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Iuenancoxa I'.O. _
MAPKETHUHI'OBO-JIOI'ICTUYHMUA IIAXII A0 YIIPABJIIHHSA

MM AINPUEMCTBOM B CYYACHHUX YMOBAX
I'OCIHOJAPIOBAHHSA

BiHHUIIbKHI TOPrOBEIbHO-€KOHOMIYHUM IHCTUTYT

KuiBChKOT0 HAIIOHATLHOTO TOPTOBEIBHO-EKOHOMIYHOTO YHIBEPCUTETY 179
IPacma P.P.

HOJ0 BUTPAT BAHKIBCBKUX YCTAHOB HA MAPKETHUHI'OBI
KOMYHIKAIIIT

IBano-DpaHKiBChKUIT HAITIOHAIBHUM TEXHIYHUHN YHIBEPCUTET HapTH 1 razy 181
Pomanenxo C.0., I'onoeanosa M.A.

3ACTOCYBAHHS IHOOPMAIIHHUX TEXHOJIOI'TH

B TPAHCHOPTHIM JJOI'ICTHIII

HauionansHuit aepokocMiuHui yHiBepcUTeT iM. M.€. )KyKkoBcbKOTo

«XapKiBChbKUI aBlaIliitHUI IHCTUTYT» 183
Pyouk A.O.

MAPKETHHI" 1A XOCTEJIIB

Cx11HO€EBpONIEHCHKII HAIIIOHAILHUN YHIBEpCUTET 1M. Jleci Ykpainku 185
Ckyoiu B.O.

OCOBJIUBOCTI OPTAHI3ALI CJAYXKBU MAPKETHUHIY, IO
PEAJII3YE MAPKETUHI'OBY MOJIITUKY KOMYHIKAIIIA

Jlyupbkuii HalllOHATBHUN TEXHIYHUN YHIBEPCUTET 188
Cmonuu /I.B.

AHAJII3 BUKOPUCTAHHSA COIIAJIBHUX MEJIA PECYPCIB

B TOCIIOJAPCBKIN AISAJbHOCTI MIJIIPUEMCTB YKPATHA
Jlyubkuii HalllOHATBHUI TEXHIYHUN YHIBEPCUTET 190
Cmanxesuu FO.M.

COLIAJIBHUMA MEJJIA MAPKETHUHI SIK IHHOBAIIIMHUIA
IHCTPYMEHT Y PEKJIAMHOMY MEHEJJZKMEHTI

Jlyubkuii HalllOHATBHUI TEXHIYHUN YHIBEPCUTET 193
Cmeu C.1I

IHTEPHET-TEXHOJIOI'LL TPOCYBAHHSA MPOAYKIIII

HA PUHKY BAXKKOI'O MAIIIMHOBY IYBAHHSA

HamionaneHuii  aepoxocMmiunuii  yHiBepcutrer iM. M.E. JKykoBchbKOro
«XapKiBCbKU aBlalliiiHUI IHCTUTYT» 196
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Cmpuoceyc JI.B., Tenowk A.O.
E®EKTUBHE VYIIPABJIIHHA 3HAHHAMMU SK J/KEPEJIO
OOPMYBAHHA KOHKYPEHTHUX ITEPEBAI IIIAITPUEMCTBA

Jlynpkuii HalllOHAJILHUM TEXHIYHUN YHIBEPCUTET 199
Cyxocmascovka X./1.

KOMIIJIEKC MAPKETUHT'Y BY AIBEJIbHOI KOMITAHIT

Jlynpkuil HalllOHAJIbHUM TEXHIYHUN YHIBEPCUTET 202

Tapacoeuu JI.B., Tapacoeuu 1.0., Axumuyk /1.0.

CTPATEI'TYHUIM MAPKETHHT SIK ITHCTPYMEHT

YIIPABJIIHHSA PO3BUTKOM CIJIBCBKOI'O BIBHECY

XKutoMupCchKU HAITIOHATBHUIN arpoeKOJIOTTYHUN YHIBEPCUTET 204
Xapuenxo H.B.

POJIb ®IHAHCOBUX IHCTPYMEHTIB Y ®OPMYBAHHI
GOIHAHCOBHUX PECYPCIB CYB’EKTIB TOCIIOJAPIOBAHHS

JIBH3 «lIpura3oBchkuil nepkaBHUN TEXHIYHUM YHIBEPCUTET 207
Xumuu LT

HEOBXIJJHICTb TAPIETOBAHOI PEKJAMU B CYYACHHUX
YMOBAX SdK OJHOIo 13 EJIEMEHTIB JOJATKOBOI'O
3APOBITKY

TepHONUIbCHKUH HAIlIOHAIBHUM TEXHIYHUHN YyHiIBepcuTeT iMeHi [Bana [lymoa 210
Iak O.JI.

CYTHICTh TOBAPHUX IHHOBAIIIM TA TIPOLIEC IX
PEAJIIBAIIIL

Jlyubkuii HalllOHATBHUI TEXHIYHUN YHIBEPCUTET 212
Hlepoax K.B.

OHJIAMH TAHEJIb: TEHJIEHIIII 3ACTOCYBAHHS B
MAPKETHUHI'OBUX JOCJIIKEHHAX

ToprosenbHO-ekoHOMIuHUH Konemk KHTEY 215
A3zgincoka T.B.

BINIMB CYYACHHMX ITH®OPMANIMHUX TEXHOJOITH HA
MNIABUIIEHHS KOHKYPEHTO3JIATHOCTI HIAITPUEMCTBA
PiBHEHCHKHIT Iep kaBHUYN TYMaHITApHUN YHIBEPCUTET 217
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[.O. letinera, n.e.H., mpodecop kapeapu MEHEKMEHTY

PiBHEHCHKHIT Iep>KaBHUN TYMaHITapHUN YHIBEPCUTET

THTEPHET-KOMYHIKAIIl Y MAPKETHHI'OBI JISITIbHOCTI
3AKJIAJIIB BHIIIOI OCBITH

CydacHi €KOHOMIYHI BIIHOCMHHM Ha OLIBIIOCTI PHUHKIB TOBapiB 1 MOCIYT
XapaKTEPU3yIOThCS TOCUJICHHSM KOHKYPEHIIli, MIABUIICHHSAM pIBHS HACHYEHOCTI
iH(dopMalii Ta 3HaYEHHS ii BIUIMBY HA MPUUHSTTS YNPABIIHCHKUX PIIMIEHb Y PI3HUX
chepax IisUIBHOCTI oOpradizamiii. Y 3B’43Ky 3 I[IUM TMOCHIIOIOTHCS 30BHIIIIHI
KOMYHIKAI[IH1 3B’SI3KM YYaCHHUKIB PUHKY, SIKI MOJSTAIOTh Y iX B3a€MOJIi HE TIIBKU
OTIOCEPEIKOBAHO Yepe3 PEKIIaMHI MOBIIOMJICHHSI, ajie U y BCIM iX JIISJIBHOCTI, B TOMY
yucii y cdepl ynpaBiiHHS OpOAYKTaMu, IIIHOYTBOPEHHS 1 Iipolieci po3noaity. Takum
YUHOM, IPOIEC KOMYHIKAIll MiX OpraHi3alli€ro 1 ii cepeoBUIIEM CTa€ BCE OLIBII
JUHAMIYHUM, 110, BIAMOBIJHO, CTUMYJIOE€ TOCTIMHUM PO3BUTOK HOBHUX (POpM
MapKETUHTOBUX KOMYHIKaIliii, TOJJOBHUM YMHOM B 00JIACTI 1HTEPHET-KOMYHIKAIIHN 1
MOOUTbHMX JoAaTKiB. Ha chorogHi 3aBgaHHsl IHTEPHET-PECYPCIB Y MAPKETHUHIOBIM
JUSTBHOCT1  OpraHizaiiii 3HayHO PO3IIMPHIOCA, ake 3a0e3medeHHs (I3UIHOTO
MPOCYBaHHsS TMPOAYKTIB OpraHizaiii 1 CTUMYJIOBaHHA iX 30yTy JOMOBHWIJIOCA
byHKUisiMU  3a0e3neueHHs IMIJDKY (pemyTauii) opraHizamii Ta ii HPOIYKTIB 1
dbopmyBaHHS OpeH/Ty.

OpHOYacHO 3pOCTa€ i 3HAYCHHS IHTEPHET-MAPKETUHTY, SKUM BKJIIOYAE TaKHid
KOMILJIEKC MAapKCTHHTOBUX (YHKIIIH, SK MPOCYBaHHS MPOIYKTIB, CTUMYJIFOBAHHS
30yTy, HOCHiJKeHHsS pUHKIB Tomo. OmHi€r0 13 BaXJIWBHX (YHKIINH 1HTEpPHET-
MapKETHUHTY, 3HAYEHHS SIKO1 3pOocTa€ B 1H(POpMalliiHIi eKoHOMIlll, € (OopMyBaHHS
CTIMKMX KOMYHIKAIlll MIXK OpraHi3ami€ro Ta ii IMUJIbOBOIO ayJUTOPIEI0, a TaKOXK
dbopMyBaHHS Ta MATPUMKA IIIHHOCTI il OpeHy.

3a I01OMOT O IHTEPHET-PECYPCIB MOYKHA IT1IKIIFOYUTHY KITIEHTIB 10 OpeHy Ha
npsiMy. Y TakOMy MapKETUHTY B SIKOCTI aTpHOyTIB BUKOPUCTOBYIOTbCA OJHI M T1 XK

POJYKTH, MOCIYTH Ta PIIIEHHS, & TAKOXK €MOLIiHI KOMIIOHEHTH, 10 BUIUIMBAIOTH 13
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JOCBIly B3a€MOIi KJIIEHTIB 13 1HCTpyMEHTaMu OpeHIy oprasizamii uepe3 3acoOu
3B'SI3KY (B TOMY YHCJI B€O-CTOPIHKH) Ta MiATPUMYIOTh JiajorT KJIi€HTa Ta OpraHizaiii.
[aTepHeTy mpuTaMaHHI YHIKaJlbHI XapaKTEPUCTUKH, 1110 3HAYHO BIAPI3HAIOTHCS Bif
XapaKTePUCTHUK TPAAUIIIIHUX THCTPYMEHTIB MAPKETHHTY.

Jlo creuudiyHUX BIACTHUBOCTEH IHTEPHET-KOMYHIKAIlli, SIK MapKETHHIOBOTO
IHCTpYMEHTY BIUIMBY, CJiJl BIJHECTH Takl, SK CoIliaJbHa PI3HOMAHITHICTD,
«MEPEeKIIOYCHHS» Ha OUIbII TICHI BIIHOCHMHHM 3 OpTraHi3alli€lo, BIACYTHICTh
TEPUTOpIATLHUX OOMEKEHb, BUCOKY JAMHAMIYHICTh HAJarOJHKEHHS KOHTAKTIB Ta
MOIIMPEHHA 1H(POpMALlii, B TOMY YHUCI1 1 PEKJIaMHO1, BIICYTHICTh YaCOBUX OOMEXKEHbD,
AHOHIMHICTbh, OOMEXEHHSI CEHCOPHOTO CIIPUMHSATTS, MOKJIMBICTh 30€pEKEHHS «1CTOpIi
KOHTaKTiB». TakuM 4YMHOM, 1HTEPHET-KOMYHIKaIlisl MPUHIIMIIOBO BIAPIZHSAETHCS BiJ
HILUX.

3a3Buuail y Mepexi cy0’eKT He OauuTh CHIBPO3MOBHHUKA, BUpa3y HOro ooanyys,
KECTIB, HE MOXE OILIHUTH TOH HOro rojocy tomo. Lle nmpu3BoAWTH [0 MOSBU
cnenu@pIUHUX TEXHIYHUX XapaKTepUCTHK, BIACTUBUX BUKIIOYHO I1HTEPHET-
KOMYHIKaIIii, 10 J03BOJISIOTH BIAPIZHUTH 11 BiJ 1HIIKUX TpaauIidHUX BUAIB. Jlo
HalOUIbII 3arajlbHUX OCOOJMBOCTEM TaKOi KOMYHIKAIli CIiJl BIAHECTH IUHAMIKY
CUMBOJIB,  B3a€EMOBIUIMB  Oflep>KyBada 1  BIANpPaBHUKA,  BUKOPUCTAHHS
3araJbHOMPUUHSATOI CHMBOJIIKHA a00 COLIAIbHOTO KOAYBaHHS 1H(MOpMAaIIii.

3actocyBaHHA [HTEpHETY B SIKOCTI 3ac00y KOMYHIKaIlli MK OpraHi3ali€ro Ta ii
CTEMKXO0J1IepamMu 103BOJISIE TAKOK 3HAUHO 3HU3UTH 3aTPATH Yacy Ta BUTPATH PECYPCIB,
M1JIBUIIUTH SIKICTh TaKO1 B3a€EMOI11. 3aCTOCYyBaHHsI [HTEpHETY 103BOJISIE TAKOXK 3HAYHO
MIJBUILIUTH SKICTh OTPUMAHOI 1H(QOpMaLli B TEPIIy Yepry 3 TOUYKHU il CBOEYACHOCTI,
0, SIK BIJJOMO, € HAWBaXJIMBIIIUM IMMOKAa3HUKOM SKOCTI €KOHOMIYHOI 1H(opMaIii.
Ha3Bani ehekTu CynpoBOIKYIOTHCS 3HAUYHUM CKOPOYEHHSIM TPAHCAKIIWHUX BUTpAT,
TOOTO BHUTpaT, MOB'SI3aHUX 13 HAJATOPKCHHAM 1 MIATPUMKOIO B3aEMOJIIT MiX
oprasizairi€ro, ii 3aMOBHUKaMU Ta MOCTaYaIbHUKAMHU.

3actocyBaHHs [HTEepHETY B sIKOCTI €(EeKTUBHOrO KaHajay mojadi iHdopmarilii, a
TaKOX KOMYyHIKalii opranizamii 3 ii HIJIbOBOIO ayJAUTOPI€I0 OCOOIMBO MPUBAOIMBUM

MO’Ha BBa)KaTHU CaMe Ha PUHKY OCBITHIX IMOCIYT, OCKIJIBKH, SIK B1JIOMO, IIOTCHI[IHHUMU
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HOro KJIIEHTAaMH € MOJIOJb Mpale3JaTHOrO BIKY, a, SIK CBIAYAaTh Pe3yJbTaTH LBOTO X
Takd JOCIIJDKCHHS, HAWaKTUBHINIMMH KOPHCTyBauaMH [HTEpHETy € MeEIIKaHIIl
VYkpainu y Bii 25-34 ta 35-44 pokiB, ski ckiagaroTh BianoBiaHO 27 % Ta 23 % Bix
3arajbHOI KIJTBKOCTI KOpucTyBauiB [1].

Hani Factum Group Ukraine Tex mMiATBEpKYIOTh 3pPOCTaHHS MOCTIHHUX
IHTEpPHET-KOPUCTYBayiB B YKpaiHi. YacTka TUX, XTO BUKOPUCTOBYE [HTEpHET yacTiie,
HI)XK OJIMH pa3 Ha MicAIlb 3a OcTaHHi 14 pokiB 3pocia Ouible, YuM y I’ SITh pasiB [2].

Pe3ynbratu BIacHOTroO NOCIHIDKEHHS, NMPOBEACHOIO cepel  3100yBadiB BHILOI
OCBITM TEPIIOr0 Kypcy PiBHEHCBHKOro AEpX aBHOTO T'yMAaHITAPHOTIO YHIBEPCUTETY,
MIATBEPAWIA MPIOPUTETHY posib [HTEpHETY y MOMMpEHHI 1H(dopMalll mpo 3aKiaj
BUIO1 OcBITH (77 %). TpanuuiitHi kaHanu NomupeHHs iHQopMalii K TereOadyeHHs,
ra3eTy 1 )KypHalld Mai’ke HEe BHKOPHUCTOBYIOTHCS 3700yBayaMu BHILOI OCBITH IS
(dbopMyBaHHS BIIaCHOT JYMKH PO 3aKjaj] BUIIOI ocBiTH [3, C. 71].

3acTocyBaHHS IHTEPHET-KOMYHIKAIIM y MAiSUTbHOCTI 3aKjajy BHUIOI OCBITH
J03BOJIUTH M1JBULIUTH PIBEHb 1H(HOPMOBAHOCTI TPO HHOT'O YUCEIBHUX CTEUKXOJIAEPIB,
CTBOPUTH TEPEAYMOBHU 3POCTaHHS JIOSUIBHOCTI HUIBOBOI ayJUTOpIi, IIHHOCTI HOTO
OpeHay, 110, B CBOIO 4epry, 3a0e3MeUuTh 301IbIICHHS HATOBHEHOCTI CTYACHTCHKHUX
ayIUToOpii Ta CTIAKY KOHKYPEHTHY TIO3MII0 Ha BHYTPINIHEOMY, chopmye

MEePCIEKTUBY BUXOy Ha MI>KHAPOJHUM PUHKH OCBITHIX MTOCIIYT.
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