCTI

3axoau, Wo peani3ytTbes

BHyTpIWHS

1) BM3HaA4YeHHS npuHUMMIB Ta npouenyp 3abesneyeHHs
AKOCTi BULLOT OCBITU;

2) 30IMCHEHHSA MOHITOPUHIY Ta nepiogudHoro nepernagy
OCBITHIX nporpam,

3) LWopiyHe ouiHBaHHA 3400yBadviB  BULLOT  OCBITHU,
HayKoBO-NneadaroriyHMx i negaroriyHMx — npauiBHUKIB
3aknagy BWUWOI OCBITM Ta perynspHe OnputogHEHHS
pes3ynbTaTiB TakMxX OUiHIOBaHb Ha ogiuinHomMy Beb-canTi
3aknagy BULWOI OCBITW, Ha iHOPMALIMHUX CTeHAax Ta B
BOyab-9KUI iHWINIK cnoCib;

4) 3abe3neyvyeHHs NiaBULLIEHHS KBasnigikauil negaroriqHux,
HaYyKOBMX | HAYKOBO-NeJaroriYyHMx npauiBHUKIB;

5) 3abeaneyeHHA HaAABHOCTI HeoOXigHMX pecypciB Ons
opraHisauii OCBITHbOro npouecy, y TOMy YMCIi CaMOCTINHOI
pobOTN CTYAEHTIB, 32 KOXXHOK OCBITHLOK MNPOrpamolo;

6) 3abe3neyeHHs HasABHOCTI iHOpMaLUiMHUX CUCTEM ANS
e(EKTUBHOIO ynpasniHHA OCBITHIM NpoLLecoMm;

7) 3abes3nedyeHHs nNyonivyHOCTI iHopmaLii npo OCBITHI
nporpamu, CTyneHi BMULLIOT OCBITK Ta KBanidikaui;

8) 3abe3nevyeHHs AOTPUMaHHS akagemidHoi
AoBbpoyecHOCTi NpauiBHMKaMKU 3akragiB BULWOI OCBITU Ta
3gobyBadamu BULLOI OCBITW, Y TOMY 4YMUCHi CTBOPEHHS i
3abe3nevyeHHs (PYHKUIOHYBaHHA e(EeKTUBHOI CUCTEMMU
3anobiraHHA Ta BUSIBIEHHS akageMiyHOoro nnariaty;

9) iHWi npouenypu i 3axogw.

30BHiLWHSA

1) 3abesneyvyeHHA eEeKTUBHOCTI nNpoueciB i npouenyp
BHYTPILWHBLOrO 3abe3neyeHHst SKOCTi OCBITHBLOT OiAfIbHOCTI
3aKnagiB BULLOI OCBITU Ta SKOCTI BULLLOT OCBITU;

2) 3abesneyvyeHHA HaAABHOCTI CUCTEMU MNPOBELEHHS
npoueayp 30BHILLHBOro 3abe3nevyeHHs SKOCTi;

3) 3abe3neyvyeHHs HasIBHOCTI ONPUMIOAHEHUX KpuTepiiB
NPUAHATTA  pilleHb BIAMOBIAHO 00 CTaHOapTiB  Ta
pekoMmeHgauin 3abeaneyeHHA SKOCTIi B €BpPONEenCbKOMY
NPOCTOpI BMLLIOT OCBITU;

4) HanarogXXeHHsa OOCTYMHOrO i 3pO3yMINioro 3BiTyBaHHS;

5) NpoBeAEeHHSA NepPioANYHNX NepeBIPOK AiANbHOCTI CUCTEM
3abe3nevyeHHss SKOCTIi Ta  MexaHiamiB  pobotn 3
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OoTPUMaAHNMN peKOMeH,D,aLI,iFIMI/I;

6) iHWi npouenypu i 3axogw.

*BnacHe HanpautoeaHHs Ha rniocmasi [7]

BpaxoByloun posrnaHyTi BULLE XapaKTEPUCTUKU MOCAyr B LiNOMy Ta
OCBITHIX NOCNYr 30KpeMa, a TakoX 3aKoHO4aB4ye perriameHTyBaHHA 1X CyTi

Ta Knacudikauil nponoHyeMo igeHTUdiKyBaTU Taki OCHOBHI

cneuniyHi

XapaKkTeEPUCTUKN OCBITHIX NOCNYr, WO BigPI3HAOTbL IX Bif iHWMX MNOCNYT,

npeacTaBneHnx Ha puHKy (Tabn. 5).

Tabnuuya 5

3axoau ynpaBniHCbLKOro BMAMBY Ha sIKiCTb OCBiTHiX nocnyr (Ol)*

XapaKTepuCTUKM OCBITHIX Nnocnyr

3axoam

1. Pesynbtar 3anexutb €K Big
baxaHHa 3pgobyeBava, Tak i Big
kBanigikauii Hagasa4da Ol

PuHok OI1 noTtpebye HasiBHOCTI Ta
AOTPUMAaHHSA OCBITHIX CTaHOapTIB

2. Big ogHoro Hagasa4da Ol ogHy 1
Ty X camMy nocnyry ogHo4acHoO
oTpumye ©Oarato nwgen, piBeHb
CIPURHATTA  iHopMaUil  SKMMK
3anexatume Big X Tesaypycy,
NCUXOEMOLINHNX XapaKTepucTuK
TOLWO

BaxaHuM € CTBOPEHHS «PIBHUX»
rpyn (NpyHanMHi 3a Te3aypycom)

3. Axkicte Ol 3BO 6yane ouiHeHa
OnocepeakoBaHO 4Yepe3 BU3HAHHS

ans doopMyBaHHS
crneuvianbHoOCTEN [

nepeniky
nigdopy

3aranbHUX cepefHix 3aknagis 6yge

CYyCMifIbCTBOM  LHHOCTI  3006yTUX | HABYanNbHUX AucUMNiH  NOTPibHe

3HaHb  4Yepe3  MOXIMBICTb  IX | NPEBEHTUBHE [OCHIgXKEeHHS BUMOT

3acTocyBaHHA y NPaKTUYHIN | pPUHKY npaui, a TakoXX MOHITOPWUHT

AiANbHOCTI opraHisadin CTaHy PUHKIB npadi Ta
NPOrHO3yBaHHS 1X PO3BUTKY

4. HAxkictb Ol  pgowkinbHux Ta | Onsa ninéopy HaB4YarbHUX

ancuunnid noTpibHe npeBeHTUBHE

MOXe ©OyTM OOHO3HA4YHO OLuiHeHa
Bigpa3y, a nuwe nicrnga 3akiHY4eHHS

HaBYaHHA, OCKINbKM HaB4YanbHUN
npouec BKJ1HOMae nporpamy
AVUCUUMAIH, piBEHb 3HaHb 3 SKUX

dopmMye nigcymkoBun (CymapHuin)
pe3ynbTaT MigroToBKN BUNYCKHUKA

ouiHeHa onocepedkoBaHO 4Yepes | 4OCNigKEeHHS BUMOT OCBITHIX
YCMiWHN BCTYN X BUMNYCKHWUKIB 00 | 3aKnafiB BULLUX PiBHIB

obpaHMX OCBITHIX 3aknagiB BULLMX

PiBHIB

5. Akictb okpemo B3aToi O 3BO He | Ockinbkn  pesynbTaTtu  BUBYEHHS

BCIX AUCUMNAIH «3NMBalOTbCA» B
€QVHUIN pe3ynbTarT (QUNIOM), BaXKO
OUIHUTM SAKICTb pPoBOTU OKpeMMUX
BUKOHaBLIB, WO 3HWXYE piBeHb
BiaNOBIiAaNbHOCTI OCTaHHIX 3a
pesynbTar Ta Oi€BICTb CTUMYNIB A0
NOKPALWEHHA SIKOCTI BUKNagaHHS.
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BignosigHO HeobXxigHO npoBOANTU

LLIOPIYHY aTtecTauito HayKoBO-
negaroriyHnXx Kaapis, Lo
BKNOYaTUme KOMMI1EeKCHe
OLiHIOBaHHSA X npodecinHol
NPMOATHOCTI

6. Ona OIl He BRactuBi TaKi
XapaKkTePUCTUKMN K HEeOOBrOBIYHICTb
Ta BIOCYTHICTb BMNaCHOCTI, OCKiSIbKU

TpuBanoro 4acy (MOXNMBO HaBiTb

OnocepenkoBaHO SKICTb MiArOTOBKM
BUNyckHukis 3BO MoOXHa ouiHUTK
yepe3 X 3000yTkM Yy npodecinHin

BCi 3006yTi  nig 4ac HaB4aHHSA | cdepi, 3aranbHUX cepenHix
3HaHHA MOXYTb 30epiraTUCb B | 3aKnafiB—noKa3HMKamMuM HaBYaHHS
nam’aTi oTpumMmyBaya npotarom | y 3BO, OOLWKINTbHUX— NOKa3HUKamMu

HaB4YaHHA Yy 3aralibHuX CepenHix

Bce XuTTqa). Takmm ymHom Ofl
MarepianisyeTbc4 B Tesaypyci
oTpuMyBa4a

3aknagax

*BrniacHe Harnpauto8aHHs

BucHoBKKU. Bci OCBIiTHIi nocnyrn B3aemornoB’sidaHi MK coboto, Lo
BUMarae OpMyBaHHSA MOCTINHOrO KOMYHIKaTMBHOINO 3B'A3Ky Y JlaHutory
«OOLWKINbHUIM 3aKnag-3aranbHUM cepefHin  3aknag-3BO-puHOK  npaui».
loro po3puB MpWHANMHI B OAHiil i3 NaHOK npu3Beae A0 BUKPUBMEHHS,
«acumeTpii» iHdopmauil Ta 3600 Yy BCbOMY OCBITHbOMY rnpoueci. [Mpwu
dopmyBaHHI  komnnekcy MapketuHry 3BO HeobxigHO BpaxoByBaTu
crieundpiky ix AisnbHocTi: 1) pesynbTaTtoM € HemartepianbHUA OB’eKT —
nocnyra, OUiHIBaHHA SKOCTI AKOT MPOMOHroBaHe B Yaci Ta 34iIMCHIOETLCSA
TpeTiMn ocobamu; 2) LinboBOK ayauTopieto peknamHmx 3ycurnb 3BO € He
TiIIbKWM CMOXMBadYi Nocnyrn, ane M CcrnoHcopu i npauenasui; 3) OCHOBHI
NOKa3HMKM AOiSNbHOCTI 3anexaTtb Big HekoHTporiboBaHux 3BO dakTopis
(BemorpadiyHnx Ta NOMITUYHUX), WO 3HUXKYE €nacTUYHICTb IX pilleHb
BiJHOCHO PMHKOBUX YMOB; 4) HeJOCKOHana maTtepianbHo-TexHiYHO 6a3a Ta
B BiNbLWOCTi BUNagKiB BiACYTHICTb KOLITIB Ha Tl OHOBNEHHA NEPELLKOAKaThb
BNPOBA)KEHHIO Cy4acCHUX MeEeTOAiB HaB4YaHHSA (CknagoBa «rnpouecy»), Ta
koMyHikyBaHHA 3BO 3 cepepoBuLLeM (CKnagoBa «NPOCYBaHHAY ).
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